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"O6 yTBepxaeHun MNpasnn okasaHus ycnyr (BbiMosHeHUs paboT) no
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[ata coxpaHeHus: 05.09.2025

NMPABUTENbCTBO POCCUUCKOW ®EOEPALIUN

MOCTAHOBIEHUE
oT 29 masa 2025 . N 780

Ob YTBEPXAEHUU NMPABWUI
OKA3AHUA YCNYT (BbIMNOJIHEHUA PABOT) NO TEXHUYECKOMY
OBCITYXUBAHUIO U PEMOHTY ABTOMOTOTPAHCIOPTHbIX CPELOCTB

B cootBetcTBUE co cratbeit 39.1 3akona Poccuiickoit @eneparuu "O 3amurte nmpaB notpeduTenei”
[IpaBurensctBO Pocculickoi Penepanny NOCTaHOBIISAET:

1. VTBepauth npuiaraemslie [IpaBuna okazaHusi yciayr (BBIIOJIHEHHS pabOT) MO TEXHUYECKOMY
00CTyKMBAaHUIO U PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPEJICTB.

2. IIpu3HaTe yTpaTUBIINMHU CHUITY:

nocranoBieHue I[lpaButensctBa Poccuiickoit ®eneparmu ot 11 ampens 2001 r. N 290 "O6
yrBepkaeHun [IpaBui okazaHusi yciayr (BBIIOJIHEHHS PadOT) MO TEXHUYECKOMY OOCITY)KMBaHUIO U
PEMOHTY aBTOMOTOTpaHCIOPTHBIX cpeAcTB" (CoOpanme 3akoHomarenbcTBa Poccuiickont depepanuw,
2001, N 17, ct1. 1712);

nocra”osienue IlpaButensctBa Poccuiickoit @enepanuu ot 23 ssHBaps 2007 r. N 43 "O BHeceHuH
n3MeHeHu B nocra”HoBieHue I[lpaButensctBa Poccuiickoit depeparuu ot 11 anmpens 2001 r. N 290"
(Cobpanme 3akoHoaarenbcTBa Poccuiickoit deneparuu, 2007, N 5, ct. 668);

nocranosyieHue [IpaBurenscrBa Poccuiickoit @enepanuu ot 31 ssuBapst 2017 r. N 109 "O BHecennun
n3MeHeHui B nocra”osieHue IlpaButensctBa Poccuiickoit depeparuu ot 11 anpens 2001 r. N 290"
(Cobpanue 3akoHoaarenbcTBa Poccuiickoit deneparuu, 2017, N 6, ct. 954).

3. Buaectu B mocranoBnenue IlpaBurensctBa Poccuiickoit @eaepanun ot 31 mexabps 2020 r. N
2467 "OO0 yTBEp)KJICHUHM TIEPEYHS HOPMATHBHBIX MPABOBBIX aKTOB W TPYIIN HOPMATHBHBIX MPABOBBIX
aktoB [IpaButensctBa Poccuiickoii denepanuy, HOpPMATUBHBIX MPABOBBIX aKTOB, OT/IEIbHBIX MMOJIOKEHHH
HOPMATUBHBIX TMPABOBBIX aKTOB W TPYIIN HOPMATHBHBIX MPABOBBIX aKTOB (heAepalbHBIX OpPraHOB
WCIIOJIHUTENBHOM BJIACTH, MIPABOBBIX aKTOB, OT/ENbHBIX MOJOKEHHUI MPABOBBIX aKTOB, TPYIMI MPaBOBBIX
aKTOB HCIIOJHHUTENBHBIX U PACHOPSAUTEIbHBIX opraHoB rocyaapctBeHHoi Bractu PCOCP u Coroza
CCP, pemenuii ['ocymapcTBEHHON KOMHUCCHM 10 pPaJMOYacTOTaM, COJAEpKAIIUX O00s3aTelbHbIe
TpeOOBaHUs, B OTHOLICHHUH KOTOPBIX HE MPUMEHSIOTCS MoyioxkeHus uacteil 1, 2 m 3 crarbu 15
@enepanbHoro 3akoHa "OO o06s3aTenpHbIX TpeOoBaHusx B Poccuiickoir @eneparun" (CoOpanue
3akoHoaarenbcTBa Poccuiickoit @enepanun, 2021, N 2, ct. 471; 2024, N 25, ct. 3505; N 33, cT. 5163; N
38, cT. 5651; N 40, ct. 5981; N 42, c1. 6257; N 44, ct. 6619; N 50, cT. 7744; 2025, N 6, cT. 439; N 10, cT.
1067, 1082; N 11, ct. 1178; N 13, ct. 1476; N 14, cT. 1723; N 15, ct. 1919, 1925; N 17, cT. 2152, 2158,
2160, 2169, 2170; N 18, ct. 2234, 2240, 2242, 2243; N 19, ct. 2333; N 20, ct. 2442, 2443, 2446, 2454,
2484) cnenyrolie U3MEHEHUS:

a) B myHkTe 10 uudpsr "563," HCKITIOUNUTS;
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0) myHKT 563 mepeyHs HOPMATHBHBIX MPABOBBIX aKTOB W T'PYIIl HOPMATHUBHBIX MPABOBBIX aKTOB
[IpaBurensctBa Poccuiickoit denepanuy, HOPMATHBHBIX IPABOBBIX AKTOB, OTIEJIBHBIX IOJIOKEHUN
HOPMATHBHBIX IPABOBBIX AaKTOB W TPYII HOPMATHUBHBIX MPABOBBIX aKTOB (heaepabHBIX OpPraHoB
HCIIOJIHUTENBHOM BJIAcCTH, IPABOBBIX aKTOB, OTJEJbHBIX IOJIOXKEHUH MPABOBBIX aKTOB, IPYMI MPaBOBbIX
aKTOB MCIIOJHUTEIBHBIX U pacnopsAuTeabHbIX opraHoB rocyaapcrBeHHoi Biaacth PCOCP u Coroza
CCP, pemenui locymapcTBEeHHON KOMHCCHMM TIO pPaJMo4yacToTaM, COJEp)KaIUX O00s3aTeNbHbIe
TpeOOBaHUs, B OTHOLICHUWM KOTOPBIX HE NPUMEHSIOTCS MoyokeHus uactedl 1, 2 m 3 crarbu 15
@enepanbHoro 3akoHa "OO oOs3arenbHbIX TpeOoBaHusX B Poccuiickoit denepanuu', yrBepKI€HHOTO
YKa3aHHBIM [OCTAHOBJIEHUEM, UCKIIIOUUTD.

