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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[JokymeHT npegoctasneH KoHcynbTaHTl 1o
[ata coxpaHeHus: 12.09.2025

7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-@3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-@3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-@3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosimii  3aKoH  peryqupyer OTHOIICHHUS, BO3HUKAIOUIME MEXKIY MNOTPEOUTEISIMU |
W3TOTOBUTEISIMHM,  WCIIOJIHUTENSIMH, ~ MMIOPTEPaMH, TNPOJABIAMH,  BJIAJENIbLAMH  arperaropos
nHpopManuu o ToBapax (yciayrax) MpU NpoJake TOBApPOB (BBIIIOJHEHHH pPadOT, OKa3aHWU YCIIYT),
YCTaHABJIMBAET MpaBa MOTpeOUTeNell Ha MPHOOpETeHNE TOBApOB (PadoT, yCIayr) Ha/JISKAIIETo KayecTBa
1 0e30MacHBIX JUIS JKU3HU, 3JI0POBBS, MMYIIECTBA MOTPEOUTENICH M OKPYXKAIOWIEH Cpeibl, MOTyuYeHHUE
unpopmanuu o ToBapax (paboTax, yciayrax) U 00 UX HU3TOTOBHUTENSX (MCHOJHUTENSX, MPOJABLAX), O
BJIQJICNIbLIaX arperaropoB uHGopMaluu O ToBapax (yciayrax), MpPOCBEIICHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONPEIEIIICT MEXaHU3M pealTU3allui dTHX IPaB.

(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcHoBHBIC MOHATHUA, UCITOJIB3YCMBIC B HACTOAIICM 3akoHe:

MOTPeOUTENb - TPAXKJAaHWH, UMEIOIINI HaMepeHHe 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOPETAIONIUN UM HUCHOJB3YIOMMA ToBapbl (paboThl, YCIYrH) HCKIIOYUTEIBHO MJIsi JIWYHBIX,
CEMEHHBIX, JOMAIIHUX WU HUHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBJIECHUEM MpPEANPUHUMATEIBCKON
JIeITeILHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HU3TrOTOBUTCIIb - OpraHu3alusa HCE3aBUCUMO OT €€ Opr aHH3aHHOHHO-HpaBOB0ﬁ (I)OpMBI, a TaKXKe
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

WHIUBUAYAITBHBIN TIPEIIPUHUMATENh, IPOU3BOISAIINE TOBAPHI ISl peaTu3aliui MOTPEOUTEIISIM;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCTIOJIHUTENb - OpraHW3alys HE3aBUCHUMO OT €€ OpraHW3alMOHHO-TIPAaBOBOH (OpMBI, a TaKxke
HH[[HBHIIyaJIBHBIﬁ NpeaAnpruHUMaTE]ib, BbINIOJTHAKOIINEC pa6OTI)I HJIM OKa3bIBAIOIIUE YCIIYI'U HOTpe6I/ITCJI$[M
10 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MpOJaBell - OpraHu3alys HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TakKKe
WHIUBUAYAIbHBIN MpPEIIpUHAMATENb, PEATU3YIOIINEe TOBapbl MOTPEOUTENAM [0 JOTOBOPY KYIUIM-
MIPOIAXKH;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akon oT 21.12.2004 N 171-D3;

HEZOCTaTOK ToBapa (paboThl, yCIAYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s3aTeNbHBIM TPEOOBAHUAM, IPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIEHHOM UM MOPAJKE (B TOM
qrcie HEBBINIOJHEHWE TPU MPOJaXe WM HWCIOJB30BaHUU OTICITBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C TMPENBAPUTEIBHO YCTAHOBICHHBIMH MpPOTPAMMaMH JUIS 3JCKTPOHHBIX BBIYHACIHTEIBHBIX
MalIH TpeOOBaHM, YCTaHOBIEHHBIX MyHKTaMu 4.1 u 4.2 craThu 4 HacTOALIEro 3aKOHA), WM YCIOBUSIM
noroBopa (IIpu WX OTCYTCTBUM WJIM HETIOJHOTE YCIOBHUU OOBIYHO MPETBSABISIEMBIM TPEOOBAHUSIM), WU
LeJIsIM, JUTsl KOTOPBIX TOBap (paboTa, yciryra) Takoro pojaa 0ObIYHO MCIOJIB3YETCs, HIIU TENSIM, O KOTOPBIX
poaaBel] (MCIOJHUTENh) OB TIOCTABJICH B U3BECTHOCTh TIOTPEOUTENIEM MPH 3aKITIOUEHUN JOTOBOPA, HIIN
00pasiy u (WIK) OTMCaHUIO MTPH IPOJIAKE TOBapa Mo 00pasity U (KWjIu) MO OMUCAHUIO;

(B pen. @enepanbHbiX 3akOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
®3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (palboTbl, yCIAyrd) - HEYCTPAHUMBIH HEJOCTaTOK WU
HEJO0CTAaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 Hecopa3MEpHBIX PACXOJ0B WIIU 3aTpaT BPEMEHH,
WM BBISBIISIETCS HEOJHOKPATHO, WIIU MPOSBIISETCS BHOBD MOCJE €ro YCTpaHEHUs!, WK APYrue moa00HbIe

HEJIOCTATKH;
(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboThl, yClyru) - O€30MacHOCTh ToBapa (paboThl, yCIYr) AJs >KU3HHU,
3II0POBbBSI, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAFOIIEH CPEIbl IPU OOBIYHBIX YCIOBUSIX €r0 UCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIMK, a TaKKe Oe30IacHOCTh MPOIecca BBIMOJHEHUS PaOOTHI
(oxazaHus yCIIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MpOJABLIOM)  OpraHu3alus WIM  YIIOJHOMOYEHHBIH
U3rOoTOBUTENEM (IPOJABLOM) HHIMBUAYAJIbHBIM NpeANpUHUMATENb (Janee -  YIOJHOMOYEHHas
OpraHu3anusi WIM YINOJHOMOYEHHBIH WHAMBUAYaJNbHBIA IpelIpUHUMATelb) - OpraHu3alus,
OCYLIECTBJIAIOLIAA OIPEAEICHHYIO ICATEIbHOCTb, WM OpraHu3alds, CO3JAaHHAs Ha TEPPUTOPUU
Poccuiickoit ®denepanuu u3roroButeneM (MpoAaBlOM), B TOM 4YHCIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBIMOJHAIOLINE OIpeaeNeHHbIe (QYHKIMM Ha OCHOBaHMU JIOTOBOpPA C
U3roToBUTENEM (TMPOJABIIOM) U YIOJHOMOYEHHBbIE MM Ha NPUHATHE U YAOBIETBOpPEHUE TpeOOBaHUMN
notpeduTeneii B OTHOLIGHMM TOBapa HEHAJJIeKallero KayecTBa, JIMOO  MHIMBHyalbHBIN
NpeANpUHUMATENb, 3apETUCTPUPOBaHHBIM Ha Teppuropun Poccuiickoit dPenepanny, BBINOIHAIOMNN
omnpeneneHHble (QYHKIMM Ha OCHOBAaHMM JIOTOBOpAa C HM3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM IIPOJABLIOM), U YIOJHOMOYEHHbIH MM Ha NPUHATHE U
YIOBJIETBOPEHUE TPeOOBAHNUN NOTPEOUTENEN B OTHOILIEHUH TOBapa HEHAIJIEKAIEr0 KauecTBa;
(ab3am BBeieH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alMs HE3aBUCUMO OT  OPraHM3alMOHHO-TIPaBOBOW  (QOpMBI WU
VHJMBUAYAIbHBIA IPEANPUHUMATENb, OCYILIECTBIAIOIAE HUMIIOPT TOBapa Ul €ro IOCIEIyHoUIeH
peanuzauuu Ha Tepputopun Pocculickoit @enepanny;

(ab3am BBeieH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynerantlnroc: npumedanue.
C 01.10.2026 B a63. 13 npeamOysnbl BHOCsATCA 3MeHeHus (@3 ot 31.07.2025 N 290-D3).

BIIaJieNiel] arperaropa uH(opmanuu o ToBapax (yciyrax) (mamee - BiajeNiel] arperaropa) -
OpraHu3amusi HE3aBUCUMO OT  OpPraHU3AIMOHHO-TIPaBOBOM  ¢GopMbl MO0  WHIUBUIYaTbHBIN
MpeANPUHUMATENb, KOTOPBIE SBIISIFOTCS BJIAJETBIIAMUA TIPOTPAMMBI JIJISI DJIEKTPOHHBIX BBIYUCIUTEIHHBIX
MamuH W (W) BIaAenbllaMu caiita ©  (WIM) CTpaHWII caidtTa B  WH(DOpPMAIMOHHO-
TEJIEeKOMMYHUKAMOHHON ceTu "MHTepHeT" M KOTOpble MPEAOCTABISIIOT MOTPEOUTENI0 B OTHOLICHUH
OTIPENIETIEHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBCS C TMPEIOKEHUEM
MpojaaBIa (MCIOTHUTENSA) O 3aKIIOUEHHWH JOTOBOPAa KYIUIU-TIPOJAXKH ToBapa (JI0TrOBOpa BO3ME3IHOTO
OKa3aHWsl YCIyT), 3aKIIOYUTh C TMPOJABIOM (MCIIOJHHUTENIEM) JOTOBOP KYIUTH-TIPOJaXH (JIOTOBOP
BO3ME3/JIHOTO OKa3aHUsl YCIYT), a TakKe MPOM3BECTH MPEIBAPUTEIbHYIO OIUIATy YKa3aHHOIO TOBapa
(ycmyru) myTeM HaJM4YHBIX pacdyeToB JMOO IepeBojia JEHEKHBIX CPEACTB BialeNblly arperatopa B
paMKax TMpUMEHsEeMBIX (opM OE3HATUYHBIX PACUETOB B COOTBETCTBHM C ITYHKTOM 3 crtaThu 16.1
Hacrosero 3akoHa u PeaepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanmoHambHOM
IIJIATEXKHOU cucreme'.

(a63am; BBenmen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-03; B pen. demepaibHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUME NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOLWEHUAW B o6GnNacTM 3awWwuTbl npaB
noTpeburenen

1. OtHomieHus: B o0JacTu 3alIUThl MpaB MOTpeduTenel peryaupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit @eneparyu, HaCTOAIIUM 3aKOHOM, APYrUMH (peepaabHbIMH 3aKOHAMU (Jlajiee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBMU C HMMH HMHBIMH HOPMAaTHUBHBIMHM IPABOBBIMU akTamu Poccuiickoii
Oenepanuu.

(m. 1 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoii ®exepauuu He BhpaBe Mopydyarb (eaepasbHbIM OpraHam
WCTIOJHUTENIBHOM BJIACTH MPUHUMATh aKThl, COJIEpKalllie HOPMBI O 3alllUTe MpaB MoTpeduTeneil.

HpaBI/ITeJ'ILCTBO Poccutickoit CDCI[epaI_[I/II/I BIIpaBC€ wU3JaBaTb JI HOTpe6I/ITeJ'I$I H npoaaBla
(I/I3FOTOBI/IT6JI5{, HUCIIOJTHUTEIIA, YHOHHOMOquHOﬁ opraHu3anuu nin YIIOJTHOMOYCHHOT'O
HHAUBUAYAJIBHOT'O MPCANIPUHUMATCIIA, UMIIOPTEPA, BJIIAACIIbIA arperaTopa) IpaBujia, 00s13aTeIbHBIC npu
3aKIIIOYCHHUHU W  HCIOJHCHUU HY6.III/I‘-IHBIX AOT0OBOPOB (,[[OFOBOpOB pOSHH‘-IHOﬁ KYIUIA -IIPO AaKH,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

SHEProcHa0KEeHHUs, IOTOBOPOB O BBIMOJHEHUH Pa0dOT 1 00 OKa3aHUU YCIIYT).

(a63ar; BBenen dexpepanbHbiM 3akoHOM OT 21.12.2004 N 171-@3; B pen. ®PenepaiabHOro 3aKkoHa OT
24.04.2020 N 144-®3)

AG3arr yrpatui cuny ¢ 1 aBrycra 2011 roga. - ®enepanbubiit 3axkoH ot 18.07.2011 N 242-D3.
Cratba 2. MexxgyHapoAaHble goroBopbl Poccunckon Pepgepaumm

1. Ecnin MexayHapoaHbiM noroBopoM Poccuiickoit @exnepanuu ycTaHOBJIEHBI MHbBIE NpaBUiIa O
3alUTe IMpaB MOTpeduTeNneil, 4eM Te, KOTOpble MPEAYCMOTPEHbI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOJIHOTO JOTOBODA.

2. Pemenuss MeXrocylapCTBEHHBIX OPraHoB, [PUHATBIE HA OCHOBAaHUM  IOJIOKEHHM
MEKIYHAPOAHBIX J0roBopoB Poccuiickoii @enepanum B HMX HCTOJKOBAaHWH, IPOTUBOPEYAIIEM
Konctutynun Poccuiickoin @enepannn, He mojyiekar ucnosHeHno B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITH YCTAHOBJIEHO B MOPSAKE, OMpPENEICHHOM (eaepallbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBenen denepanbabiM 3akoHOM OT 08.12.2020 N 429-D3)

Ctatba 3. [paBo noTpebutenem Ha npocBeweHUWe B obGnactm 3awmTbl npaB
noTpebutenen

1. TIpaBo moTpebuTeNnei Ha MPOCBEIIEHNUE B 00JIACTH 3aIUTHI TIPaB MOTpeOuTEIeH oOecieurnBaeTCs
MOCPE/ICTBOM ~ BKIIIOYCHHUSI COOTBETCTBYIOUIMX TpeOOBaHW B  (enepaibHbie  TOCYIapCTBEHHBIC
oOpa3oBaTelbHbIe CTaHIAPTHl U 00pa3oBaTEIbHBIC MPOTPAMMBI, a TaKXKE MOCPEICTBOM OpraHU3aAINH
cucTeMbl HH(GOPMAITMHU TIOTPEOUTENCH 00 X TTpaBax U 0 HEOOXOIUMBIX IEUCTBUAX I10 3aIIUTE ITUX IPaB.
(B pen. @enepansroro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanusanuM IMpaBa IMOTPEOHWTENed Ha TMPOCBEIIEHWE B 00JIACTH 3alllUTHl TIPaB
noTpeduTesniell opral rocy1apCTBEHHOTO Haa30pa OCYIIECTBISIET (POPMUPOBAHKE M BEJACHUE OTKPBITOTO U
00IIEeIOCTYITHOTO  TOCYIapCTBEHHOTO0 HMH(MOPMAIIMOHHOTO pecypca B 00JacTH 3allUTHl  IpaB
norpebureneld, kKadecTBa W 0Oe30macHOCTH TOBapoB (paboT, yCIyr) B MOPSAIKE, YCTaHOBJICHHOM
[IpaBuTenscTBOM Poccuiickoit Denepanuu.

(. 2 BBeaen deaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycrnyru)

1. IlpomaBen (UCIIONHUTENDB) 00sI3aH IMepenaTh MOTPEOUTEN0 TOBAp (BBIMOIHUTH paboOTy, OKa3aTh
yCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTcyrcTBHM B JOTOBOpE YCIOBUM O KauecTBe ToBapa (paboThl, yCIyru) IMpoJaBerl
(uconHHUTENH) 00s53aH TEepenaTh NOTPEOUTENI0 TOBAap (BBIIOJHUTH pPAabOTY, OKa3aThb YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIbSIBISIEMBIM TPEOOBAHUAM U TIPUTOIHBIN IS LIeTIEH, ISt KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojaa oObIYHO HCIIOJIb3YETCS.