4. Hacrosiiiee nocTaHOBJIEHHE BCTyIaeT B cuily ¢ 1 ceHtsiOpst 2025 r.

5. [IpaBuia, yTBepKJACHHBIE HACTOSIIMM MTOCTAHOBIIEHUEM, IEHCTBYIOT 10 1 ceHTsa0ps 2031 r.

IIpencenarens IIpaBurenbcTBa
Poccuiickoit ®enepanuun
M.MUIITYCTHUH

YTBepKACHBI

noctaHoByieHreM [IpaBuTenpcTBa
Poccutickoit deneparuun

ot 29 masg 2025 . N 780

NMPABUNA
OKA3AHUA YCNYT (BbIMOJIHEHUA PABOT) NO TEXHUYECKOMY
OBCINYXUBAHUIO U PEMOHTY ABTOMOTOTPAHCINOPTHbLIX CPEACTB

. O6LwMe nonoxeHus

1. Hacrosimue IIpaBuna ycTaHaBIMBAaIOT MHOPAIOK OKa3zaHUs YCIyr (BBIMOJHEHHUS paboT) 1o
TEXHUUYECKOMY 0OCITY)KUBAHUIO U PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPEACTB (Jajiee - yCIAYTrH).

Ecmu okazanue yciayr cCiIeayer us3 0THOIJ.I€HPII>1, pPEryiinpyemMbiX 3aKOHOAATCILCTBOM Poccuiickoit
CDeI[epaI_[I/II/I 0 CTpaxOBaHuMM, B TOM YHUCIIC 00 00s3aTeIbHOM CTpaxOBaHUU rpa)KHaHCKOﬁ
OTBCTCTBCHHOCTHU BJIAJCJIBIICB TPAHCIIOPTHBIX CPCACTB, TO HACTOAIIUC HpaBI/ma MNPUMCHAIOTCS € YUYCTOM
YCTAHOBJICHHBIX UM 0COOCHHOCTEH.

2. B HaCTOAIINUX HpaBI/IJ'IaX oA aBTOMOTOTPAHCIIOPTHBIM CPpCACTBOM IMOHUMAIOTCA aBTOM06I/IJ'IB,
MOTOLIUKII, MOTOPOJUICP, MPULCTILI U TTOJYIIPULCTIBI K HUM, d TAKIKE UX COCTAaBHBIC YaCTH.

Il. UHpopmauua o6 ncnonHutene, ycnyrax v nopsagke nx okasaHus

3. I/IH(I)OpMaI_[I/I}I 00 HCIIONHUTEIE H OpeaAOCTAaBIACMBIX UM YCIyrax JOBOAUTCA OO0 CBCIACHUMA
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noTpeduTeneit B cooTBeTCcTBUU co crathsimu 8 - 10 3akona Poccwmiickoit @enepanuu "O 3ammre mpas
norpeduTeneit".

UcnonuuTens moMuMo UHQPOpMaIIUM, JAOBEICHUE KOTOPOW mpeaycMoTpeHo 3akoHoMm Poccuiickoi
Oenepanun  "O 3amure mOpaB moTpedOuTeneit”, 00s3aH MPEAOCTaBUTh MOTPEOUTENIO CIEAYIOUIYIO
nH(pOopMaIHo 00 0Ka3bIBAEMBIX UM YCIIyTaX:

NepevYeHb OKa3bIBAEMBIX YCIYT B (POPM MX OKa3aHUS;

HAaMMEHOBAaHUS MPUMEHSEMbBIX aKTOB 3aKOHoJarenbcTBa Poccuiickoin denepanu 0 TEXHUYECKOM
peryaupoBaHuu, TpeOOBAHUAM KOTOPBIX JODKHBI COOTBETCTBOBATH OKA3bIBAEMbIE YCITYTH,

LIEHBl Ha OKAa3bIBa€MbI€ YCIYI'H, & TAK)KE LI€Hbl HA MCIOJIb3yEeMbIEC NP ATOM 3aIlaCHBIE YacTH U
MaTepHajbl U CBEJACHMS O TIOPSAKE U popMe OILIaThl;

l"apaHTI/II\/’IHI)Ie CpPOKH, €CJIIN OHHU YCTAHOBJICHBI UCIIOJTHUTCIIEM
CBCIACHUA O CPOKaX OKa3aHUs yCIyT,

yKa3aHH€ Ha KOHKPETHOE JIUI0, KOTOpoe Oy/AeT 0Ka3blBaTh YCIYrd, U HH(GOPMALIKS O HEM, €CIIU ITO
MMeeT 3HaYeHHE UCXOMs U3 XapaKTepa yCiyr.