(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

3. Ecm MpoaaBCIl (I/ICHOHHI/ITCHB) IpH 3aKIIIOUYCHUU JOT0OBOpPa ObLI IOCTaBJICH HOTpe6I/ITCJ'ICM B
HU3BCCTHOCTH O KOHKPCTHBIX HCJIAX HpHOGpGTeHI/IH TOBapa (BLIHOJ'IHCHI/IH pa60TBI, OKa3aHus YCJIyr I/I),
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

npozasen (KCIOJHUTENb) 00s3aH nepeaaTh NOTPeOUTE0 TOBAp (BBIMOIHUTE pabOTy, OKa3aTh yCIyry),
HpHI‘OZIHBIﬁ JUIA UCITIOJIb30BaHUA B COOTBETCTBHUHU C OTUMU L ECIAMU.

4. Ilpu npoaaxke ToBapa 1o oopasiy u (Uiu) ONMCaHUIO Ipojasel] 00sa3aH NepenaTh NOTPEOUTEINO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) OIMUCAHUIO.

4.1. Ilpu mnpopake OTIAECIbHBIX BHUJOB TEXHMYECKU CIIOXKHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTAaHOBJIEHHBIMU IpOrpaMMaMy JJIsi  3JEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIIUH MOTPEOUTEINIO
obOecrieunBaeTcs BO3MOXKHOCTH MCIIOJIb30BaTh OTJENbHbIE BHUIbl TEXHUYECKHU CIOXKHBIX TOBApOB C
MIPEIBAPUTENIBHO YCTAHOBJIICHHBIMH TpOTpaMMaMM JUIsl 3JEKTPOHHBIX BBIYHUCIUTENBHBIX MAIlMH,
CTpaHaMH MPOUCXOXKACHUS KOTOpbIX ABISAIOTCS Poccuiickas denepanuss Wwin Apyrue rocynapcrBa -
wieHbl EBpa3suiickoro sKOHOMHMYECKOTO coro3a. llepeyeHb OTAENBHBIX BHJIOB YKa3aHHBIX TEXHUYECKH
CIIOXKHBIX TOBapoOB, INOPSAJOK COCTaBICHHWS W BEACHUA IMEpPEeYHs NporpaMM sl 3JIEKTPOHHBIX
BBIYMCIIUTENIBHBIX MAIINH, CTpaHAMM MPOUCXOKICHUS KOTOPBIX sABIAI0TCA Poccuiickas ®@enepanus wiu
Jpyrue rocyaapctBa - wieHbl EBpa3uiiCKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JIOJIKHBI OBIThH
MIpPeIBAPUTENILHO YCTAHOBJIEHBI, U MOPSA0K UX NpeABAapUTEIbHONW YCTaHOBKH, BKJIIOYas TPeOOBaHHUS K
¢dbyHKIIMOHUpOBaHUIO, onpenensitores [IpaBurenscrBom Poccuiickoit deneparuu.

Hpe)lBapI/ITeJ'IBHO YCTAHOBJICHHBIC TMPOTpaMMBbl JJId OJCKTPOHHBIX BBIYHMCIIMTCIBHBIX MallWH,
HCII0JIB3YEMBIC HOTp€6I/ITeJ'IeM Ha OTACIBHBIX BHUIAAX TCXHUYCCKH CIIOXKHBIX TOBApPOB I AOCTyIla K
nHpopManuu Ha cailTax B HWHGOPMAIMOHHO-TEICKOMMYHUKAIMOHHONW ceTu "MHTepHeT", IOJDKHBI
obOecrieunBaTh BO3MOYKHOCTb HCIIOJIb30BaHUSI 0€3 JOTOJHUTEIBHBIX HACTPOCK (10 YMOJYAHHIO)
MOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOKIACHUS KOTOpou sBisieTca Poccuiickas denepanust Wik Ipyrue
rocyiapctBa - 4ieHbl EBpa3uiicKOro HIKOHOMHYECKOTO CO0103a, B TMOPAIKE, YCTAaHOBJICHHOM
[IpaBurensctBOoM Poccuiickoit @enepamuu. TpeOGoBanus K yKa3aHHOW MMOMCKOBOM CHUCTEME U TIOPSIOK €e
onpeaeneHus ycranasiuBarotcs [IpaBurensctBoM Poccuiickoit @enepanum.

[IpenBapuTenbHO YCTaHOBJIEHHbIE IPOTPAMMBl JUIsl JIEKTPOHHBIX BBIYUCIUTEIBHBIX MallHH,
UCIOJb3yeMble MOTPEOUTENEM Ha OTHAENBHBIX BHUAAX TEXHUYECKU CJIOXHBIX TOBApOB, JOJDKHBI B TOM
quciae BKIIOYaTh MHOTO(YHKIMOHAJIBHBINA cepBUC OoOMeHa MH(poOpMalMed, a TakkKe MporpamMmy JUls
AJIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIlMH, KOTOpas IIpeJHa3HaueHa Juld IOMCKa, IPOCMOTpa U
IPUOOPETEHUS IPOrpaMM JUIsl JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIMH, IPUMEHSAEMbIX TOTPEOUTENISAMU C
UCIOJb30BAHUEM TEXHMUYECKH CIIO)KHBIX TOBapoB (jajee - €OUHBbIA Mara3uH HpUWIOXKEHUH), u
(YHKIMOHMPOBAHUE KOTOPOM OCYIIECTBISETCA C YYETOM OCHOBHBIX IIPUHIMIIOB, YTBEPXKAAEMBIX
(benepanabHbIM OpPraHOM HCIOJHUTENIBHOW BJIACTH, OCYILECTBIIIONIUM (QYHKIMHU IO BBIPAOOTKE H
peanu3aly TroCyJapCTBEHHOM TIOJMTUKA M HOPMAaTHBHO-IIPAaBOBOMY pPEryJHpOBaHHIO B cdepe
MHGOPMALMOHHBIX TeXHoJoruil. denepanbHblii OpraH HCHOJHUTENBHOW BIJIACTH, OCYILECTBIISIOLINM
GyHKIMU 1[0 BbBIpa0OTKE M pealM3alluid TOCYyJapCTBEHHOM HOJUTUKM M HOPMATHUBHO-IIPABOBOMY
peryaupoBaHuio B chepe MHPOPMALMOHHBIX TEXHOJOIHH, TaKXKe YTBEp)KIAeT MepeueHb MporpaMM Juis
IEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlWH, pPa3MEIIAEMbIX B €IMHOM MarasuHe IpWIOKEHUH B
00s13aTeIbHOM TMOPSKE.

(a63ary BBeneH dexpepanbHbIM 3akoHOM OT 14.07.2022 N 266-®3; B pen. PenepaibHOro 3akoHa OT
24.06.2025 N 156-®3)
(1. 4.1 BBenen denepanbabiM 3aKk0HOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2, HpI/I npoaaxe MW HUCIHOJIB30BAHUU OTACIBHBIX BHJAOB TCEXHUYCCKU CJIOKHBIX TOBApOB C
NpeaABAPUTCIIbHO YCTAHOBJIICHHBIMU ITPpOTrpaMMaMU IS SJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAIlITMH, BKJIFOYasA
€IMHBIM MarasuH HpHJ’IO)KCHHﬁ, oOecreunBaeTCs OTCYTCTBHC CJICAYIOIIUX yCHOBHﬁI
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

1) mpuBOAAIMX K OrPaHUYEHUIO BO3MOXXHOCTH NpHOOpeTeHHUs (YCTAaHOBKH) MpPOTpaMM IS
AJIEKTPOHHBIX BBIYMCINUTEIbHBIX MAIUH C UCIIOJIb30BAHUEM €MHOT0 Mara3uHa MpHJIOKEHUN;

2) [OpUBOJALIMX K OrPAHUYEHUIO WM HEBO3MOXKHOCTU HCHOJIb30BAaHUS (PYHKLUHOHAIBHBIX
BO3MOXHOCTEH MpeABapUTEIbHO YCTAHOBJIEHHBIX B COOTBETCTBMU C IOJIOXKEHHUSIMH HACTOSIEH CTaTbu
IIPOrpaMM JUIsl 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAlllMH, BKJIOYas €IMHBIM Mara3uH HpUJIOKEHUH, a
TaKKe IMPOrpaMM JUIsl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAlllMH, MPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C
HCI0JIb30BAHUEM €IMHOTO MarasuHa NpUJIOKEHUH (B TOM 4YMCIIE€ YCIOBUM, OTPpaHMYMBAIOLIUX IOUCK,
OOHOBJIEHHE MPOrpaMM JUIsl 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAaIIHWH, YIIPaBICHHE HX HACTpOHKaMmH,
ofOecriedeHHe B3aMMOJIEHUCTBUSA C TMOTPEOUTENAIMU, HaIlpaBlI€HHE WM YBEAOMJICHUH, YCIOBU,
MpelyCMaTpUBAIOLIUX [PUMEHEHHE OCOObIX TpeboBaHMH K (OPMHUPOBAHMIO 1I€H Ha YCIYTH,
OKa3bIBa€Mble B paMKax €IWHOTO0 Mara3uHa MPUJIOKEHUW WU IMpPH HUCHOJIb30BAaHUU IPOrpaMM JUIs
AJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIMH, IPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOJIb30BAHUEM €TUHOTO
MarazuHa MpWIOKEHUHM, JH00 TNPUBOAALIMX K OTPAHUMYEHUI0 (YHKIUMOHAIBHBIX BO3MOXKHOCTEN
TEXHUYECKU CJIOKHOTO TOBapa MPHU HKCIOJIb30BAHUHU IMPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MallnH);

3) NpHUBOIANIMX K OTPAHUYCHHUIO CIOCOOOB OIUIATHI C HCIOJB30BAaHWEM €IMHOTO MaraswHa
MPWIOKCHUHA TPU TPHOOpEeTeHUH (YCTAHOBKE) W WCHOJB30BAaHUU TMPOTPaMM JUISL  DJIEKTPOHHBIX
BBIYHMCITUTEIIBHBIX MAIITHH.

(1. 4.2 BBenen @enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecnu 3akoHaM¥ WK B YyCTAaHOBJICHHOM MMH TIOPSIZIKE TIPEAYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabore, yciyre), mpoaaBel (UCIIOIHUTENb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BHITIOJHUTD
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIHHI 3TUM TPEOOBAHUSIM.
(. 5 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 5. lpaBa u o6s3aHHOCTM u3rotoBuTensa (MCNonHUTEnsA, npoaasua) B
obrnacTM ycTtaHOBIEHUSI CpOKa CnyXObl, cpoka rogHoctM ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabotry), mpenHa3Hauy€HHBIA Ui JUIMTEIHHOIO HCIOJB30BAaHUS, H3rOTOBUTEINb
(MCTIONHUTEN) BIpPAaBE YCTAaHABIUBATH CPOK CIYXKObI - MEPHOJ, B TEUEHHUE KOTOPOrO H3TOTOBUTEINb
(uconHUTENH) 00s3yeTCs 0OECeunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HMCIIOJIB30BaHUs TOBapa (paboThl)
110 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIIECTBEHHbIEC HEIOCTATKH HA OCHOBAHUU IyHKTa 6 CTaThbU
19 u mynkTa 6 cratbu 29 HacTosIIero 3akoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. MsrortoBuTenp (MCHOJHUTENb) O0O0s3aH YCTaHABIMBAaTh CPOK CIyxObl TOBapa (paboThl)
JUTUTENIBHOTO TIOJb30BAaHUSA, B TOM YHCJIE KOMIUICKTYIOIIMX M3/AeMui (neTaneil, y3iIoB, arperaTtos),
KOTOpPBIE [0 UCTEYEHUHU ONPEAETICHHOTO NeproJia MOTYT MPEJICTABIATh ONACHOCTb JUISl KU3HH, 3/10POBbS
NoTpeOuTeNs, MPUUUHATH BPEJl €r0 UMYLIECTBY HIIM OKpYXarollei cpere.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpoxk ciyx0bl ToBapa (paboThl) MOXET HCUHUCIATbCS E€IWHUIIAMHM BPEMEHM, a TaKkKe HHBIMU
eIMHUIIAMU HM3MEpeHHs (KWIOMeTpaMH, METpaMu U TMPOYUMH E€AWHUIIAMHU HM3MEpPEHHs] HUCXOId W3
(GYHKIMOHATIBLHOTO Ha3HAYCHMS TOBapa (pe3yabTara padoThl)).

(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)
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"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

4. Ha nmpoayKThl MUTaHUs, Tap(HIOMEPHO-KOCMETHYECKHE TOBAPHI, MEIMKAMEHTHI, TOBAPhI OBITOBOM
XMMUHU ¥ MHBIE T0JI00HBIE TOBaphl (paboThl) M3rOTOBUTEND (MCIIONHUTENH) 0053aH yCTaHABIMBATh CPOK
FOJHOCTH - TEpUOJ, MO MCTEYEHUM KOTOporo ToBap (paboTa) cUMTAeTCs HENPUTOJHBIM IS
MCII0JIb30BAHNUS 110 HA3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBINOJHEHHE PAabOTHI) MO MCTEYEHUM YCTAHOBJIIEHHOTO CpOKa I'OJHOCTH, a
TaKKe TOBapa (BBIIIOJIHEHUE PabOThl), HA KOTOPBIA JOJDKEH OBITh YCTAHOBJIEH CPOK I'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEUIaeTCs.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3zroroButens (MCHOJHUTEND) BIPAaBE YCTAHABIMBATH HAa TOBap (paboOTy) rapaHTUHHBIN CPOK -
Mepuoj, B TEYECHUE KOTOPOTO B Ciiydae OOHapy>KeHus B ToBape (paboTe) HeaocTaTka H3rOTOBHUTEIH
(MCTIONTHUTENB), TPOAABEl, YIMOJHOMOYEHHAs OPraHW3alys WIH YIIOJHOMOYECHHBIH WHIMBHYATbHBIH
MpeIIpUHIMATENh, HMIOPTEp OOS3aHBI YIOBIETBOPHUTH TPEOOBAaHHS TOTPEOHTENs, YCTaHOBJICHHBIC
ctatbsiMu 18 1 29 HacTosero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Wsrorosureinn BITPpaBC MMPHUHATH 00513aTEIBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, 06H3py>KeHHBIX
110 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJTHUTEILHOE 0053aTENBCTRO).
(a63arm BBeieH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

ConepxaHue JOMOJHUTSIBHOTO  00S3aTebCTBA  M3TOTOBUTENSA, CPOK  JICHCTBUS  TaKOro
00s13aTeNIbCTBA M TOPSAZOK  OCYIISCTBJICHHS IMOTPEOMTENIeM IpaB IO TakKOMy 00s3aTelbCTBY
OTIPEJICIIIOTCS U3TOTOBHUTEIICM.