4. VcionHuTeNnb 00513aH TaKXKe MPeA0CTaBUTh MOTPEOUTEIIO ISl O3HAKOMIICHHUS:
Hacrosmue [IpaBuina;

azipec ¥ HOMep TesedoHa TeppUTOPHATHLHOTO oprana dDenepanbHON CITy)KOBI TI0 HAI30pY B cdepe
3alIUTHI IPaB MOTPEOUTENIEH U OJIATOTIOIYYHs YETOBEKa;

00pa31ibl IOrOBOPOB HAa OKa3aHUE YCIYT (Jlajiee - TOTOBOPHI), 3aKa30B-HAPAI0B, IPUEMO-CAATOYHBIX
aKTOB, KBUTAHIIU, TAJIOHOB U JIPYTUX JIOKYMEHTOB, YAOCTOBEPSIOMUX 0(OpMIIEHHE JOTOBOpa U OILIATy
YCIIyT MOTpeOUTENneM;

nepeyeHb KaTeropuil morpedureseil, UMENIUX MpaBo Ha MOJy4eHHUE JIbIOT, a TAaKKe MepeueHb
JbrOT, MPEIOCTABISEMbIX IPH OKa3aHUM YCIYyT B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoii
Oenepanuu.

Hcnonnutens o0g3a0 COO6H_IaTB HOTpC6I/ITeJ'IIO I10 €0 HpOCL6C APYruc OTHOCAIUECA K JOTOBOPY U
COOTBCTCTBYIOIIHUM YCJIyraM CBCIACHUA.

5. llocnme oxa3aHus yciayr a0 CBCACHUA HOTpe6I/ITeJ'I$I JOJDKHa OBITh JAOBCJICHA IIYTCM
peaoCTaBJICHUS TEXHUYECKOU JAOKYMCHTAIlUU, HAHECCHUA MAPKUPOBKHU NUJIN UHBIM CHOCO6OM, IIPUHATBIM
UL OTACIIBHBIX BUAOB YCIIYT, CJICAYIOIIAsa I/IH(I)OpMaI_[I/IHZ

0 IMpaBHJIaX WU YCIIOBUAX 3(1)(1)CKTI/IBHOFO )51 6630HaCHOFO HCIOJIb30BaHUA PE3YJIbTATOB OKa3aHUA
yeryr;

0 CpOKe CJ'Iy)KGBI HJIM CPOKE TOAHOCTHU PE3YJIbTATOB OKa3aHUA YCIYT, a4 TAKXKEC O HCO6XO,Z[I/IMLIX
JIENCTBUX HOTpCGI/ITCH}I MO UCTCUCHUHN YKA3aHHBIX CPOKOB U BO3MOKHBIX MTOCJICACTBUAX HCBBIIIOJHCHUSA
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TaKuXx HeﬁCTBHﬁ, CCJIM  aBTOMOTOTPAHCIIOPTHBIC CPCACTBA IO HCTCUYCHUU YKa3aHHLBIX CPOKOB
MNpeACTAaBJIAOT OIIACHOCTb [JIA JKWU3HH, 3J0pOBbd W HMYLICCTBA HOTpe6I/ITeJI$[ WiIn CTaHOBATCA
HCIIPUIOAHBIMU JJIS UCIIOJIB30BAHUA UX IO HA3HAYCHMUIO.

6. OkazaHue yciayr OCYIIECTBIISICTCS 1O MpPEABAPUTEIBHBIM 3asBKaM Ha OKa3aHWE yCIyr (naiee -
3asiBKa) WK 0€3 HUX.

3asiBKa MOKET I10/IaBaThCs MOTPEOUTENIEM B MUCHbMEHHOM (hopMe, a Takxke ycTHO (1o Tenedony). Ha
OCHOBAHUHU 3asBKM HCIOJHUTENb Ha3HAyaeT MOTPeOUTEeN0 JaTry M BpeMsl €ro mpuObITUS U
MPEOCTaBICHUSI aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA JUTS OKA3aHUS YCIIYT.

Ecnu moTtpebutens B Ha3Hau€HHBbIE JaTy M BpeMsl HE NPUOBLT K MECTY OKa3aHHUsS YCIYyr U He
MPEOCTaBIII aBTOMOTOTPAHCIIOPTHOE CPEJICTBO VISl OKA3aHUs YCIIYT, OKa3aHHEe YCIYT OCYIIECTBISETCS B
nopsiziKe oO1eit ouepesu.

7. VcnomuauTens 00s13aH 3aKII0OYUTH TOTOBOP NP HATMYHUU BO3MOKHOCTH OKa3aTh 3asIBJICHHBIM BU]I
YCITYT.

HcnonHuTtens He BIpaBe OKa3blBaTh NPEANOYTEHHE OJHOMY MOTPEOMUTENIO Tepea IpPYyruM B
OTHOIIEHUM 3aKJIIOYECHHUS JIOTOBOpPA, KPOME CIIy4aeB, MPEIYCMOTPEHHBIX 3aKOHOATEIHLCTBOM
Poccuiickoit @enepanuu.

8. JloroBop 3aKiroyaeTcs Npy MpeabsBICHUH TOTPEOUTENEM CIEAYIOIUX JOKYMEHTOB:
JOKYMEHT, YAOCTOBEPSIIOIINNA TUYHOCTD;
JOKYMEHTBI, OATBEP>KIAI0LIUE TTPABO COOCTBEHHOCTH Ha aBTOMOTOTPAHCIIOPTHOE CPENICTBO.

[Ipn oxazanum yciyr, MOpedycCMaTpUBAIOIIMX PEMOHT OTHAEIbHBIX COCTAaBHBIX dYacTel
aBTOMOTOTPAHCIOPTHOTO  CPEJICTBA, HE SIBISIIOIIMUXCS HOMEPHBIMU, TMPEIbSIBICHUE YKa3aHHbBIX
JOKYMEHTOB He TpeOyeTcsl.

HOTpe6I/ITeJ'IB, HC HBHHmMHﬁCH COOCTBEHHUKOM ABTOMOTOTPAHCIIOPTHOI'O CPEACTBA, IMPEABABIIACT
HAOKYMCHT, HOI[TBCP)KI[aIOH_II/Iﬁ IIpaBoO IIOJIb30BAHHA aBTOMOTOTPAHCIIOPTHBIM CPpCACTBOM.