(a63arm BBeieH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. llponmaBen BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTUIHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HpozlaBeu BIIpaBC IMPUHATH 0053aTeNLCTBO B OTHOIIIECHUH HCIO0CTAaTKOB TOBapa, 06Hapy>K€HHBIX 10
HCTCUCHHNU FapaHTHﬁHOFO CpoOKa, YCTaHOBJICHHOI'O U3I'OTOBUTCIIEM (I[OHOJ'IHI/ITGJ'IBHOG 06$I3aTeJ'IBCTBO).

ConeprkaHue JOTIOJTHUTEIBHOTO 0053aTeNIbCTBA MPOAABIA, CPOK JICHCTBHSI TAKOTO 0053aTEIbCTBA
MOPSAZIOK OCYIIECTBIICHHUSI MOTPEOUTENIEM IpaB MO TAKOMY O00S3aTelbCTBY ONPEICISIOTCS JOTOBOPOM
MEX]ly TOTPEOUTENIEM U TIPOIABIIOM.

(n. 7 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. MsrortoButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApYXKEHHbIC B
TEYEeHHE CPOKa JIEHCTBUS JOMOTHUTEIBHOTO 0053aTENbCTBA, B COOTBETCTBHH C a03aIleM BTOPBIM MyHKTa 6
ctatbu 18 Hacrosimiero 3akoHa, a Moclie OKOHYAHHUS CPOKa JEHCTBUS JTOTIOJHUTEIHFHOTO 00s3aTeNbCTBA -
B COOTBETCTBUHU C IMYHKTOM 5 cTaTthi 19 HacTosIiero 3akoHa.

(. 8 BBeaeHn PeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OOsi3aHHOCTb W3roToBUTENA oObOecneyYnTb BO3MOXHOCTb PEeMOHTa M
TeXHU4YEeCKoro obcnyxumBaHus ToBapa

M3rotoButenb 00s3aH 00€CICYUTH BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa B TCUCHUC €TO CPOKa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

citykOb1. [y 3TO# 1eny M3roTOBUTENb 00ECIIEUNBAET PEMOHT U TEXHUYECKOE 00CITyKHUBaHHE TOBapa, a
TaKKe BBIMYCK U TMOCTaBKY B TOPrOBbICE W PEMOHTHBIE OpPraHU3allMd B HEOOXOJMMBIX I PEMOHTAa U
TEXHUYECKOTO 00CITYy)KHMBaHUS 00BEME U ACCOPTUMEHTE 3alaCHBIX YacTeil B TE€YCHUE CpOKa MPOU3BOJICTBA
TOBapa ¥ MOCJIE CHATHS €r0 C MMPOU3BOJICTBA B TCUCHHUE CPOKa CIYKOBI TOBapa, a MPU OTCYTCTBHH TAKOTO
CpOKa B TEYEHUE JECSITH JIET CO JHS Iepelaul TOBapa MOTPEOUTEIIIO.

Cratba 7. MpaBo noTtpedbutensa Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)

1. IloTpebuTenp UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €r0O
WCIIOJIb30BAHUS, XPAHEHUS, TPAHCIOPTHUPOBKU W YTUIM3aLUU ObLI Oe30maceH A KU3HU, 3J0POBbs
MOTPEOUTENS, OKPYXKAIOIIEH Cpe/bl, a TaKXkKe He MPUUMHSI BpeJ] UMYLIecTBY notpedurens. TpedoBanus,
KOTOpbIE JOJDKHBI oOecreurBaTh 0€30MacHOCTh ToBapa (palboTbl, yCIyru) Ais KU3HU M 3/I0pOBbS
MOTPEeOUTENs, OKpYXKAloUlell cpeapl, a TakkKe NPeJOTBpAlleHHe MPUUYMHEHUS Bpeda HMYIIECTBY
MOTPEOUTENS, SBISIFOTCS 00S3aTeNbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM WM
MOPSIIIKE.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. VzroToBuTEnh (MCIOJHUTEND) 00s3aH 0OecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CIYXObI WJIM CPOKa FOJTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU C MyHKTOM | cTaThu 5 HAcTOsMIEro 3aKOHA M3rOTOBUTENH (MCIIOTHUTEND) HE
YCTaHOBHUJ Ha TOBap (paboTy) cpok CIy’kObl, OH 00s3aH 00eCTIeUnTh OE30TaCHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Tepenadn Topapa (paboThl) MOTPEOUTEIIO.

Bpen, npuunHeHHBIN *KU3HU, 310POBbIO WJIM UMYILECTBY IOTPEOUTENS BCIEACTBHE HEeoOeCTieueHus
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThell 14 HacTosmero
3akoHa.

3. Ecim pns  Oe3omacHOro WCHONB30BaHWs ToBapa (pabOThI, YCIYTrH), €ro XpaHCHHS,
TPAHCIOPTHPOBKH M YTHJIM3AIUK HEOOXOIUMO COONIIOJATh CIEIHalbHbIC MpaBWiia (ajiee - MpaBuiia),
W3rOTOBHUTENb (MCIIOJHUTENIb) O053aH yKa3aTh 3TH NpPaBWIa B COMPOBOJMTEIBHON NOKYMEHTAIIMHA Ha
ToBap (paboTy, yCIyry), Ha 3THKETKE, MapKUPOBKOH WM MHBIM CIOCOOOM, a IpojaBel (MCIIOTHUTEIb)
00s13aH JIOBECTH ITHU TIPABUIIA JI0 CBEIICHHSI TOTPEOUTEIIS.

4. Ecnu Ha ToBaphkl (paboOThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSJIKE YCTAHOBIICHBI
o0s13aTeIbHbIC TPeOOBaHMS, OOECIeUnBaIONUe MX OE30MAaCHOCTh IS KU3HH, 3JI0POBbS MOTPEeOUTEN,
OKpY)Karollel cpelpl U MPeaoTBpallleHHe MPUUYUHEHUS Bpela UMYIIECTBY MOTpeOUTENsl, COOTBETCTBUE
TOBapoB (paboT, ychmyr) yKa3aHHBIM TPeOOBaHHSIM MOJUICKUT O00S3aTEIbHOMY MOATBEPKACHUIO B
MOPSIIKE, TPETYCMOTPEHHOM 3aKOHOM U MHBIMHU MPABOBBIMH aKTaMH.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxa ToBapa (BBIIOJHEHHWE pabOThl, OKa3aHUE YCIYr'H), B TOM 4HCIE
UMIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopmamuu 00 00sA3aTeNbHOM MOATBEPKICHUU €ro
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B MyHKTE | HACTOSAILEH CTaThU.

(1. 4 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He nomyckaercs mpojaxa TOBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COAEPIKAILEro
uHpOpMaAIMIO, 32 PpaACIpOCTpPaHEHHE KOTOPOH MpeaycMOTpeHa aJAMUHUCTPAaTHBHAs WM YTOJIOBHAs
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

OTBETCTBEHHOCTb.
(. 4.1 BBenen denepanbHbIM 3aK0HOM OT 05.12.2022 N 478-D3)

5. Ecinum ycraHoOBI€HO, 4YTO TMpU COONIIOJEHUM MOTPEOUTENEM YCTAaHOBJIEHHBIX IPABUII
WCIIOJIb30BAHUS, XPAHEHUS WIM TPAHCHIOPTUPOBKM ToBapa (paboOThl) OH MNPUYMHSET MU MOXKET
IPUYMHUTE BpE€J KU3HHU, 3/10POBbI0O M HMMYIIECTBY MOTPEOUTENS, OKpYXKaloIlel Cpele, W3rOTOBUTEIND
(ucnosiHUTENB, MPOAABEI) 00sS3aH HE3aMEUIUTEIHFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaau3aliuio)
A0 YCTpaHCHUA IMPUYKUH BpEaa, a B H€O6XOILI/IMI)IX clIydadaX NpUHATb MCPBI 110 U3BATUIO €TO U3 060p0Ta u
OT3bIBY OT NOTpeOuTENS (MOTpEOUTENEH).

Ecnu npuunHbl Bpeaa ycTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIOJHUTEINb) 00s3aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojCTBa. [Ipy HEBBINIOJHEHUH H3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
0053aHHOCTH YINOJHOMOYEHHBIN (eepaabHblii OpraH HMCIOJIHUTEIbHOW BJIACTH NPUHHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHEro pblHKAa M (WIKM) OT MOTpeOUTENs WU
nmoTpeduTesnet B mopsiike, yCTaHOBIEHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparum.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYrH), MOJIEkKAT
BO3MEIICHUIO U3TOTOBUTENIEM (HMCIIOTHUTENIEM) B TIOJTHOM O0BeMeE.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Crtatba 8. paBo noTpedbutensa Ha uHdopmauuo o6 usrotosutene (McnonHuTtene,
npoaasue) 1 o ToBapax (pabortax, ycnyrax)

1. ITotpebuTens BIpaBe MOTPeOOBATh MPEIOCTABICHHS HEOOX0 IUMOM U JOCTOBEpHOH MHpOpMaIun
00 m3rotoBurene (MCIOTHUTENE, MPOIABIIE), PEKUME €ro padOThl U peaTu3yeMbIX UM TOBapax (padoTax,

yclyrax).

Koncynerantllntoc: npumeuanue.
C 01.03.2026 B n. 2 cr. 8 BHOcaATcs m3MmeHeHus: (D@3 ot 24.06.2025 N 168-d3). Cm. Oynymryro
pEIaKIuio.

2. YkazaHHasg B MyHKTe | Hacrosmieil ctaTbu MHQOpMAIMS B HArJISAHOW U AOCTYHMHOUM (opme
JOBOJUTCS. 10 CBEACHUS MOTpeOUTENel MpH 3aKIIOUEHUU JOTOBOPOB KYIUTH-TIPOJAKH U JOTOBOPOB O
BBITIOJIHEHUH PAa0OT (OKa3aHUM YCIYT) croco0amMH, MPUHATHIMH B OTAEIBHBIX cdepax oOCTyKUBaHUS
noTpeOuTenell, Ha PycCKOM $3bIKE, a JOTMOJIHUTENBHO, MO0 YCMOTPEHUIO M3TOTOBUTENS (MCIIOJHUTEINS,
MPOJIaBlIa), Ha TOCYJApPCTBEHHBIX s3bIKaxX cyObekToB Poccuiickoit denepanny U poaHbIX SA3bIKaX HAPOOB
Poccuiickoit denepanun.

3. YnosHOMOYeHHasi OpraHu3alys Uid YIOJHOMOYEHHbIM MHAUBUAYAIbHBIN MPEANPUHUMATEND 110
TpeOOBaHUIO MOTPeOUTENST 00s3aHbI MPEAOCTABUThH MOATBEPKACHUE CBOMX MOJTHOMOYHWH, BBHITEKAIOIINX
13 3aKJII0YEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

(. 3 BBeaeH PeaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

Ctatbsa 9. UHpopmauma o6 msroroButene (mcnonHutene, npopaBue, Brnagenbue
arperartopa)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. UzroroButens (MCIIOIHUTEND, POABEIT) 0053aH TOBECTH A0 CBEIEHH MOTpeduTes GupMeHHOe
HAaMCHOBaHHE (HAaMMEHOBAaHWE) CBOCH OpPraHM3allid, MECTO €€ HaxXOXACHUS (aapec) M PEeKUM ee
paboTsr. [Tponaser (MCIOJHUATEIN) pa3MeIIaeT yka3aHHY0 HH()OPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEL]) - WHAWBHUAYAJIbHBIM MpEANpPUHUMATENb - JIOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJApCTBEHHOW perucTpalul W HauMEHOBaHHUU
3apEeruCTPUPOBABIIETO €T0 OpraHa.

N3rotoBurens (mpojasen) 00si3aH TOBECTH JI0 CBEJEHMS MOTpeOuTeNns pupMeHHOE HAaUMEHOBAaHUE
(HaMMEHOBaHWE), MECTO HAXOXKACHHS (aapec) U peKuM pabOThl YIMOJTHOMOUYEHHOW OPTaHHM3aIlliU HIH
YIOJHOMOYEHHOT'O MHAUBUIYAIbHOTO MPEIIpUHUMATES.

(a63ar BBeieH denepanbHpiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAsI OpraHu3aIis WK YITOJTHOMOYEHHBIN HHANBUYaIbHBIN TPEANPUHUMATEID B
ciydae oOpaimieHus ToTpeOuTenss 00s3aHbl JIOBECTH JO0 €ro cBeaeHus uHMOpMmanuio o cebe u
n3rotoBurene (mponanue) (hupMEeHHOE HaMMEHOBAaHME (HaWMEHOBAHME), MECTO HaXOKJeHUs (aapec),
PEXHUM pabOThI, FOCYIapPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alKCH O CO3JaHUH IOPUINYECKOro JIUIIa,
dbamMuiIMio, UMs, OTYECTBO (€CIIM HMEETCs), TOCYNapCTBEHHBIN PpPErucTpPalMOHHBIM HOMEp 3aluch O
roCy/IlapCTBEHHOW PErucTpanuu (U3NYECcKOro JIMIA B KaueCTBE MHAMBUIYaJbHOTO MPEANPUHUMATES).
YnosiHOMOYEHHAsl OpraHu3alys WM YHOJHOMOYEHHBIH WHAMUBUAYAJIbHBIN MNpeanpuHUMATENb BIIpaBe
JIOBECTH JI0 CBEACHUS MOTpeduTesel nHhopMalrio o cede MoCcpeICTBOM €€ pa3MeIlleHUsI Ha CBOEM caiiTe
B WH(OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON cetn  "MHTepHer", wuHbopmaruioo 00 HM3roToBUTENE
(mpojaBlie) MOCPEACTBOM pa3MELIEHUS Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHOM
cetu "MHTepHET" CCBUIKM Ha CTpaHMIy calTa HW3rOTOBUTENSA (IpojaBma) B HHGOPMAIIMOHHO-
TeJIeKOMMYHHUKaIIMOHHOU ceTtn "MHTepHeT", comepxkanryto nHGpopMaruio 00 U3roToBUTENE (ITPOIABIIE).
(n. 1.1 BBenen ®exnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH OBECTH 1O CBEIEHHUS MoTpeduresneil nnpopmanuio o cede u
npojaaBie (McroiaHUTENE) (GUpMEHHOE HAaMMEHOBaHHME (HaHMMEHOBAHKE), MECTO HaxoXKIeHus (aapec),
PEXHUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEpP 3alUCH O CO3JaHUH IOPUINYECKOrO JHUIIA,
dbamMuInio, UMs, OTYECTBO (€CIM HMEETCs), TOCYNapCTBEHHBIN PEruCTPAllMOHHBIM HOMEp 3aluch O
rOCy/IapCTBEHHOU perucTpanuu Gu3nuecKoro jJuila B KaueCTBE UHIUBUIYATbHOTO PEAIPUHUMATENS), a
Takke 00 MMEIIIMXCS M3MEHEHUSX B YKa3aHHOW uH(popManuu. Branmenen arperatopa JOBOAWT 10
cBeZieHHs oTpedureneit nHbopMaIuio o cede 1 npoAaBIle (UCIIOIHUTENE) MMOCPEICTBOM €€ pa3MeIeHUS
Ha CBOMX CaiiTe u (WJIM) CTpaHUIle caiiTa B MHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "UHTepHet".
Nudopmanuio o mpoaaBie (MCIOTHHUTENE) BJaJeNell arperaropa BIOpaBe JOBECTH [0 CBEACHUS
MoTpeOuTeNnel MoCpeICTBOM pa3MeIeHHs] Ha CBOMX caiiTe W (WJIM) cTpaHUIle caiiTa B MHPOPMAIIHOHHO-
TEeJIeKOMMYHUKAIMOHHOW ceTn  "MHTepHeT" CCBHUIKM Ha calT mnpoAaBla (UCHOJTHUTENs) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn "MHTepHeT".

(m. 1.2 BBeneH DenepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBern (MCIONHUTENb) 00s3aH NPENOCTaBUTH BIAJAETBIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B UH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer" (mpu ero HalIU4uu)
JOCTOBEpHYI0 MHpoOpMalio o cede, yKazaHHYI B MyHKTe 1.2 Hacrosimied craThu. B cmydae, ecnu
MMEIOTCS W3MEHEHHs B TakoW HHQpOpMAIuH, MpojaBel] (UCIOJHUTEIh) 00s3aH B TEUEHUE OJHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

pabouero OHS C MOMEHTAa BHECEHHS B Hee M3MEHEHUH COOOLIMTH BIAAETBIYy arperatropa 00 3THUX
M3MEHEHHMSIX M pa3MEeCTUTh MX Ha CBOEM caiite B HMH(DOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hammunu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B HH()OPMAIHIO O
MpojaBIe (MCIOTHHUTENE) B TEYCHUE OJHOTO paboyero JIHS, eCid pa3MelIeHHEe YKazaHHOW MH(OpPMaIH
OCYILIECTBJISIETCSl HAa CalTe BiaJesblia arperaropa M (WiIM) €ro CTpaHUlEe caiTa B MHPOPMAIIMOHHO-
TEJIEKOMMYHUKalMOHHOHU ceTH "HTepHet".

(. 1.3 BBenen @exnepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynbrantlntoc: npumeyanue.
C 01.03.2026 ct. 9 nonomusiercs 1. 1.4-1.6 (@3 o1 01.04.2025 N 41-®3). Cm. Oyayliyro penakiuio.

2. Ecnun BuA [€ATENbHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENEM (MCIOJHUTENIEM, IPOJIABLIOM),
MOJJICKUT JIUIEH3UPOBAHUIO U (WIM) HCHOJHUTENb HMEET TOCYJapCTBEHHYIO aKKpEeIUTaIHio, 0
CBEJICHMsI MOTpeduTesss NOJDKHa ObITh JoBeneHa HMH(opMmanus O BUAE ACSITEIbHOCTH H3TOTOBUTENS
(ucnoyiHMTENSA, TPOJABIA), HOMEpPE JHICH3UU W (WJIM) HOMEpPE CBHJETEIhCTBA O TOCYIAPCTBEHHOMN
aKKpeAUTallM1, CPOKAX JIEHCTBUS YKa3aHHBIX JIMLEH3UH U (WJIN) CBUAETEILCTBA, a TakKe nHpopMmaius o0
oprase, BbIIaBIlIEM YKa3aHHbIE JIMLIEH3HUIO U (MJIH) CBUAETEILCTBO.

(. 2 B pen. ®eaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmanus, npeaycMOTpEeHHas MyHKTaM# | U 2 HAaCTOAIIEH CTaThH, JOKHA OBITH JOBEACHA 110
CBEJICHUS MOTPEOUTENICH TaKKeE MTPH OCYIIECTBICHUU TOPTOBJIN, OBITOBOTO W MHBIX BUIOB OOCTY)KUBaHUS
noTpeduTesnell BO BpEMEHHBIX TOMEIIEHUX, Ha SpMapKax, C JJOTKOB U B APYTHX CIy4asX, €CIIH TOPTOBIIA,
OBITOBOE M WHBIC BHUJIBI OOCIY)KMBaHUS TIOTPEOWTENICH OCYIICCTBISIOTCS BHE TIOCTOSHHOTO MECTa
HaxO0XJICHUS MPOAaBIA (MCTIOTHUTEIS).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoBuTenb (MCHOTHUTEIND, MPOJAABEl]) 005S3aH CBOEBPEMEHHO MPEAOCTABISTH MOTPEOUTEIIO
HEOOXOIUMYI0 W JIOCTOBEpHYIO HH(popMamuioo o ToBapax (paborax, yciyrax), oOeCHeYHBAIOUIYIO
BO3MOXHOCTh HX MPaBWIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciayr) mepedeHb U
crocoObl noBeAeHUs HWH(GOpMalWU 10 MOTpeOuTens ycraHaBiubaroTcs [IpaBurtenbctBoMm Poccuiickoit
Oenepanuu.

2. Undopmanus o ToBapax (paboTax, ycayrax) B 0043aTeIbHOM MOPSAKE TOJDKHA COIePKATh:

HAaMMCHOBAaHHE TEXHUYECKOTO pErjaMeHTa WJIM MHOE YCTaHOBJIIGHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit deneparyii 0 TEXHUYECKOM PETYJIMPOBAHUU W CBUCTENIBCTBYIOIIEE 00 00s3aTEIBHOM
MOATBEPKICHUU COOTBETCTBUS TOBapa 0003HAUCHHE,

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITeHBCKI/IX CBOMCTBax TOBApoOB (pa60T, ycnyr), B OTHOIICHHH
MNPOAYKTOB IMUTAHUA CBCACHUA O COCTABC (B TOM YHCJIIC HAUMCHOBAHUC HCIIOJIB30BAHHBIX B IIPOLIECCE
HU3TrOTOBJICHUS MMPOAYKTOB NMUTAHUA ITHIICBBIX ,[[O6aBOK, OMOJIOTHYCSCKH aKTUBHBIX n06a1301<, I/IH(I)OpMaI_II/IH
0 HaJIMYUMKU B IMPOAYKTAaX HNHUTAHHUA KOMIIOHCHTOB, IIOJIYYCHHBIX C HPHUMCHCHHUCM I'CHHO-UHXCHCPHO-
MO,Z[I/I(I)I/II_[I/IPOBaHHBIX OpraHusMoB, B CJiydac, C€CJIHM COICPKAHUC YKAa3aHHLIX OpPTraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJseT OoJiee JACBATH JOCCATBIX HpOI_ICHTa), MHUILEBOM OCHHOCTHU, HAa3HaA4YCHHU, 00
YCJIOBUAX MPUMCHCHHUA U XPAHCHUS ITPOAYKTOB IIUTAHUA, O CIoco0ax M3roTOBJICHUS TOTOBBIX 6.1'[}0)1, BCCC
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

(o6beme), naTe U MECTe U3TOTOBJICHUS U YIAKOBKHU (pac(acoBKU) MPOJYKTOB MUTAHUS, @ TAK)KE CBEICHUS
O TPOTHBOIIOKA3aHMUAX Il UX MPUMEHEHHS MPH OTIENbHBIX 3a0oneBanusx. [lepeuens ToBapoB (pador,
ycayr), uHopMamus O KOTOPBIX JOJDKHA COJEp)KaTh MPOTHBOIOKA3AHHUSA U WX NPUMEHEHUS TPU
OTJIeNbHBIX 3a00J1eBaHUSIX, yTBepkaaeTcs [IpaButenbctBoM Poccuiickoit @enepanny;

(B pen. ®enepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJisX W yCJOBHs NpHOOpeTeHus: ToBapoB (padoT, yCIyr), B TOM YHCJIE MpPH OIJiaTe
TOBapoB (paboT, yciyr) depe3 ONpEeAeTIeHHOE BpeMs IOoCie UX Iepenadd (BBIMOJHEHUS, OKa3aHUs)
MOTPEOUTEI0, TIOJTHYIO CyMMY, MOJUISKAIIYI0 BBIIIaTEe MOTpeOuTeNneM, W rpaduk IMOTamieHus 3TOH
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3(h(GEeKTUBHOTO 1 O€30MMaCHOTO UCTIOIB30BaHMS TOBAPOB (paboT, yCciIyr);

nHpopmanrio o0 sHepreTudeckon 3hHeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HaJIMYUU TaKoM MH(OpPMAaLUK OMPENIEIEHO B COOTBETCTBUM C 3aKOHOJIaTEIbCTBOM 00 3HEProcOepekeHNH
1 O MOBBILLIEHUU 3HEpreTndeckoi 3¢ (HeKTUBHOCTH;

(a63ar BBeieH denepanbHpiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY»OBI MJTH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaK)Ke CBEJICHUS O HEOOXOIMMBIX JEHCTBUSAX IMOTPEOUTEINS M0 UCTEYCHNHN YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJIC/ICTBHSIX TIPU HEBBITIOJTHEHUH TaKUX JCHCTBUMN, €CIIM TOBApHI (PaOOTHI) 0 HCTEYCHUH
YKa3aHHBIX CPOKOB IMPEICTABISIOT OMACHOCTh ISl JKU3HHU, 37J0POBbS U UMYIIECTBA MOTPEOUTEIST WIH
CTaHOBSITCSI HEIIPUTOHBIMH TSI MICTIOJIB30BaHUS 110 Ha3HAYCHUIO;

aapec (MecTto HaxoXAcHHS), (QUPMEHHOe HaMMEHOBaHHME (HAMMEHOBAHHUE) W3TOTOBHUTEIIS
(MCTIoJTHUTENS, MPOJABIA), YIIOJTHOMOYCHHON OpraHW3alMyd WM YIMOJHOMOYEHHOTO WHAWBUIYAILHOTO
MPEIIPUHUMATEISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

unpopmanuo 00 o00s3aTeTbHOM TMOATBEPXKICHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSAIIETO 3aKOHA,
(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

nH(OPMALIKIO O TIPaBUIIaX MPOJAKHU TOBAPOB (BBIMIOJIHEHUS pPadOT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpoe OyaeT BBINOJIHATH paboTy (OKa3blBaTh YCIAYTY), H
MHGOPMAIIHIO O HEM, €CIIH 3TO UMEEeT 3HaUCHHE, UCXOs U3 XapakTepa paboThl (YCIyru);
(a63ar BBeeH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

yKa3aHue Ha UCMOJb30BaHue (POHOTPAMM IPHU OKAa3aHUU Pa3BIEKATENBHBIX YCIYT UCIOTHUTEISIMU
MY3bIKAJIbHBIX IPOU3BEACHUIA.
(ab3a1r BBeeH PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii moTpebuteneM ToBap ObLT B YHNOTPEOJEHHUH WM B HEM YCTPAHSJICH
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

HEJ0CTAaTOK (HEOCTATKH ), MOTPEOUTEIIO IOJIKHA OBIThH MIPEeI0CTaBlIeHa HHPOPMAITUSI 00 3TOM.

Koncynbrantlntoc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsTCS M3MeHenust (D3 ot 28.12.2024 N 546-D3).

3. Nudopmarusi, mpeayCMOTpPEHHAss NMYHKTOM 2 HACTOSIIEH CTaThH, JOBOJIUTCS JO CBEICHHS
noTpeduTeNneii B TEXHWYECKOW MOKYMEHTAIlMH, TNpHiaraeMoil K ToBapam (paboTtam, yciyram), Ha
ATHKETKaX, MapKHUPOBKOW WJIM HHBIM CHOCOOOM, MPHUHSTHIM Ui OTACIBHBIX BUAOB TOBapoB (paldor,
yciyr). Muadopmanms 06 00sS3aTeTbHOM TOATBEPKICHUU COOTBETCTBUS TOBAPOB IMPEACTABISETCS B
MOpSIIKE M CHocoOaMM, KOTOpbIE YCTAHOBJIEHBI 3aKOHOAATenbCcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKIIOUAECT B ce0sS CBEJCHUS O HOMEpE NOKYMEHTA, TIOATBEPIKIAIOIIEro
TaKo€ COOTBETCTBHE, O CPOKE €T0 JIEUCTBUS M 00 OpraHU3aIluH, €r0 BbIIABIICH.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arr yrparwi cuny. - eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Koncynbrantlntoc: mpumeuanue.
C 01.09.2026 ct. 10 nomonnsiercs 1. 4 (@3 ot 28.12.2024 N 546-D3).

Koncynbrantlntoc: npumeyanue.
C 01.03.2026 3axon gomnonnsercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyayuryio peJakiuio.

Cratba 11. Pexum paboTbl npoaasBua (MCNOMHUTENS)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUIIUTIIAILHBIX OPraHU3alluii TOPTOBIIM, OBITOBOTO U MHBIX
BUJIOB OOCITY’)KUBaHUS MMOTPEOUTENICH YCTaHABIMBACTCS 10 PEIICHUI0 COOTBETCTBEHHO MCIOJIHUTEIBLHBIX
opraHoB cyobekToB Poccuiickoii denepaiy 1 OpraHoB MECTHOTO CaMOYIIPABJICHUSI.

(B pen. @enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThl opraHU3aIii, OCYIIECTBISIONIUX ACITEIbHOCTh B c()epax TOProBoro, ObITOBOIO
U UHBIX BUJOB OOCTY)XKHUBaHUs MOTpeOUTENEH U HEe YKa3aHHBIX B MyHKTE | HACTOSIIEH CTaThH, a TaKXKe
WHIUBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABIMBAETCS MU CAMOCTOSITENBHO.

3. Pexxum pabGoThl mpojaBma (MCHOJHUTENSA) MOBOJAMTCS JO CBEICHHUS IMOTPEOUTENCH M JODKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTbL U3rOTOBUTENSA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperartopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnum mnoTpeOuTento He MNpeAoCTaBlieHa BO3MOXHOCTh HE3aMEUIMTENbHO MOJYyYUTh MpHU
3aKIIIOYEHUH JI0TOBOpa MH(popMaluio o ToBape (padoTe, yciyre), OH BIpaBe NOTpeOOBaTh OT MpPOJAABLA
(MCTIOTHUTENS) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKIIOUCHHS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOYEH, B PAa3yMHBIM CPOK OTKA3aThCs OT €ro MCHOJIHEHUs U MOTpeOoBaTh
BO3BpaTa yIUIaYeHHOH 3a TOBap CyMMBI 1 BOMEIICHUS APYTUX YOBITKOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJHEHUS JOTOBOpa MOTPEOUTENh 00s13aH BO3BPATUTEH TOBAp (pe3ysIbTaT paboTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MPoAaBILy (MCIIOJTHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IlpomaBerny (MCHOMHUTENb), HE TNPEIOCTABUBIIMM TMOKYMATENI0 TMOJHOM M JOCTOBEPHOM
nHopMmaiuu o ToBape (paboTe, yciuyre), HECET OTBETCTBEHHOCTD, MPEIyCMOTPEHHYIO TTyHKTamu 1 - 4
crarb 18 unm nmyHkrom | crateu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paOoTbl, YCIYTH),
BO3HUKIIIHE TIOCIIE €ro Imepeadyn NOoTPEONTENIO BCISICTBUE OTCYTCTBHS y HETO TaKOH HH(OpMAITHH.

(1. 2 BBenen DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpPeIOCTaBUBIINN TOTPEOUTENI0 HEAOCTOBEPHYIO HIIM HETOJIHYIO
nH(popMaIuo 0 ToBape (yciIyre) Wid mpoaaBiie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOU MOTpeduTeneM
OB 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOJQXKH (JOTOBOP BO3ME3IHOTO OKAa3aHHWS YCIYr) C TIPOJIaBIIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, TPUYMHEHHBIC TMOTPEOUTETIO BCIEACTBUE
MIPEIOCTABJICHUS €My TaKOH MH(POPMAIHH.