HOTpC6I/ITeJ'II>, HOJ'IB3y10H.IHfICH IIpaBOM Ha JIbI'OTHOC O6CJ'Iy>KI/IBaHI/Ie, npeaAbABIICT JOKYMCHTHI,
MNOATBCPKAAOIMINEC HAJIMINEC Y HCT'O TAKOT'O IIpaBa. HpaBo Ha JBIrOTHOC O6CJ'Iy>KI/IBaHI/Ie COXpaHACTCA 3a
HHUM H B TCX CJIydasdaX, €CJIHU OH MOJIb3YCTCA aBTOMOTOTPAHCIIOPTHBIM CPEACTBOM IO JOBEPCHHOCTH.

HpI/I O(bOpMJICHI/II/I M BBIIIOJITHCHHUU JO0TOBOpa AOKYMCHTBI, MMPEABABISICMBIC HOTpe6I/ITeHeM, HC
HU3bIMAarOTCA.

9. HOFOBOp 3aKJII09aeTCs B MUCbMEHHOM Q)opMe " OOJIKCH COACPKATH CICAYIOIINEC CBCACHUA:
CBCACHUA 00 MCIOJHUTEIE:

UL UCIIOJIHUTCIIA - HOPUIUYCCKOIO JIMIa - (I)I/IpMCHHOC HanMCHOBAHUC (HaI/IMCHOBaHI/IC), MECTO
HaxOXKIACHUA U aJIpeC, CBCACHUSA O €ro FOCY)IapCTBCHHOI‘/’I PErucCTpalu B Ka4CCTBC HOPUIUYCCKOTO JIMIAa
(OCHOBHOﬁ FOC}’I[&pCTBCHHBIfI pCFHCTpaHHOHHLIﬁ HOMCD HOPpUIUYCCKOTO JHMIa, AaTa FOCYI[apCTBGHHOﬁ
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perucrpanum);

JUI UCHOJHUTENS - WHIUBUAYAJbHOTO MpeANpUHUMATENsl - (amMuwiusg, UMs U OTYECTBO (IIpU
HaJIM4YuK), apec perucTpaluu Mo MECTY KUTEIbCTBA, CBEACHUS O €ro rocy1lapCTBEHHOW PErucTpaluu B
KayecTBE MHJMBUYaIbHOTO MpEeANpPUHUMATENS (OCHOBHOM roCy/1apCTBEHHBIH PETUCTPALMOHHBIN HOMED
WHIUBUAYAJIBHOTO IPEIIPUHUMATENS, JaTa TOCYAApCTBEHHON PErucTpalun);

bamuus, UMs1, 0TYECTBO (TIPU HAJTMYWH ), HOMEP TeJeOoHa U afpec MOTPEOUTES;

JaTa 3aKJIIOYEHUs JO0roBOpa, CPOKM €ro MHCIOJHEHHA. B joroBope Moryr OBbITh TakKxke
MPEyCMOTPEHBI CPOKU OTZEIbHBIX ATAlOB OKa3aHUs YCIYyT (IPOMEXYTOUHBIE CPOKH);

LI€Ha OKa3bIBaEMBbIX YCIIYT, a TaKkke popma U NOPAIAO0K UX OIIATHI;

Mapka, MOJIelIb, HOMEpa OCHOBHBIX arperaToB W TOCYJapCTBEHHBINH PEruCcTPalMOHHBIN HOMeEp
aBTOMOTOTPAHCIIOPTHOTIO CPEACTBA;

NEPCUYCHb OKaA3bIBACMEBIX YCIIYI, HICEPEUYCHBb 3allaCHBIX JacTew u MaTrcpruajgoB, NPECAOCTaBJICHHBIX
HUCITOJIHUTECIIEM, UX CTOUMOCTD U KOJIMYECCTBO,

MepeYeHb 3allaCHBIX YacTel W MaTephalioB, TNPEJAOCTABICHHBIX IOTPEOHTENEM, C YKa3aHHEM
nHpopManuu 00 005S3aTETHLHOM TMOATBEP)KICHUN UX COOTBETCTBHS 00sS3aTEbHBIM TPeOOBAHMSIM, €CITU
3aKOHO/IAaTEeNLCTBOM Poccuiickoit denepannyi 0 TEXHUUYECKOM PETYJIUPOBAHUM TaKue TpPeOOBaHUS
YCTaHOBJICHBI;

rapaHTUHHbIE CPOKU HA PE3YJIbTAaThl OKa3aHUs YCIyT, €CIM OHU YCTaHOBJICHBI;

JNOJDKHOCTh, (aMmius, WMs, OTYECTBO (IIPM HAJIMYWHU) JIMIA, TPUHUMAIOMIETO 3asBKY
(oopMIISIOIIETO TOTOBOP), €r0 MOIHUCH, @ TAKXKE MOIMUCH TOTPEOUTEIS;

APpyrue HeO6XOI[I/IMBIC JaHHBIC, CBA3aHHBIC CO CHCHH(bHKOﬁ OKa3bIBA€MBIX YCIIYT.

B cnyuae ecnu  ycnyrum OKa3bIBalOTCS B NPUCYTCTBUU MOTpeduTens (MOJKayka MINH,
JMarHOCTHYECKUEe pabOThl, HEKOTOPBIE PabOTHI MO0 TEXHUYECKOMY OOCIYKMBAHHUIO M PEMOHTY, MOWKa U
Jpyrue), T0TOBOP MOKET OQOPMIISATHCS MyTeM BbIa4l KBUTAHIUMH, TaJOHA, KACCOBOTO Y€Ka WM WHOTO
JOKYMEHTA, MOATBEPKIAIOIIETO OTIATy YCIYT.