Eciin mHOE HE MpeaycMOTPEHO COTJIAllleHHeM MEXIy BIaJeNbleM arperatopa W IpoJaBIOM
(McrioTHUTENIEM) WM HE BBITEKACT W3 CYIIECTBA OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJITHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpeOUTEIeM C TMpOJaBlIOM (UCIIOJHUTENEM) HAa OCHOBAaHHH
MPEAOCTABJICHHONW BJaJAeNblieM arperatopa wuHpopMamuu o ToBape (yciayre) WIA TpojJaBle
(ucnosiHMTENE), @ TaKXKe 3a COONIOACHHWE TMpaB MOTpeOWTENCH, HAPYIICHHBIX B PE3yJbTaTe Mepeaadn
moTpeduTento ToBapa (yCIyrd) HEHaJIEXKAIero KadyecTBa M OOMEHa HEMpOI0BOJIBCTBEHHOTO TOBapa
Ha/IJIC)KAIIET0 KayecTBa Ha aHAJIOTUYHBINA TOBAp, HECET MpOoaaBell (MCIOTHHUTENb).

Bnanenen; arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYHHEHHBIE TOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHUS €My HEJIOCTOBEPHOH WM HEMoJIHOW MHpopMmaimu o ToBape (yciyre), B
cllydae, €ClIi BJIaJIeJiell arperatopa He u3MeHseT MHPopMaIuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJABIOM (UCIIOJHHUTEIIEM) M COJIEPXKAIIYIOCS B MPEUIOKEHUH O 3aKIIOYEHUH JIOTOBOpa KYIUIH-
MPOJaXKH (JJOroBOpa BO3ME3THOTO OKa3aHHsI YCIYT).

(. 2.1 BBenen ®exnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BOpaBe MPEeIbsBUTh TpeOOBaHME K BIAAENbIly arperaropa o BO3BpaTe CyMMBbI
MPOM3BEACHHON MM TMpenBapUTeNbHON omnaTel ToBapa (ycinyru). Brnazgernen arperaropa BO3BpamiaeT
CyMMY TOJY4EHHOW MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIIyrd) B TEUEHHE JAECATH KaJeHAapHBIX
OHEW Cco JHS TPEIbsBICHUS NOTPeOUTENEeM TaKoro TpeOOBaHUS TMPU OJHOBPEMEHHOM HAJIMYUU
CJIEYIOIIUX YCIIOBHIA:

TOBAp (ycnyra), B OTHOHICHHUU KOTOPOTO HOTpe6I/ITeJ'ICM BHECCHA MNPCABAPUTCIIbHAA OIlIaTa Ha
OaHKOBCKHI CUET BJIaZICJIbIIa arperaropa, He NepeaaH HOTpe6I/ITeJ'IIO B CpOK (ycnyra HC OKa3aHa B CpOK);

NOTpeOUTENIb HAMpPaBUI MPOAABLY (MCIOJHUTENI0) YBEJOMJIEHHE 00 OTKa3e OT MCIOJHEHMS
JI0TOBOPA KYIUTU-TIPOJIAXKH (JJOTOBOPA BO3ME3HOTO OKa3aHMsI YCIIYT) B CBS3HM C HapyLIEHUEM MPOAABLIOM
(ucrosmHUTENEM) 0053aTENILCTBA MEpeaaTh ToBap (0Ka3aTh YCIYTr'y) B YCTAaHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeboBaHumeM o0 BO3BpaTe CyMMBI IpeIBApUTEIbHOM OIUIaThl ToBapa (YCIyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

MOTpeOUTENIb ~ HAMpaBJISIeT  BIAJCIbIy arperatopa MOATBEP)KICHWE  HAMpaBlICHUS  MPOJABILY
(McnoJIHUTEN0) yBEAOMJICHHS OO0 OTKa3e OT HCIIOJHEHUS JOroBOpa KYIUIHM-NIPOAAXHU (IOTOBOpA
BO3ME3/IHOTO OKa3aHUs yCIyr).

Ecin wHOE HE mNpemycMOTPEHO YCIOBUSIMH IOJIb30BATEIBCKOTO WIJIM HHOTO  COTJIAIICHHS
MOTPEOUTENIT C BIAACTBIEM arperaropa, yBEIOMJICHHE IPOJABIly (MCIOJHHUTEIIO) 00 OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpA KYIUIM-TIPOJIAXKH (IOTOBOpPAa BO3ME3JHOTO OKa3aHHs yYCIYT) MOXET OBITh
HAIPaBJICHO BIIA/ICNbBILY arperaropa, KOTOPBIA 0053aH HAIIPABUTh €r0 MPOAABIy (HCIIOJIHUTEIO).

(m. 2.2 BBenen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B IyHKTE 2.2 HAcCTOSIIIEN CTaThH, BIaJEJel] arperaropa BIpaBe 0TKa3aThb
MOTPEOUTEN0 B BO3BpaTe CyMMbl IPEIBAPUTENILHOM OIUIaThl ToBapa (YCIyru) NpU MOJYYEHHH OT
MpoJiaBla (MCIOJMHUTENS) MOATBEPKACHUS TNPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIyru) IpH
YCIIOBUH, YTO KOTMHS TaKOTO MOJATBEP)KICHHS Oblja HampasiieHa BIaJEIblEM arperatopa NoTpeOuTento B
TE€YeHHE JECATH KaJeHJIApHbIX AHEW CO JHS MOJIY4YEeHMs BIaJeNblieM arperatopa TpeOoBaHUS O BO3BpaTe
CyMMBI TpeIBapUTEIbHONW oOIIaThl TOBapa (yciayru). B cimydae Hecormacusi mnoTpeOutens ¢
MIpPE/ICTAaBJICHHBIMU BJIQJIENIbLIEM arperaropa J0Ka3aTeabCTBAaMHU MPHUHATHS MOTpedUTEeNneM ToBapa
(okazaHuWs yCIyrd) TOTPEOWTENbh BIIpaBe TpeOOBaTh BO3BpaTa CyMMBbI MPOM3BEIECHHOW UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (ycayru) B CyAe€0HOM MOPSIIKE.

(. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHHH Bpeda KHU3HH, 3I0POBBI0 M HUMYIIECTBY MOTPEOUTENsT BCIEACTBUE
HETIPEJ0CTABJICHUS €My TIOJIHOM W JTOCTOBEpHOU MH(popManuu o ToBape (paboTe, yciayre) moTpeouTesnn
BIIpaBe NMOTPEOOBATH BO3MEIICHHUSI TAKOTO Bpela B TOPSIIIKE, MPETYCMOTPEHHOM cTaThel 14 HacTosIero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEMICHUS YOBITKOB, NPHYUHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxoIAIIHUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTETIS.

(. 3 BBeren denepanibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHHMN TOTPEOHTENE O BO3MEUICHHHM YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEPHOU WIJIM HEIOCTATOYHO IOJIHOM WHQopMmamued o ToBape (pabore, yciayre), HEOOXOIMMO
UCXOJIUTh W3 TPEINOJI0KEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CICIUAIBHBIX MMO3HAHUNH O CBOMCTBaxX U
XapaKTEePUCTHKAX ToBapa (paboThl, YCIIYTH).

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

Koncynprantllntoc: mpumedanue.
C 01.10.2026 B nHaumeHoBanue cT. 13 BHOcsTCcs u3meHeHus (D3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (ucnonHuTens, npoAaasua,
yNnONHOMO4YEeHHOM opraHusauumu unu yNnONHOMO4YEHHOro MHAUBUAYANbLHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpeoutenen
(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Koncynprantllntoc: mpumedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsTCS M3menenus (O3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue mpaB MOTpeOUTeNel M3rOTOBUTENh (MCIOIHUTENb, MPOJIABEll, YIIOTHOMOYCHHAS
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

OpraHM3anusl WIM YIOJIHOMOYEHHBIM WHIUBUAYAJIbHBI NpPEIIPUHUMATEIb, WMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HITH JIOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecau uHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKM, NPUUYMHEHHbIE NOTPEOUTENIO, MOJJIEKAT
BO3MEILEHUIO B TIOJHOM CyMMe€ CBEPX HEYCTOMKH (II€HH), YCTAHOBJIEHHOMN 3aKOHOM WJIH JIOTOBOPOM.
(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TI€HHM) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBHUTEIS
(MCTIOTHUTENS, MPOJABIA, YIIOJHOMOUYEHHYIO OPTraHU3aIMI0 MM YIIOJHOMOYEHHOTO WHIMBHIYAIbHOTO
MpEIIPUHIMATEINSI, UMIIOPTEPA) OT HMCIIOJHEHHS BO3JIOKEHHBIX HAa HETO 00s3aTENhCTB B HATYpE Iepes
OTpeOHUTENEM.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

Koncynbrantlntoc: mpumeuanue.
C 01.10.2026 B 1. 4 cT1. 13 BHOCsTCS m3menenust (D3 ot 31.07.2025 N 290-D3).

4. I3roTOBUTEID (I/ICHOJ'IHI/ITeJ'II), MpoaaBel, YIIOJJTHOMOYCHHAA OpraHu3anusa UJin yHOJ'IHOMO‘-IGHHBIﬁ
WHUBUAYAIbHBIN PEePUHUMATEb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTEIbCTB MM 32 HEHAJUIe)KaIllee WCIIOIHEHHE O005A3aTeNbCTB, €CIH JOKAXET, YTO HEHCIIOJTHEHUE
0053aTENIbCTB WIM WX HEHAJIS)KAIIee HMCIOJHEHUE MPOU3O0NUIO BCICACTBHE HEMPEOJOJIMMON CHIIBI, a
TaKXKe 10 MHBIM OCHOBAHHUSM, TPETYCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanmsi moTpebutens o0 ymiare HEYCTOWKM (TIEHH), MPETyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEXKAT YIOBICTBOPEHUIO H3TOTOBUTENEM (MCIIOJIHHUTENIEM, TIPOJIABIIOM, YIIOJTHOMOYECHHOMN
OpraHu3alMel WIA YIOJHOMOYEHHBIM WHAMBUIYAILHBIM MNPEINPUHUMATEIEM, HMIIOPTEPOM) B
JT0OPOBOJILHOM TIOPSIIIKE.

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Koncynerantllntoc: npumeuanue.
C 01.10.2026 B 1. 6 cT. 13 BHOCsTCS M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

Koncynprantllntoc: mpumedanue.

O BBISBICHUU KOHCTHTYIIMOHHO-TIPABOBOrO cMbicia a03. 1 m. 6 cT. 13 cm. IlocranoBnenue KC P® ot
26.12.2024 N 59-IL

6. Ilpu ynoBieTBOpeHMH CyAOM TpeOOBaHM TOTpPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYII
B3BICKMBAET C M3TOTOBHUTENS (WMCIONHUTENS, TPOJaBIa, YIOJHOMOUYEHHOW OpraHu3alui WIH
YIIOJTHOMOYEHHOTO  MHJUBUAYANbHOTO MpEINpUHUMATENs, UMIOpTepa) 3a HecoOJrofeHue B
JTOOPOBOJIBHOM TOPSIAKE YAOBIETBOpEHHUs TpeboBaHUi moTpedutens mTpad B pa3Mepe MATHACCST
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOH CY/IOM B MOJIb3Yy OTPEOUTETIS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecau ¢ 3asBieHueM B 3allUTy IIpaB HOTpe6I/ITeJ'IH BBICTYIIAOT O6IJ_ICCTBCHHBIC 06T>CI[I/IHCHI/I$I
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

notpeduTeneit (MX acCoUaIMy, CO03bl) WM OPraHbl MECTHOTO CAMOYIPABJICHHUS, MATHACCAT MPOLCHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcsl yKa3aHHBIM OOBbEIUHEHHUAM (MX acCOLMAIUSAM, COI3aM)
WJIY OpraHaMm.

Cratba 14. UMywiecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbLIN BCreacTBue
HepocTaTKkoB ToBapa (paboThbl, ycrnyru)

1. Bpen, npUYMHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY THOTPEOUTENST BCIEICTBUE
KOHCTPYKTHBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJUIE’KUT BO3MEILEHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MEIICHHS Bpeia, MPUIMHEHHOTO BCIIEJCTBHE HEAOCTATKOB TOBapa (paboThl,
YCIyTH), TpPU3HAETCS 3a JIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSZI OH B JIOTOBOPHBIX
OTHOIIEHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuunHEHHBIN KU3HU, 3J0POBBIO UM UMYIIECTBY NMOTPEOUTENS, TOUIEKUT BO3MEIICHHUIO,
€CJIM BpeJl MPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKA CITY»KOBbI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecau Ha TOBap (pe3ynbTaT pabOTHI) MOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTh 5 HACTOAMIETO 3aKOHAa CPOK CIYKOBl WM CpPOK TOJHOCTH, HO OH HE YyCTaHOBIIEH, JHOO
moTpeduTesto He OblIa MPEAOCTABIICHA MOJHAS U I0CTOBEpPHAss HHPOPMAIIHUSI O CPOKE CIIY>KObI UITU CPOKE
TOJHOCTH, OO MOTpeOuTe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBUSIX MO MCTCYCHHH
CpOKa CIyXObl WM CpOKa TOJHOCTH M BO3MOXKHBIX IOCTEACTBUAX MPHU HEBBINOJHEHUU YKa3aHHBIX
neicTBuid, 1160 ToBap (pe3yiabTaT pabOThI) MO WCTEYCHUH ITUX CPOKOB IMPEACTABIISET OMACHOCTH IS
KU3HU U 37J0POBbs, BPE MOJIEKHUT BOSMELICHUIO HE3aBUCUMO OT BPEMEHH €r0 MPUUNHEHUS.

(B pen. ®enepanpHoro 3aKkoHa oT 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUM C IMMyHKTOM | CTaThu 5 HACTOAIIEr0 3aKOHA M3rOTOBUTEIND (UCIIOJHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) CpOK CIIy>KOBI, Bpel MOAJIEKUT BO3MEIICHHUIO B CIIy4ae €ro NpUYMHEHHs B
TEYEeHHE JIECATH JIET CO AHs mepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JeHb Nepeayll YCTAHOBUTD
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BHIIIOJIHEHUS PaOOTHI).

BpeL[, HpI/I‘II/IHeHHHﬁ BCJICACTBUEC HCAOCTATKOB TOBapa, HNOAJICKHUT BO3SMCIICHHUIO IIPOJaBIOM HIIN
HU3roTOBUTCIICM TOBApa I10 BBI60py IMOTCPIICBIICTO.

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUEC HCIAOCTATKOB pa6OTI>I WJIN YCIYru, MOMJIC)KUT BO3MCHICHUIO
HUCIIOJIHUTCIICM.

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'IB) HCECCT OTBCTCTBCHHOCTDL 3a BPCI, HpI/I‘II/IHCHHHﬁ JKU3HH, 3I0POBBIO
HJIN UMYILICCTBY HOTpe6I/IT€J'I}I B CBs3H C UCIIOJIb30BAHHUEM MATCPUAJIOB, 060p}/'I[OBaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX AJIsL TIPOU3BOJACTBA TOBApOB (BBIHOJ'IHeHI/I}I pa60T, OKa3aHusd ycnyr),
HE3aBHUCHUMO OT TOT'O, MMO3BOJIAT YPOBCHb HAYYHBIX U TEXHUYCCKUX 3HAHUH BEISBUTH MX 0COOBIC CBOMCTBA
WK HET.

5. UsroroBuTtens (MCIOIHUTENb, MPOJABEI) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIH JOKAXET,
YTO Bpe/ MPUYMHEH BCIEACTBHE HEIPEOA0JIMMON CUIIBI MM HApYIICHUs MOTpeOUTEeNIeM YCTaHOBIIEHHBIX
MIPaBUJI UCTIOJIB30BAHUSA, XPAHEHHS U TPAHCIIOPTUPOBKH ToBapa (padoThl, yCIyTH).
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

CrtaTtbs 15. KomneHcaumua mopanbHOro Bpeaa

Koncynbrantlntoc: npumeyanue.
C 01.10.2026 B a63. 1 ct1. 15 BHOCsTCS m3menenus (O3 ot 31.07.2025 N 290-D3).

MopanbHblii  Bpell, TNPUYMHEHHBI MOTPEOUTENI0 BCICACTBHE HApPYIICHUS HW3TOTOBUTEIEM
(ucrosHUTENEM, IIPOJABLIOM,  YIIOJHOMOYEHHOW  OpraHM3auued WM YIOJIHOMOYEHHBIM
WHIUBUAYAIBbHBIM IPEeIIpUHUMATEIEM, UMIOPTEPOM) MpaB NOTPEOUTENS], TPETYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMU akTamu Poccuiickoit denepanyu, peryaupyrolMMi OTHOILIEHUS B 00JIaCcTH 3allUThHI paB
noTpeOuTeNned, MOAJMEKUT KOMIIEHCAIlMM IPUUYMHUTENEM Bpela NpH HaJIUYuu €ro BHHBIL. Pa3mep
KOMIIEHCAllUM MOPAJIBHOTO BpEJa OIpPEAeIseTcss CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
HMMYILIECTBEHHOTO Bpe/a.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KommeHcanust MopajbHOTO BpeJia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEIICHUSI UMYIIIECTBEHHOTO
Bpe/a U MOHECEHHBIX OTpeOrTEeNeEM YOBITKOB.

Crtatba 16. Hegonyctumbie ycnoBusi AoroBopa, ywemnswue npasa notpeourens,
3anpetbl M 00s3aHHOCTW, Hanaraemble Ha npoaaBua (UCNONMHUTENs, Bragenbua
arperartopa)

(B pen. @enepansroro 3akoHa ot 01.05.2022 N 135-D3)

1. HemomycTUMBIMH yCIOBUSIMH JIOTOBOpA, YIIEMJISIOINIMMM IIpaBa MNOTpeOUTENs, SBISIOTCA
YCIIOBHUS, KOTOpBIE HApYIIAIOT MpaBHiia, YCTAaHOBJIEHHbIE MEXIyHApOIHBIMHU JoroBopamu Poccuiickoii
Oenepani, HACTOSIUM 3aKOHOM, 3aKOHAMHM W MPUHUMAaEeMbIMH B COOTBETCTBUUM C HHUMH HHBIMH
HOPMAaTUBHBIMH NPaBOBbIMU akTaMu Poccuiickoii @enepaliiy, peryaupyonuMu OTHOIIEHHs B o01acTu
3alUThl MpaB notpedureneil. HemomycTumble yclioBUsi JOTOBOpa, YIIEMIISIONIME MpaBa MOTpeOUTeNs,
HUYTOXHBI.

Ecnu BKIIOYEHHME B JOTOBOP YCIOBHM, YIIEMJISIONIMX MpaBa MOTPEOUTENS, TTOBJICKIO MPUIMHEHUE
yOBITKOB TOTPEOUTENI0, OHM MOAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTEIIEM,
HMIIOPTEPOM, BJaJCbIIEM arperaTtopa) B MOJHOM O00ObeME B COOTBETCTBHU CO CTaThell 13 HacTosIero
3akoHa.

TpebGoBanue noTpedutesss 0 BOZMEIICHHH YOBITKOB MOAJIEKHUT YAOBIECTBOPEHUIO B T€UCHHUE AECATU
JTHEH CO JTHS €T0 MPEIbsIBICHUS.

Koncynprantllntoc: mpumedanue.

[Tomoxenuss cr. 16 (B pen. ®3 ot 01.05.2022 N 135-®3), ycraHaBIMBAIOIIME MEPEUYCHB
HEJOMYCTUMBIX YCIOBUH JOTOBOpa, YHIEMIISIIOIIMX TIpaBa MOTPEOHTENs, PACIpPOCTPAHSIOTCS Ha
OTHOIIECHHUSI, BO3HUKIITUE U3 paHee 3aKII0YSHHBIX JOTOBOPOB.

2.K HEAOIIYCTUMBIM YCJIOBUAM NOTOBOpA, YIICMIIAIOIINUM IIpaBa HOTpC6I/ITCJ'IH, OTHOCATCA:

1) YCJIIOBUA, KOTOPBIC NPCAOCTABIIAIOT IPOJAaBIy (I/I3FOTOBI/ITCJ'IIO, HUCIIOJTHUTCIIIO, YHOHHOMOquHOﬁ
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

opranu3alvi WJIH YIIOJHOMOYCHHOMY HHIAWBUAYAJIBHOMY IMMPCANIPHUHUMATCIIO, UMIIOPTCPY, BIAACIbIY
arperatopa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJIHEHUS 00s3aTeabCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBH 00s3arenbeTBa (IpeaMeTa, EeHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpeOUTEIeM
YCIIOBHUH), 3a HCKJIIOYEHHEM CJIy4aeB, €CJIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IPABOBBIM aKTOM
Poccniickoit denepanuu npe1ycMOTPEHA BO3MOKHOCTD ITPEAOCTABICHUS JOTOBOPOM TAaKOTO IIPaBa;

2) ycroBHsi, KOTOPbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPUATBHOM
MOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIN ITYHKTOM 2 cTaTby 17 HacTosero 3akoHa;

3) yclOBHA, KOTOpBI€ YCTAaHABIMBAIOT JUIsl TMOTpeOuTens 1mTpadHble CaHKIUU WM HWHBIE
00s13aHHOCTH, TPEISITCTBYIOIKNE CBOOOTHOW peanu3alud TIpaBa, YCTAHOBJICHHOTO CTaTheh 32
HACTOSIIETO 3aKOHa;

4) YCJIOBUS, KOTOPBIC UCKIOYAIOT WM OTPAaHUYHMBAOT OTBETCTBCHHOCTDL IIPOJaBla (I/ISFOTOBI/ITGHSI,
UCITOJIHUTCIIA, ynOJIHOMO‘-IGHHOfI OopraHusanvn nim YIIOJTHOMOYCHHOTO HHIUBUAYAJIbHOT'O
ONpCANpUHUMATEIIA, HUMIIOPTEPA, BJiIaAC/Ibla arperaTopa) 3a HCUCIIOJIHCHHMEC MM HCHAIJICKAIICC
HCIIOJHEHHE 00543aTENIHLCTB 110 OCHOBaHUAM, HE IMMTPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM MPUOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4YHUCIE MpeaycMaTpUBaIOT
00s13aTeNIbHOE 3aKIIFOYEHUE UHBIX JJ0TOBOPOB, €CIIM HHOE HE NMPETyCMOTPEHO 3aKOHOM;

6) YyCIOBHS, KOTOpBIE TIPEAYCMaTPUBAIOT BBIMOJHEHUE JOTIOJHHUTEIBHBIX padoT (OKa3aHue
JOTIOJTHUTEIBHBIX YCIYT) 3a IUIaTy 0€3 MOJydeHUsI COTIacus MOTPeOUuTers;

7) yciioBHSs, KOTOpPBhIE€ OTPaHMYMBAIOT YCTAHOBJIEHHOE cTaThel 16.1 HacTtosmmiero 3akoHa IMpaBo
nmoTpeduTess Ha BEIOOP crocoba 1 (opMbI OTLTATH TOBApOB (paboT, yCiayr);

8) ycnoBusi, KOTOpbIE COJIEP>KAaT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHUS OTrOBOpa MO TpeOOBaHHIO
npojaBua (MCIOJHUTENS, BIAJENblla arperaropa), He MPEAYCMOTPEHHBIE 3aKOHOM WJIA HWHBIM
HOPMAaTHBHBIM MPAaBOBBIM akToM Poccutickoit @eaeparuu;

9) ycioBUs, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTOMKHU;

10) ycnoBusi, KOTOpble OTpPaHMYMBAIOT TMPaBO BbIOOpa BUAa TpeOOBaHU, NPEeTyCMOTPEHHBIX
nyHkToM | ctathu 18 u myHkToMm 1 crathu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbSBICHBI
MPOJIaBIly (M3rOTOBUTENIO, HCIOJIHUTENIO, YIOJTHOMOYEHHOW OpraHu3alydd WU YIOJTHOMOYEHHOMY
UHIUBUAYAIbHOMY TMPEANPUHUMATENI0, HUMIIOPTEPY) IpPU MPOJAAXKe TOBAPOB (BBINOJHEHUU PAOOT,
OKa3aHUU YCIIYT) HEHAJIEXKAIIeT0 KauyecTBa;

11) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT OOS3aTENBHBIN MOCYAEOHBIM TOPSIOK PACCMOTPEHHUS
CIIOPOB, €CJIM TaKOU MOPSAJOK HE IPETYCMOTPEH 3aKOHOM;

12) YCIIOBUA, KOTOPBIC YCTAHABJIMBAIOT JJId HOTpe6I/ITeJ'I$I 0053aHHOCTH  I10 JOKa3bIBaHHIO
OMPCACIICHHBIX 06CT05{TCJ'H>CTB, 6peM;1 JAOKa3bIBaHUSA KOTOPBIX 3aKOHOM HE€ BO3JIOKCHO Ha HOTpC6I/ITeJ'I$[;

13) ycnoBusi, KOTOpbIE OrPAaHUUYMBAIOT MOTPEOUTENIS B CPEACTBAX M CIIOCO0AX 3alUTHl HAPYIIEHHBIX
pas;
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[ata coxpaHeHus: 12.09.2025

14) ycnoBus, KOTOpBIE CTaBAT YAOBIETBOPEHUE TPEOOBAHUI MOTPEOUTENCH B OTHOIICHHH TOBAPOB
(paboT, yciyr) ¢ HEAOCTaTKaMH B 3aBHCHMOCTb OT YCIIOBWH, HE CBSI3aHHBIX C HEJIOCTaTKaMU TOBAPOB

(pabor, ycmyr);

15) wuHBIE ycnOBHs, HapylIAIOUIUE IpaBUiIa, YCTAHOBJIEHHBIE MEXKIYyHApOJHBIMHU JOTOBOpPaMU
Poccuiickoit ®denepaunn, HaCTOSAMMM 3aKOHOM, 3aKOHAMM M MPUHUMAEMBIMU B COOTBETCTBUM C HUMHU
MHBIMH HOPMAaTHBHBIMH IIpaBOBbIMHM akTaMu Poccuiickoit denepanuu, peryivMpyromyUMU OTHOLLIECHUS B
00J1aCTH 3aIUTHI TIPaB OTPEOUTEICH.

3. IlpomaBeny (MCHOJHWTENH, BJAJENEI] arperaTopa) He BIpaBe OTKa3blBaTh B 3aKIIOUYCHHH,
WCIIOJIHEHUU JO0TOBOpPa, HAMPABJIEHHOIO0 Ha MpUOOpETeHHEe OJHUX TOBapoB (paboT, yciyr), M0 IMpUYHHE
OTKa3za NOTpeOuTenss B NPUOOPETEHMM MWHBIX TOBapoB (paboT, ycuyr). YObITKH, NpUYUHEHHbIE
MOTPEOUTENI0 BCIEACTBUE HApyIIEHHUsS €ro InpaBa Ha CBOOOJHBIN BbBIOOp TOBapoB (paboT, YCIyr),
BO3MEIIAIOTCS MTPOJIABIIOM (MCIIOJTHUTEIIEM, BIIAJICNIBIIEM arperaropa) B mojJHOM o00beMe.

3anperiaercs yIOBIETBOpEHUE TpeOOBaHUI MOTpeOUTENEH B OTHOLLIEHUU TOBapoB (padoT, yciyr) ¢
HEJOCTaTKaMM CTaBUTh B 3aBUCHUMOCTH OT YCJIOBPII)'I, HC CBA3AHHBLIX C HCJAO0CTAaTKaMMU TOBapoOB (pa60T,

yeuyr).

3ampemaercss O0TKa3 B 3aKJIIOYCHHWH JIOTOBOpPA M BO BHECEHHWM W3MEHEHHH B JIOTOBOP B Cllydae
MIPaBOMEPHOTO YKa3aHUsl MOTPEOHUTENeM Ha HEIOMyCTHMbBIC YCIOBHS JOTOBOpA, YHIEMIISIOIIAE IpaBa
MOTPEOUTENIS, B IENISIX UCKIIOUEHUS TakuX ycioBuid. [Ipu nmpenbsBieHnn notpeduteneM TpedoBaHust 00
UCKITFOUEHHH W3 JIOTOBOpA HEIOMYCTHMBIX YCIOBHU JOTOBOPA, YHIEMJISIOIIMX MpaBa IMOTPEOHTEIs,
yKa3aHHOE TpeOOBaHUE IMOJICKUT PACCMOTPEHHIO B TEUCHUE JCCATH THEH CO JHS €ro MpEeIbsBICHUS C
00s13aTEIbHBIM U3BEIICHUEM MOTPEOUTENST O Pe3ysIbTaTax PacCMOTPEHUS U MPUHSATOM MOTHBHPOBAHHOM
PEIICHHH TI0 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

A03arpl 4eTBEPTHIN - MATHIM yTpaTwiH cuiy ¢ 1 ceHtsOps 2025 roma. - denepalibHbIA 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hpoz[ama JOIIOJTHHUTECJIIBHBIX TOBapoOB (BBIHOJ'IHGHI/IG JOIIOJIHUTCIIBbHBIX pa60T, OKa3aHue
JOITOJIHUTCIIBHBIX YCJ'IYF) 3a OTACIBHYIO ILIATy OCYHICCTBIACTCA IIPpOJaBLIIOM (I/ICHOJ'IHI/ITCJ'ICM,
BJI1aACIBIICM arperaTopa) HCKIIIOUYHUTCIBHO C COTJIaCusd HOTpe6I/ITeJ'I$[.

[ToTpebutens BmpaBe moTpedOBaTh OT MpoJaBlia (MCIIOJHUTENS, BIaJelblia arperatopa) Bo3Bpara
yIUIAYEHHON JIEHEe)KHOM CyMMbl 3a TpOJaHHbIE 0e3 €ero corjiacus JONOJHUTENbHBIE TOBaphI
(BBIMOJIHEHHBIE TOTIOJIHUTENbHBIE PA00THI, OKa3aHHBIE AOMOJHUTEIBHBIE YCIIYTH).