10. B cimyuae ecnau J0rOBOp 3aKIIOYAETCS C KCIOJb30BaHHEM cailiTa B HMH(POPMALMOHHO-
TeJIeKOMMYHUKalMOHHOU cetu "WHTepHer", u (W) MHGOPMAIIMOHHON CHUCTEMBI, U (WJIHM) MPOrpaMMBbI
JUIS DTIEKTPOHHBIX BBIYMCIUTENBHBIX MalluH, MH()OpMAIMs, MPeAyCMOTPEHHAsT HACTOSALIMM DPa3AeoM,
MOJKET JOBOJUTHCS HUCIOJHUTENIEM [0 CBEJIEHHUS NOTPEeOMTEeNs] C HUCIHOJb30BAaHMEM OHTHUX caiiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetu "WHTepHer", W (Mim) MHPOPMALMOHHOM CHCTEMBI, U
(uM) mporpaMMBbl JUTst JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH.

11. Hcnomautenr o00s3aH OKa3aTh YCIYIru, OIPCACICHHBIC IO0IrOBOPOM, C HCIOJB30BAHUCM
COOCTBEHHBIX 3aIlaCHBIX YacTei 1 MaTepHraJioB, €CJIIN HHOC HC MMPEAYCMOTPCHO AOTOBOPOM.

12. B cjryqac C€Clin HOTpC6I/ITCJ'IB nepeaacT UCIOJIHUTCIIIO aBTOMOTOTPAaHCHIOPTHOC CPpCACTBO JJIA
OKa3aHHud yCIIyr, UCIIOJIHUTCIIb 00s13aH OJHOBPEMCHHO C JOTOBOPOM COCTABUTH HpI/ICMO-CI[aTO‘{HHﬁ aKT,
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B KOTOPOM YKa3bIBalOTCA KOMIUIEKTHOCTb aBTOMOTOTPAHCIIOPTHOI'O CPEACTBA U BUIUMBIE HAPY)KHbIC
MOBPEXKJICHHS U IEPEKTHI, CBEACHUS O MPEIOCTABICHUH MOTPEOUTENIEM 3allacHbIX YacTeld M MaTepUajoB
C YKa3aHHEM MX HaUMEHOBAHUS, ONIUCAHUS U LICHBIL.

[IpremMo-caaToYHbIN aKT MOANKMCHIBAETCS OTBETCTBEHHBIM JIMLIOM HMCIIOJHUTENS U NOTPEOUTENIEM U
3aBepsETCs NeYaThi0 UCIIOJHUTENS (IIPU HAJTUYUU T1€YaTH).

[ToTpeOuTento BeIIACTCS IO OJTHOMY SK3EMIUIAPY JOTOBOPA M MPHEMO-CIATOYHOTO aKTa.

WcnonHuTens BIpaBe HE COCTABIATH MPUEMO-CIATOYHBIA aKT B Clydae, €Clid JIOTOBOP COJCPKUT
nH(}OPMALIMIO O TOM, YTO MOTPEOUTENH OCTABISAET UCIOJIHUTEI0 aBTOMOTOTPAHCIIOPTHOE CPEACTBO IS
OKa3aHUus yciyr, a UHPOpMaIUs O KOMIIJIEKTHOCTH, BHEIIIHEM BHJI€ aBTOMOTOTPAHCIIOPTHOTO CpeJICTBA (B
TOM 4ucie B Buae HMUGPoBbIX ¢oTorpaduil) U O MPEJOCTABICHUH MOTPEOUTENIEM 3alacHbIX YacTed H
MaTepHUaIoB C yKa3aHMEM MX TOYHOTO HaMMEHOBAHMSI, ONMCAHUS U II€HbI COAEPKUTCS MO0 B JI0TOBOpE
100 B IPUIIOKEHUU K HEMY.

13. B cimywae yrparel moroBopa OO TOKYMEHTA, YAOCTOBEPSIONIETO 3aKIIOYEHHE I0TOBOPA,
MOTPEOUTENH JTOJDKEH WM3BECTUTh 00 3TOM HcmoiHHTENA. [Ipr 3TOM aBTOMOTOTPaHCHIOPTHOE CPEICTBO
BBIJIACTCA HOTpe6I/ITeJ'IIO Ha OCHOBAaHWUHN €ro IMHUCBMCHHOI'O 3adABJICHUSA II0 NPEABABICHUN JOKYMCHTA,
YAOCTOBEPSAIONIETO €ro JIMYHOCTh, MW JIOKYMEHTOB, TIOJTBEPXKIAIONIMX TPAaBO COOCTBEHHOCTH
(monBp30BaHUS, paCHOPSKEHHS) HA aBTOMOTOTPAHCIIOPTHOE CPEZACTBO.

14. Ucnomxutens 00s3aH HEMEAJICHHO MPEAYNPEAUTh MOTPEOUTENs] M 10 MOJIY4YeHHUsS] OT HEro
yKa3aHUW MPUOCTAHOBUTH OKa3aHUE YCIYT B Cllydae:

OoOHapy)XeHHs] HENPUTOJHOCTH WM HeIO0OpPOKAauYeCTBEHHOCTH 3allacHBIX YacTe M MaTepHalios,
MOJIyYE€HHBIX OT MOTPEOUTENS;

eclii cOOIIo/IeHNe YKa3aHWi NMOTpeOUTeNsl U MHbIE 0OCTOSITENBCTBA, 3aBUCSIINE OT MOTPEOUTENS,
MOTYT CHU3UTbh KaueCTBO OKa3bIBAEMBIX YCIIYT WJIM TMOBJEYb 32 COOON HEBO3MOXKHOCTh MX 3aBEPLICHUS B
CPOK.