3amnpeniaercs: HaBsI3bIBAaHUE MOTPEOUTEINIO JOTIOTHUTENBHBIX TOBApOB (padoT, ycIyr) 3a OTACIbHYIO
aTy MyTeM MPeANIOKeHUS MOTPEeOUTENo 0 3aKIIOYeHHs J0roBopa O MPUOOPETEeHHH OCHOBHBIX
TOBapoB (paboT, yciyr) mpruoOpecTy MOMOJHUTEIbHBIE TOBAPHI (PaOOThI, YCIYTH) WIN 3aKIIOYUTH UHBIE
JIOTOBOPBI, TPHUOOpETEeHHE WM 3aKI0YeHHE KOTOPBIX OOYCIOBIMBAETCS O005S3aTeIbHOCTHIO MPH
MPHOOPETEHUU OCHOBHBIX TOBAPOB (paboT, yciIyr), eCl HHOE He MPEIYCMOTPEHO 3aKOHOM.

[ToTpeOuTens BOpaBe OTKA3aThCS OT OIUIATHI HAaBA3aHHBIX JOMOJIHUTEIBHBIX TOBAapoB (pabor,
yCIIYT), a €CJIM OHM OIUIaY€HBbI, BIIpaBe MOTpeOOBaTh OT MPoAaBlLa (MCIIOJHUTENS, BIIaJesblla arperaropa)
BO3BpaTa yIUIAU€HHOU I€HEKHON CyMMBI.
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TpebGoBanue moTpeOUTENsE O BO3BpaTe YIUTAYEHHOHN 3a HAaBsI3aHHBIC JOIMOJHUTEIBHBIC TOBApPHI
(paboThl, ycIyru) WM NMPUOOPETEHHBIC O€3 €ro Ccorjacwsi JOTOJHHUTEIbHBIC TOBAphl (BBHIOJHECHHBIC
JOTIOTHATEIbHBIC PA0OTHI, OKAa3aHHBIC JIOTIOJHHUTEIBHBIC YCIYIH) JICHE)KHOH CYMMBI ITOJJICKHT
YIOBJICTBOPEHUIO B TEUCHUE TPEX JHEH CO JHS MPEABIBICHUS YKa3aHHOTO TPEOOBAHUSI.

Cormacue motpebutenss Ha  TPUOOPETCHHWE  JIOTIOJHUTEIBHBIX  TOBApOB  (BBIOJHCHHE
JOTIOJTHUTEBHBIX PAa00T, OKa3aHWE JOTIOJHUTEIBHBIX YCIYT) 3a IUlaTy OQOPMIIIETCS MPOAABIIOM
(ucriommHUTENEM, BIAJETBIIEM arperaropa) B THChMEHHON (opme, eciim HHOE HE NPEayCMOTPEHO
3akoHOM. OOsI3aHHOCTB J0Ka3aTh HAJTMYNE TAKOTO COTIIACHS MM OOCTOSTENILCTBA, B CHITy KOTOPOTO TaKoe
coryiacue He TpeOyeTcsi, Bo3JaraeTcsi Ha mpojaBiia (MCIOJHUTES, BIaIelblla arperaTtopa).

[IpocTtaBnenue mpoaaBIOM (MCIIOJTHUTENIEM, BIIAJIENIBIIEM arperaropa) aBTOMaTUUYECKHUX OTMETOK O
COTJIACUU TOTPEOUTENISI HA TPUOOPETEHHUE IOTOTHUTEIBHBIX TOBAPOB (BBITIOJHEHHE JOTOJHUTEIBHBIX
paboT, OKazaHWE JOTMOJHUTEIBHBIX YCIYr) WM BBIPAXKEHHUE MPOAABIOM (MCIIOJHUTENEM, BIIAJICIbIIEM
arperatopa) 3a TOTPEOHUTENsE TaKOTO COTrJacusi B HMHOM BHAE Ju00 (HOPMHpPOBAHHUE IIPOJIABIIOM
(ucnoslHUTENIEM, BJIAJIETBIIEM arperaropa) YyCJIOBUMW, TMPeAroJiaraloiuX HW3HAYaJbHOE COTJIache
MoTpeduTeNss Ha MPHOOPETEHHE TOTIOJHUTEIBHBIX TOBApPOB (BBITOJHEHHUE JOTOJHUTEIBHBIX pPadoT,
OKa3aHHe JOMOJHUTEIBHBIX YCIIYT), HE TOTYCKaeTCsl.

(. 3.1 BBeneH denepanbHbiM 3aKk0oHOM OT 07.04.2025 N 69-D3)

4. TlpomaBery (MCIOTHUTENb, BIAIENCI] arperaropa) HE BIpaBe OTKAa3bIBaTh MOTPEOUTENIO B
3aKJIIOYCHUH, UCTIOJTHEHNH, U3MEHEHUHN WIIM PACTOP)KEHUH JIOTOBOPA C MOTPEOUTEIEM B CBSA3U C OTKa30M
MOTPEOUTENSI TPEAOCTABUTh IMEPCOHANBHBIC IaHHBIC, 32 HMCKIIOYEHHWEM CIy4aeB, €CIH OO0sS3aHHOCTH
MPEOCTAaBJICHUS TAaKUX JAHHBIX MPEAYCMOTpPEHA 3aKOHoJaTenbcTBOM Poccuiickoit denepanuu Wiu
HETIOCPEACTBEHHO CBSI3aHA C UCIIOJTHEHUEM JJOTOBOPA C IOTPEOUTEIEM.

[Tpu npenbsBieHrH NOTpeOUTENIEM TPEOOBAHUS O TPEIOCTABICHUA WHPOPMAIMU O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHMAX, ONPEACISIFOIINX HEBO3MOXXHOCTh 3aKJIFOUEHUS, HCIOJIHEHUS,
W3MEHEHHsSI WIM PAaCTOPXKEHUS JIOTOBOpa 0€3 MPeJOCTaBJICHUS MEPCOHAIBHBIX JTAHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (GopMe DIIEKTPOHHOTO JOKyMEHTa) IpojaaBelr] (WMCIIOJHUTENb, BIIaJIeJIell
arperaTopa) JIOJDKEH MPEIOCTaBUTh TaKyl WH(GOPMAIMIO B TEYCHUE CEMH JHEH CO JHS MPEIbSIBICHHS
yYKa3aHHOTO TPEOOBaHMUSL.

[Iponaser (MCIOTHUTENB, BIAJIENEll arperaTopa) npeaocTaBisieT HHpOopMaIHio TOTPEOUTENIO B TOM
dbopMe, B KOTOpOH MpenbsABICHO TpeOOBaHHWE MOTPEOUTENs O MPEeNOoCTaBIeHUH HHPOpMAIUU O
KOHKPETHBIX MPHUYMHAX M TMPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXKHOCTh 3aKIIOUYEHUS,
WCIIOJIHEHUS, U3MEHEHHS HITU PACTOPKEHUS I0TOBOpa 0e3 Mpe0CTaBICHHS MePCOHANBHBIX IaHHBIX, €CITU
HMHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Ipu npenbsaBreHHH noTpeOuTENneM TpeOOBaHUS O MPEAOCTABIEHHMM MHPOPMALUU O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHHUAX, OINPEIEISIIOIIMX HEBO3MOXKHOCTh 3aKJIIOUEHMS, HCIIOIHEHHUS,
M3MEHEHMs WIIM PACTOP)KEHUs IOroBopa 6e3 MpeoCTaBIeHUs IEPCOHABHBIX JaHHBIX, B YCTHOU (hopme
Takasi MH(opMaIus 10JKHa ObITh MTPE0CTaBIeHa HE3aMeITUTEIbHO.

Cratba 16.1. ®opmbl M NOPAAOK onnaTtbl NMpU nNpoAaxe TOBapOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)

(BBeneHa denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)
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[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

1. IIponaBen (MCTIOTHUTEINB, BIAJENEL] arperatopa B caydae HCIOJIb30BAHUS B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACUETOB C MOTpeduTeneM) 00s3aH 00ecTieunTh BO3MOKHOCTD OIIIAThHI TOBApOB (PaboT, yCIIyr)
IIYTEM HCIIOJIB30BaHUSA HAIMOHAJIBHBLIX IIJIATC)KHBIX HMHCTPYMCHTOB, a4 TAKKC HAJIWMYHBIX PACUCTOB IIO
BEIOOPY MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s13aHHOCTh 00€CIIEYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboOT, YCIYT) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX IINIATC)KHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IIJIATC)KHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBlia (UCIIOMHHUTENS, BJIAJENblAa arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ani TOBapOB (BBHITIOJHEHUsT padOT, OKAa3aHMS YCIYT) 3a IMPEIIICCTBYIONINN KaJleHIApHBIH TOX
MIPEBBIIIACT JIBA/IIATh MUJIJTHOHOB pyOIIei.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu MecTo omutaTsl ToBapoB (paboT, yciuyr) HaXOIUTCS B MECTE, Tie He MPEIOCTABIISIOTCS YCIyTH
JOCTyIa K TIOJBWIKHOW pamuoTele)OHHOH CBsi3W W (WJIM) CPeICTBaM KOJUICKTUBHOTO JIOCTyNa K
WH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTtn "MHTepHeT", mpoaasell (MCTIOIHUTENH) OCBOOOKIACTCS
OT 00s3aHHOCTH OOECIeUYnTh B OSTOM MECTE€ BO3MOXKHOCTH OIUIATBl TOBapoB (paboT, yCiayr) c
HCI0JIb30BaHNEM HAITMOHAIBHBIX IJIATSKHBIX HHCTPYMEHTOB.

[IpomaBer;y ocBoOOX)maeTcsi OT OOS3aHHOCTH 00ECIEYUTh BO3MOXKHOCTH OIUIAaThl TOBAapOB C
WCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATS)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alui TOBApOB B KOTOPOM COCTABJISIET MEHEE IMATH MIJITMOHOB pyOJeil 3a MpeAmecTBYIOMNMA
KaJICHAAPHBIN TO/I.

(n. 1 B pen. @®enepanbroro 3akoHa oT 01.05.2017 N 88-D3)

Koncynerantllntoc: npumeuanue.
C 01.09.2026 1. 1 cr. 16.1 momosHsiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Omnara ToBapoB (paboT, yciayr) MOXET MPOU3BOJIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHHEM MpoJaBla (MCIOJHUTENS) MyTeM pacueToB dYepe3 CYOBEKTOB HAIMOHAIbHOMN IJIATEKHOU
CUCTEMBbI, OCYLISCTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®exepanui 0 HAlMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HWHOE€ HE YCTaHOBJICHO
(benepalbHBIMU 3aKOHAMU WJIM MHBIMU HOPMaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCJIYT) HAJIUYHBIMU JCHEKHBIMH CpPEIACTBAMHU O0s3aTEIbCTBA
noTpeOuTeNns mepen MpoaaBlIOM (MCHOJIHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIyr) CUMUTAIOTCA
WCIIOJJTHEHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHHSI HAJMUYHBIX JICHEKHBIX
CPEICTB TpOJaBIly (MCHOJNHUTEN0) JIUOO IUIATEKHOMY areHTy (cyOareHry), OCYIIECTBISIOIEMY
JeSITENLHOCTH 110 TPUeMy IaTeked (GU3NIecKux JTull.

[Ipu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBojia MPeIoCTaBIsIeMbIX MOTPEOUTENEM HATUYHBIX
JICHe)KHBIX CPEICTB 0€3 OTKPHITUS O0AHKOBCKOTO cueTa 00s3aTeNbCcTBa MOTPEOUTENS Mepea MPoIaaBlOM
(McmoNHHUTENEM) MO OIUIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIIOTHEHHBIMHU B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJICTB C MOMEHTAa BHECEHUS MOTpeOUTENeM HAIWYHBIX JIEHEKHBIX CPEACTB KPEIUTHOM
OpraHu3aiuu Tu060 OaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JIEATEeIHbHOCTh B
COOTBETCTBHUH C 3aKOHOIaTeNbCTBOM Poccuiickoi denepauny 0 HAllMOHAIBHOM IIATEXHOU CUCTEME.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

[Ipu omnate ToBapoB (paboT, yCIIyr) MyTeM MEPEBO/IA JICHEKHBIX CPEJICTB B PAMKax MPUMEHIEMbIX
¢dopM Oe3HATMYHBIX PACUYETOB 00s3aTENbCTBA MOTPEOUTENS TEpes MPOAABIOM (MCIOIHUTEIIEM) IO
oruiate ToBapoB (paboT, yCiayr) CYMTAIOTCA HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PAaCHOPSHKEHUU O
NEepeBO/ie JICHEXKHBIX CPEACTB, C MOMEHTa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCTYKHBAIOLIEH
MOTPEOUTEIIST KPEIUTHOM OpraHu3anuei.

4. Tlpu omnate TOBapoB (paboT, yciayr) MpoaaBiy (MCIOJTHUTENIO) 3alpenieH0 YCTaHaBIUBATH B
OTHOIIEHWH OJHOTO BHIAa TOBapoB (paboT, yciyr) pas3liM4HbIC IIEHbI B 3aBHCHMOCTH OT CrHoco0a uX
OTLIATHI MOCPEACTBOM HAIIMYHBIX PACUE€TOB MIIM B PAMKax MPUMEHSIEMBIX (POpM OE3HATTMYHBIX PAaCUETOB.

Koncynbrantlntoc: npumeyanue.

C 01.04.2026 cr. 16.1 nonosnsiercs 1. 4.1, nelicTBUE KOTOPOro HE PACIPOCTPAHSIETCS HA OTHOLIEHUS,
BO3HMKAIOIIMX U3 JOTOBOPOB Y4acTHs B JOJEBOM CTPOUTEILCTBE, 3aKI0YaEMbIX B cOOTBeTCTBUU ¢ D3
ot 30.12.2004 N 214-®3 (@3 ot 31.07.2025 N 284-D3).

5. IlpoxaBen (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKILIKE Yy MOTpeOUTENs] YOBITKH,
BBI3BaHHbIE HApYIIEHHEM TpeOOBaHUM MTyHKTa | HacTosAlIel cTaThu.

Cratba 17. Cyne6GHas 3awmTa npaB noTpedbuTtenen

1. 3amuTa ipaB MOTPEOUTENEH OCYIIECTBIISCTCS CYAOM.

3amura TOpaB  noTpeduTene  ycayr, OKa3blBaeMbIX  (DMHAHCOBBIMM  OpraHHU3alUsIMHU,
OpPraHMU3YIOLUIUMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (ruHaHCOBBIX yCIyT B
cooTBeTCTBUHU ¢ DenepanbHbIM 3ak0HOM "OO yIOJIHOMOYEHHOM IO MpaBaM MOTpeOuTeIeH PUHAHCOBBIX
ycIyr", OCyIIECTBIISIETCS ¢ 0COOEHHOCTSAMHU, YCTAHOBJICHHBIMH YKa3aHHbIM DeiepaabHbIM 3aKOHOM.
(a63arn BBeieH denepanbHpiM 3aKkoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure mnpaB NmoTtpeduTeneii MOryT ObITh NMPEABSABIEHBI 10 BBIOOPY HCTLA B CYyJ MO
MECTY:

HaXO0XKJACHHA OpraHu3alnn, a €CJIM OTBCTYHUKOM SABJIACTCSA I/IHI[I/IBI/II[yaJ'IBHHﬁ npCAIpuHUMAaTECIib, -
€ro XUTCJIbCTBA,

KUTCJIbCTBA NN Hpe6HBaHI/I${ ucrnaa,
3aKJIIOYCHUA UJIN UCIIOJIHCHUSA JOTroBOpa.