15. UcnonauTtenb, HE MPEeIyNpeauBIINA MOTpeOUTenss 00 yKa3aHHBIX B IyHKTE 14 HACTOSIIMX
[IpaBun oOcTosTenbCTBAX JIUOO MPOJAOLKUBIINN OKAa3aHHUE YCIYT, HE JOKUIASCh UCTEUCHUS YKa3aHHOTO
B JIOTOBOpE CPOKa (a MpH ero OTCYTCTBHH - Pa3yMHOTO CPOKa Ui OTBETAa Ha MPEIYNPEKICHUE) UITU HE
YUUTHIBasi CBOEBPEMEHHOE YyKa3aHHE MOTPEOHTENs O MpPEKpalleHHWH OKa3aHUsl YCIYT, HE BIpaBe IpH
MPEeIbIBICHUN K HEMY WIJIM UM K MOTPEOUTENI0 COOTBETCTBYIOIIUX TPEOOBAHHM CChUIATHCS HA YKa3aHHbBIC
00CTOSITENBCTBA.

Ecau HOTpe6I/ITeJ'IB, HECMOTpPsA HAa CBOCBPCMCEHHOC U 000CHOBaHHOE MNpEeaAYNPEKACHUC CO CTOPOHDBI
HUCIIOJIHUTCIIA, B pa3YMHBIﬁ CPOK HC 3aMCHUT HCIIPUT'OJHBIC UJIHN HGI[O6pOKaHeCTB€HHBIC 3allaCHbIC YaCTHU
U MaTcepHrajibl, HC U3MCHUT CII0CO0 OKa3aHUs yciiyr 0o He YCTPAHUT HHBIC O6CTO$ITCJ'ILCTB21, KOTOPBIC
MOT'YT CHH3UTb Ka4Y€CTBO OKa3bIBACMBIX YCIYI, MHCIIOJIHUTCIIb BIIPABE PACTOPIrHYTb HJOTOBOp U
HOTpe6OBaTB IOJIHOT'O BO3MCIICHHUA Y6BITKOB.

lll. Mopsigok onnaTbl oKa3biBaeMbIX yCnyr

16. HOTpe6I/ITeJ'H: 00s13aH OIUIATHTh OKA3aHHBIC UCIIOJHUTEIIEM YCIIYT'U B IIOPAAKE U CPOKHU, KOTOPLIC
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YCTaHOBJICHBI JIOTOBOPOM OO OKa3aHHUU YCIIYT, 3aKJIIOUYEHHBIM C HCIIOJHHUTEIEM C YYETOM IIOJIOKEHUH
crareit 16.1 u 37 3akona Poccuiickoit @eneparun "O 3amuTe mpas nmorpedutenei'.

Ilena oka3bIBa€MbIX YCIYT B JIOTOBOPE ONPENENSETCS COIIAIIEHUEM MEXAY HCIOJHUTEIEM U
MOTpeOUTENIeM, €CITU HHOE HE YCTAaHOBJICHO 3aKOHOAATEIhCTBOM Poccuiickoit Deneparum.

17. Ilpn oka3aHuUU YCIyr ¢ MCHOJb30BAaHUEM MarepHaja HCIOJIHMUTENS OIllaTa 3THX MaTepuajoB
OCYIIECTBJISIETCSL C YUETOM TpeOOBaHUM, YCTAHOBJICHHBIX cTaThel 34 3akona Poccuiickoit @enepanuu "O
3aIuTe MpaB norpedureneit’.

18. B ciiydae ecnu yclyru OKa3bIBarOTCSl B COOTBETCTBUU CO CMETON, COCTABICHHOM HCTIOTHUTENIEM,
CMeTa CTaHOBUTCS YacCThIO JOrOBOpPa C MOMEHTA MOITBEPK/IEHUS €€ MOTPEOUTENEM.

CocraBneHHue CMETHI M OILIaTa YCIyT, OKa3bIBAEMbIX B COOTBETCTBUU CO CMETOM, OCYIECTBIISIOTCS
B TMOpSAAKE, NpeaycMOTpeHHOM cratbe 33 3akoHa Poccumiickoit ®eneparuum "O 3ammure mpas
notpeduteneit”.

IV. Nopsiaok okasaHusa ycnyr

19. KauecTBO OKa3bIBa€MbBIX YCIYTI [JOJDKHO COOTBETCTBOBATH YCIOBHMSIM JIOTOBOpa, a IIpH
OTCYTCTBHH B JIOTOBOpE TpeOOBaHUI K KaYeCTBY WIJIM MPH UX HEJOCTATOYHOCTH - TPeOOBAHUSAM, OOBIYHO
IPEIbABIAEMBIM K KAUECTBY YCIYT TAaKOTO poJia.

Ecnu 3akoHomarenbcTtBOM Poccuiickoit denepanuu Wi aKTaMHd TEXHUYECKOTO PETyJIHpPOBAHUS
MpeyCMOTPEHbl 00s3aTeNbHble TPeOOBaHUS K OKa3bIBAEMBIM YCIyraM, MCIOJHUTENb NOJKEH OKa3aThb
YCIIyTH, COOTBETCTBYIOLIME 3TUM TPEOOBAHUSIM.

20. UcnonmuuTtens 00s3aH 0Ka3aTh YCIAYTd B CPOKU, IPETYCMOTPEHHBIE IOTOBOPOM.

[Ipn oxazaHMM YCIYT C BBIE3IOM K TNOTPEOUTENI0 HCHOJHUTENIb OOECIeYnBaeT SIBKY CBOHMX
pabOTHUKOB, JOCTaBKY 3allaCHBIX YacTeld M MaTepHalioB, TEXHUYECKHUX CPEACTB M HHCTPYMEHTOB B
COTJIaCOBAHHOE C MOTpeduTeseM BpeMms, a MOoTpeduTenab 00si3aH co37JaThb HEOOXOIUMbIE YCIOBUS IS
OKa3aHUS yCIYT.

21. Ilpu BbISBICHMH B TPOIECCE OKA3aHUs YCIHyr HEAOCTATKOB, YIPOXKAIOMIMX O0€30MacHOCTU
JBUKCHHSI, UCTIOJTHUTENb 0053aH JIeHCTBOBATH B MOPSIKE, MPEAYCMOTPEHHOM IMYHKTOM 14 HAacTOSIIUX
IIpaBun.

[Ipu Hecorimacuum mnoTpeOUTENsT C MPOBEACHHEM pabOT IO YCTPAaHEHHIO HEHCIPABHOCTEH,
BBISIBIICHHBIX B TMIPOILIECCE OKAa3aHUs YCIYT M YrpOXKaroMMX OE30MacHOCTH JBIIKCHHUS, WM TpHU
HEBO3MOXXHOCTH B IIPOILIECCE PEMOHTa aBTOMOTOTPAHCIOPTHOTO CPEICTBAa YCTPAHUTH YKa3aHHBIE
HEHCIIPABHOCTHU BO BCEX IK3EMIUISIpAX MPUEMO-CAATOYHOTO aKTa MPOU3BOIUTCS 3aMUCh O HATMYUH TaKUX
HEUCIPAaBHOCTEH. VYKazaHHas 3amMuCh YIOCTOBEPSETCS OTBETCTBEHHBIM JIUIIOM HCIOJTHUTENS H
MoTpeOuTeNneM.

22. Tlotpebutens BmpaBe B J1000€ BpeMs NPOBEPATh XOJ M KAuyeCTBO OKa3aHHUs YCIYyr, He
BMEIIMBAACh B JICATEIBHOCTh HCHOJNHMUTENA. McmomHutens o00s3aH  oOecreynTbh BO3MOXKHOCTh
HaXOXXJIEHHUA  MOTpeOuTeNss B  MPOU3BOJCTBEHHBIX  IOMEIICHHUAX C  Y4E€TOM  COOMIOJEHHS
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TEXHOJIOTHYECKOTO peXuMa paboThl, MPaBHJI TEXHUKH O€301IaCHOCTH, MPOTHUBOIIOKAPHOHN 0€301macHOCTH
Y IPOM3BOJICTBEHHON CaHUTAPUHU.

23. ABTOMOTOTPaHCIIOPTHOE CPEACTBO BBIJACTCS MOTPEOUTENIO WM €ro NPEACTaBUTEII0 IOCHe
MOJHOW OIJIaThl OKa3aHHBIX YCIYT TPU MPEAbSIBICHUU IMPUEMO-CAATOYHOTO akTa (B CiIydae eciu
HacrosmuMu  [IpaBunmamu  mpeaycMOTpeHO O¢GOpMIIEHHE NPUEMO-CAATOYHOTO aKTa) W JIOTOBOPA
(KBUTaHIIMHM, TaJOHA, KAacCOBOTO 4Y€Ka WJIM HHOIO JIOKYMEHTA, IOJATBEP)KJAIOLIEro OIUIaTy YCIIYT),
JOKYMEHTa, YIOCTOBEPSIOLIEr0 €ro JHMYHOCTh, a JJs MPEeACTAaBUTENS MOTPEOUTENss - TaKke
JOBEPEHHOCTH, O(GOPMIIEHHONW B TIOpAJKE, TPEIYCMOTPEHHOM 3aKOHOJATeIhCTBOM Poccuiickoi
denepanuu.

24. Bblgaya aBTOMOTOTPAHCIIOPTHOTO CPEACTBA IMOTPEOUTENI0 MPOU3BOJUTCA IOCIE KOHTPOJIA
WCIIOJIHUTEJIEM TOJTHOTHI U Ka4e€CTBA OKAa3aHHBIX YCIYT, KOMIUIEKTHOCTH U COXPaHHOCTH TOBapHOTO BUA
aBTOMOTOTPAHCIIOPTHOTO CPECTBA.

25. lloTpebutens 00s3aH B OPSAIKE U B CPOKH, KOTOPBIE IIPETYCMOTPEHBI I0TOBOPOM, TIPOBEPUTH C
y4acTUEM HCIIOJIHUTEINS KOMILJIEKTHOCTh U TEXHUYECKOE COCTOSIHHE aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA, a
TaKkke 00beM U Ka4eCTBO OKa3aHHBIX YCIYT, UCIIPABHOCTb Y3JI0B M arperaToB, MOABEPIIINXCS PEMOHTY, U
MPUHATH OKazaHHble ycayru. [Ipu oOHapyKeHUU OTCTYIUIEHHHM OT JOTOBOpA, YXYIIIAIOIIMX Pe3yibTar
OKa3aHHBIX yCIYT, OJMEHbI COCTaBHBIX YacTel, HEKOMIUIEKTHOCTH aBTOMOTOTPAHCIIOPTHOTO CPEeACTBa U
APYruX HEJOCTAaTKOB MOTPeOHUTENb 00s3aH HEMEUIEHHO 3asBUTh 00 3TOM HCIIOJIHUTENIO. YKa3aHHbIE
HEIOCTaTKU JOJDKHBl OBITh ONHUCaHbl B INPUEMO-CIATOYHOM aKTe, KOTOPBIA MOINMHUCHIBAETCS
OTBETCTBEHHBIM JIMLIOM UCHOJHUTENSA U norpeduteneM. Ilorpedurens, oOHapyKUBIIUN HETOCTATKU MPU
IIPUEMKE YCIIYT, BIpPABE CChUIATbCA HA HHUX, €CJIM B MPHUEMO-CIATOYHOM aKTe OBbLIM OTOBOPEHBI ITH
HEIOCTATKU JTM00 BO3MOKHOCTH ITOCIIEAYIOLIET0 NPEeAbsIBICHUS TPEOOBAHUI 10 UX YCTPAHEHHUIO.

Ecim mHOe He TmpeayCMOTPEHO JOTOBOPOM, TMOTPEOHTENb, NMPHHSBIIUK YCIYrH 0€3 MpPOBEPKH,
JMIIAETCS TpaBa CChUIAThCS HAa HEIOCTATKU, KOTOPhIE MOTJIM OBITh OOHAPY)KEHBI IPU OOBIYHOM crioco0e
MPUEMKH (SIBHBIC HEIOCTATKH).

[ToTpebutens, 0OHAPYKUBLINK MOCE MPUEMKU YCIAYr OTCTYIUICHHE B HUX OT JIOTOBOpPA WM WHBIE
HEJOCTaTKH, KOTOphIE HE MOIVIM OBITh YCTAHOBJEHBI MPU OOBIYHOM CHOCO0e NPUEMKU (CKPBIThIC
HEJ0CTaTKH), B TOM YHCJIE TaKhe, KOTOPbIe OBbLIIM YMBIIIJIEHHO CKPBITHI UCIIOJIHUTENEM, 00s13aH U3BECTUTD
00 3TOM UCHOJHUTENS B Pa3yMHBIN CPOK MO UX OOHAPYKEHHH.

26. B ciydae oka3zaHus YCIYr C HCIOJIb30BAaHHEM IPEIOCTABICHHBIX MOTpEOUTEIEeM 3alacHbIX
YyacTell ¥ MaTepualioB UCIOJIHUTENb OCBOO0XK/IAETCS OT OTBETCTBEHHOCTH 32 MX IMOJIHYIO WM YaCTUYHYIO
yTpaTy (MOBPEXKICHHE), €CIH MOTPEOUTENb MPEAYNPEkKACH HUCIOTHUTENEM 00 UX OCOOBIX CBOWCTBAX,
KOTOpbIE MOTYT MOBJIEYb 32 COO0 MX MOJHYIO WU YaCTUYHYIO yTpary (IOBPEKICHHE).

27. HpI/I BO3HUKHOBCHUHU MCKIAY HOTpe6I/ITeJ'IeM 1 HUCIHOJIHUTCICM pa3HOFHaCHﬁ o mnoBoAay
HEAOCTATKOB OKa3aHHBIX YCIIYI' WKW UX IPUYUH HCIIOJIHUTCIIb 00s13aH 10 cBOCH HMHHUIUATUBC HIJIN I10
Tpe6OBaHI/IIO HOTpe6I/ITCJIH HalpaBUTh aBTOMOTOTPAHCIIOPTHOC CPEACTBO Ha SKCICPTHU3Y U OIUIATUTH €€
IIPOBCACHUC.

Ecau B PE3YJIbTATC ISKCICPTU3LL 6y,Z[CT YCTAHOBJICHO OTCYTCTBHC HapyIJ_IeHI/Iﬁ HUCITIOJTHUTECIIEM
YCJIOBI/Iﬁ JOTOBOpa W1 HpPI‘-IPIHHOfI CBA3HU MCKOY JEUCTBUSMU MCIIOJHUTENS U O6Hapy)KeHHLIMI/I
HEAOCTAaTKaMH1, pacxXxodbl Ha SKCIICPTHU3Y HECCT CTOpPOHA, IO MHUIIUATHUBE (Tpe60BaHI/IIO) KOTOpOﬁ OHa
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MPOBOJMJIACh, @ B CJIydae HA3HAYCHHS OSKCIEPTHU3bl MO COTJIAICHUIO CTOPOH - HCHOJHHUTETh U
MOTPEOUTEIIh TOPOBHY.

V. OTBeTCTBEHHOCTb 3a UCNOJIHEHNe 065s13aTeNnbLCTB NO AOroBOpY
M ouleHKa cobnioaeHus TpeboBaHun HacToswmx MNMpaBun

28. 3a HeucnoJHeHHe JU00 HEHaUIeKallee NCIOJHEHUE 00sI3aTENIbCTB 10 JOTOBOPY UCIOJHUTEIND
HECET OTBETCTBEHHOCTh, IPENYCMOTPEHHYIO 3aKOHOAaTeIbeTBOM Poccniickoit denepanuu 1 10roBopoM.

29. UcniotHUTENb, PEIOCTABUBIINN 3allaCHbIE YaCTH M MaTE€pPUaIbl I OKa3aHHs YCIYT, OTBEYAECT
3a WX KayecTBO MO TMpaBWJIaM OTBETCTBEHHOCTH IPOJIaBIla 3a TOBAphl HEHAJIEKAIIET0 KadyecTBa B
COOTBETCTBUU C IPAXJTAHCKUM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.

30. VObITKM, TPUYMHEHHBIC TOTPEOUTENIO, TMOJUIEKAT BO3MEIICHHUIO B TOJHOM O0BEME CBEpX
HeycToMKH (reHel), yctanoBieHHoM 3akoHoM Poccuiickoit denepanuu "O 3amure npaB notpeduteneit”
WM IOTOBOPOM, €CJIM NHOE HE YCTaHOBJIEHO YKa3aHHBIM 3aKOHOM.

31. YaoBnerBopeHue TpeOOBaHUH MOTPEOUTENS O OE3BO3ME3THOM YCTPAHEHUH HEOCTATKOB HIIUA O
MMOBTOPHOM OKa3aHWM YCIYT HE OCBOOOXKIACT WCIIOJHHUTENIS OT OTBETCTBEHHOCTH B (pOpMe YILIATHI
HEYCTOWKHM 32 HapyIIeHHEe CPOKa OKOHYAHUS OKa3aHUS YCITYT.

32. Bpen, npuYMHEHHBIN XKU3HU, 3I0POBBI0 U UMYIIECTBY MOTPEOUTENST BCICICTBUE HEIOCTATKOB
OKa3aHHBIX YCIYI, TMOJUIeKUT BO3MEUICHUI0O B TIOJHOM OO0beMe B TOPSAKE, YCTAaHOBJIEHHOM
3aKkoHo 1aTenbcTBOM Poccuiickoit denepannm.

33. Omenka coOmoneHus TpeOoBaHuii Hactosmux [IpaBwil  OCyImIeCTBISETCS B paMKax
(benepanbHOrO rocy1IapcTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENEH.
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