Ecnu uck k opraHu3anuu BBITEKAET W3 JAEATEIBHOCTH ee (uianana WM MpeICcTaBUTENbCTBA, OH
MOJKET OBITh IPEIBSIBIICH B CyJl IO MECTY HAXOXKIACHUS ee (hriIraia Wi IpeCTaBUTEeNIbCTBA.
(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TloTpeburenu, WHBIE HCTIBI O HMCKaM, CBS3aHHBIM C HapylIeHMEM IpaB MNOTpeOuTenei,
OCBOOOXKJIAIOTCSL OT YIUIaThl T'OCYJapCTBEHHOW MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax 1 coopax.

(. 3 B pea. ®enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

Maea Il. 3ALLUTA NPAB NMOTPEBUTEJEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. paBa noTpebuTtens npu o6HapyxeHMU B ToBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. INorpeOutens B ciydae OOHApYXKEHHS B TOBape HENOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MPOIABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

OTpebOBaTh 3aMEHbI Ha TOBApP ITON K€ MapKH (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

oTpeboBaTh 3aMEHbl Ha TAaKOU e ToBap APYro Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYIMHOM IEHBI;

moTpeboBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOW 1IEHBHI;

HOTpe6OBaTI) HE3aMCJIMTCIIBHOTO 663BO3MG3)IHOFO YCTpaHCHHA HCEAOCTATKOB TOBapa WK
BO3MCIICHHA paCX0a0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'[eM HJIN TPETHUM JIMIOM;,

OTKa3aThCsl OT WCIOJIHEHMs JOTOBOpa KYIUIU-TIPOJIAXXH W MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeOoBaHHMIO MpojaBlia U 3a €ro CUET MOTPEeOUTENb IODKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMU.

[Tpu 5TOM MOTpEeOHTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIECHHS YOBITKOB, IPUYHMHEHHBIX
€My BCIEICTBHE MPOAAXH TOBapa HEHAUISKANIETO KadecTBa. YOBITKH BO3MEHIAIOTCS B CPOKH,
YCTQHOBJICHHBIC ~ HACTOSIIMM  3aKOHOM JIISl  yJIOBJICTBOPEHHSI COOTBETCTBYIONIMX TpeOOBaHHMA
MOTPEOUTEIIS.

B oTHOmIEHMM TEXHUYECKH CJIOXKHOTO TOBapa MOTPeOUTENb B cllydae OOHApy>KEHUS B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCsA OT HMCIOJIHEHUS JOTOBOpa KYIUIM-NPOJAXH M MOTpeOOBaTh BO3BpaTa
yILUIAYEHHON 3a TaKOW TOBAap CyMMbI JIMOO MpeabsBUTH TpeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MoJenH, apTHKyjJda) WM Ha Takoil ke ToBap Jpyrod Mapku (MOJenu, apTHKyla) C
COOTBETCTBYIOIIMM I€pEpacyeTOM IOKYIMHOW IIeHbl B TEUYEHHWE MATHAIATH JHEH CO JHS Mepenadu
MoTpeOuTeNnt0 Takoro ToBapa. llo wHcTeyeHHMHM S3TOro Cpoka YKa3aHHbIe TpeOOBaHUS MOAJIEKAT
yIIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIONINX CIIy4aeB:

06Hapy>KeHHe CYIICCTBCHHOTO HEAOCTATKA TOBAPA,
HapyIICHHUEC YCTAHOBJICHHBIX HACTOSAIINUM 3aKOHOM CPOKOB YCTpaHCHUA HECAOCTATKOB TOBApaA,

HCBO3MOXHOCTb HCIIOJIB30BAHWA TOBApa B TCUYCHHUEC KAXAOTO ToOJa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oollee uyeM TPpUALATH JHEH BCIIEACTBHE HCOJHOKPATHOI'O0 YCTpPAHCHUA €ro pPa3JIMYHBIX
HCAOCTAaTKOB.

[lepeueHb TEXHHUYECKM CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBom  Pocculickoit
denepanuu.
(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

2. TpeOoBanus, yka3aHHbIE B IyHKTE€ | HacTOsIIEH CTaTbM, MPEIBABISIOTCS NOTpPeOUTEIEM
npoJaBly JuOO  YINOJHOMOYEHHON OpraHU3aludyd WM YIOJHOMOYEHHOMY HWHAMBHUAYyaJIbHOMY
NIpEAIPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebuTenp BpaBe NpeaAbSIBUTH TPEOOBAHMS, YKa3aHHBIE B a03aliax BTOPOM U ISTOM IyHKTa |
HACTOSILIEH  CTaTbd, W3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3aluyd WM  YIIOJIHOMOYEHHOMY
UHIUBUAYAIIbHOMY MIPEANIPUHUMATEII0, UMIIOPTEDY.

(B pen. DenepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®D3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsiBieHus 3THX TpeOOBaHMM MOTpeOUTENb BIpPaBE BO3BPATUTh HU3TOTOBHUTEINIO HIIU
UMIIOPTEPY TOBAp HEHAUIEKAIIEr0 KauecTBa M MOTPeOOBaTh BO3BPATa YILUIAYEHHOW 32 HETO CYMMBI.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Koncynbrantlntoc: mpumeuanue.
C 01.10.2026 ct. 18 nonosnsercs m. 3.1 (P3 ot 31.07.2025 N 290-D3).

4. YTpatun cuny. - @enepanbubliii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrctBHEe y MOTpeOHUTENsT KAacCOBOTO WM TOBApHOIO UeKka MO0 HHOTO JIOKYMEHTa,
YAOCTOBEPAIOIMIUX (aKT M YCIOBHUS TOKYNKM TOBapa, HE SBISETCS OCHOBAaHWMEM [UIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPpeOOBaHUM.

[MpomaBenr  (M3rOTOBUTENB),  YIIOJHOMOYCHHAs ~ OpTaHW3aIMsl  WIM  YIIOJTHOMOYCHHBIH
WHIMBHUIYAIBHBIA TPEANPHHUMATENb, UMIIOPTEP O0S3aHbl MPUHSTH TOBAp HEHAJICKAIIETO KadyecTBa y
MOTPEOUTENISI U B Cllydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeduresns BIpase
Y4acCTBOBATh B IIPOBEPKE KavyecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B caywae cnopa o nmpuYMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIIOJTHOMOYCHHAsI OPraHU3alys WIN YIIOJTHOMOYSHHBIN WHAWBUIYAILHBIA TPEANPUHHUMATENb, HMIIOPTEP
00s13aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOW CYET. JKCIEpTHU3a TOBapa IMPOBOJUTCS B CPOKH,
ycraHoBJeHHbIe cTaThsiMu 20, 21 u 22 wnacTosiiero 3akoHa AJsl yIOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii motpedures. [lorpeduTens BripaBe NPUCYTCTBOBATH IPH MPOBEACHUH SKCIIEPTU3bI TOBapa U
B CJIyyae HECOTJIacus C €€ pe3yJbTaTaMu OCIIOPUTD 3aKIIFOYCHUE TAKOW 3KCIIEPTU3BI B CYIEOHOM MOPSIIIKE.
(B pen. denepanbpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe 3KCIEpPTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEIOCTATKU BO3HHUKIM BCJEJICTBHE
0OCTOATENILCTB, 32 KOTOPHIE HE OTBEYaeT MpojaBell (M3rOTOBUTENH), NOTPeOUTENs 0053aH BO3MECTUTh
poJaBIly (M3rOTOBUTEINIO), YIIOJTHOMOYEHHOW OpraHU3ally Wi YIOJIHOMOYECHHOMY MHIUBUAYAILHOMY
NpEANpUHUMATENI0, MMIIOPTEPY pacXolbl Ha IPOBEJIEHHE SKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €€
MIPOBEICHUEM PAcX0/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. Hpo;[aBeu (I/I31"0TOBI/ITCJ'IB), YIIOJTHOMOYCHHAA opraHu3anusia nin yHOJIHOMO‘-ICHHBIﬁ
I/IH,Z[I/IBI/I,[[yaJ'IBHHﬁ NpeaAnpuHUMAaTeCiib, UMIOPTECP OTBEYACT 3a HCAOCTATKU TOBApa, Ha KOTOpLIfI HC
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

YCTaHOBJICH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIHU JI0 MEpeayd ToBapa
HOTpe6I/ITCJHO WJIK 110 IpUYrMHaM, BO3HUKIINM [0 3TOro MOMCHTA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTHMHBINA CPOK, IpojaBel] (M3rOTOBHUTEID),
YIIOJIJHOMOYEHHAs! OpraHU3alysl UiIv YIOJHOMOYEHHbIN WHAUBUAYAIBHBIA NIPEAIIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HENOCTATKU TOBApa, €CIM HE JOKaKET, YTO OHM BO3HUKIM IIOCIEC IE€peAadud TOoBapa
MOTPEOUTENI0  BCIEACTBUE HApYIICHUS MOTPEOUTENIeM TPaBHUJI HCIOJB30BAaHUS, XpaHEHHS WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WJIA HETIPEOJOIUMON CHIIBI.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyImHOTabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MATH KUJIOrPaMMOB JIJIsl pEMOHTA,
VIIEHKH, 3aMeHbl U (WJIM) BO3BPAT UX MOTPEOMTENIO OCYIIECTBISAIOTCA CHWJIAMHM M 3a CYET IpojaBla
(I/ISFOTOBI/ITCHH, yHOJ'IHOMO‘I@HHOfI OopraHusanuu HIIN YIIOJITHOMOYCHHOTO WHANBUAYAJIbHOTO
NpeANPUHUMATENS, WUMIIOpPTEpa). B ciaydae HEWUCMONMHEHHWS JaHHOW OOSI3aHHOCTH, a TaKXkKe IMpHu
OTCYTCTBHHU IIpOoJaBLa (I/IBFOTOBI/ITGJ'IH, yr[OJ'IHOMO‘—IGHHOfI opraHusanyi WA  YIIOJIHOMOYCHHOI'O
WHIUBUAYAIbHOTO MpEeANpPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS IOTPEOUTENs JOCTaBKa U (MJIH)
BO3BpaT yKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATBCA moTpeduteneM. [lpm sTomM  mpomaBelr
(M3roTOBHTEID, YIIOJTHOMOYEHHast Oopra’usauus HJIA YIOJTHOMOYEHHBIH VHIUBUIYaTbHBII
MpeapUHUMATENb, UMIIOPTEP) 00513aH BO3MECTUTh MOTPEOUTENIO PAaCXObl, CBSI3aHHBIE C JOCTaBKOW U
(mH) BO3BpaTOM yKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabABrneHns notpedbutenem TpeboBaHUW B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. IloTpeOutens BHpaBe NPEAbSIBUTH TPEIyCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUs K MpoJaBlly (M3rOTOBUTENO, YHNOJHOMOYEHHOW OpPraHM3allid WK YIOJHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWU HEIOCTATKOB TOBapa, €ClIH OHU
oOHapy)XeHbI B TEUEHHE TAPAaHTUITHOTO CPOKA MIIM CPOKA FOJIHOCTH.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNN TOBapOB, HA KOTOPbIC FapaHTHIHBIC CPOKH HJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTEIIL BIIPABE MPEIbSIBUTh YKa3aHHbIC TPEOOBaHUS, €CIM HEIOCTATKH TOBAapOB OOHAPYKCHBI B
pa3yMHBII CPOK, HO B MpeleNax IBYX JIET CO JHS Nepeiadd UX MOTPeOUTeInto, eciiu 0oJiee JIUTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lapaHTUIHBII CPOK TOBapa, a TAKKE CPOK €ro CIyKObl UCUMCISETCS CO JHS Mepefadd ToBapa
MOTpeOUTENt0, €Cid HMHOe HEe MPEeAyCMOTpPeHO JAoroBopoM. Ecnm neHb mnepegadyun  yCTaHOBHTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JAHS M3TOTOBIIEHUS TOBapa.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBM, OAEXKABI M TMPOYUX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUICHHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIpPENEINseTCs] COOTBETCTBEHHO
cyobektamu Poccuiickoir ®Denepanuu HUCXOAs W3 KIMMATHYECKHX YCIOBHUH MecTa HaXOXKICHHS
norpeoduTenei.

www.consultant.ru CrpaHnua 27 n3 51
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.09.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.09.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.09.2025&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.09.2025&dst=100089&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.09.2025&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=12.09.2025&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.09.2025&dst=100075&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.09.2025&dst=100079&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

[Tpu mpomaxe TOBapoB Mo 0OpaslaM, MO IMOYTE, a TAKXKE B CIy4asX, €CIIM MOMEHT 3aKITIOUCHHUS
JOrOBOpa KyIUIM-IPOJAXH M MOMEHT Iepefadyd ToBapa MHOTPEOUTENI0 HE COBHNANAIOT, 3TH CPOKH
UCUHUCIIIOTCA CO JHS JOCTaBKM ToBapa moTpeburemo. Ecim morpedurens JMIIEH BO3MOXKHOCTH
WCTIOJIb30BAaTh TOBAp BCJEICTBHE OOCTOSATENBCTB, 3aBHCSIIUX OT MpojaaBla (B YaCTHOCTH, TOBap
HYXIAacTCsa B CHCHI/IaJIBHOfI YCTaHOBKE, IMOAKIIOYCHUU WU 060pKe, B HEM HMCIOTCA HeI[OCTaTKI/I),
TapaHTHIHBIA CPOK HE TEYET JI0 YCTPAHCHHS MPOJABIIOM TaKUX OOCTOSTENbCTB. Eciam neHb J0cTaBKw,
YCTaHOBKH, TMOJKIIOYCHHS, COOpPKHM TOBapa, YCTPAHEHUs 3aBUCAIIMX OT IMPOJABIA OOCTOSITENBCTB,
BCJIICACTBHUE KOTOPBIX HOTp€6I/IT€J'II) HE MOXKCT HCII0Jb30BaThb TOBAp IO HA3HAYCHUIO, OIIPCIACIIUTDH
HEBO3MOXKHO, 9TH CPOKH UCUUCIISIOTCS CO JHS 3aKITFOUYEHUS JIOTOBOPA KYILTH -TIPOIaXKH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3arr uckirodeH. - denepanbHbiid 3ak0H oT 17.12.1999 N 212-03.

Cpok TOTHOCTH TOBapa OMPENEISIETCS MEPUOOM, UCUUCIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
T€UEHHE KOTOPOTO OH TPHUTOJCH K HCIOJB30BAaHHWIO, WM JIaTOM, 0 HACTYIUICHHS KOTOPOW TOBap
MIPUTOJIEH K UCTIOIH30BAHUIO.

[IpoaomKUTENPHOCT CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBaTh  00sA3aTENbHBIM
TpeOOBaHUAM K O€30I1aCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. NapanTHiiHbIE CPOKM MOTYT YCTaHABIIMBATHCA Ha KOMIUIEKTYIOIIUE U3/ENIUs U COCTaBHbIE YacTU
OCHOBHOTO TOBapa. ['apaHTHifHbIE CPOKH HA KOMILIEKTYIOIINE U3/I€IHs U COCTaBHbBIE YaCTU UCUYHUCISIOTCS
B TOM K€ MOPSIIKE, YTO U TApAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

lapanTuiiHble CPOKM Ha KOMIUICKTYIONIME W3JENUs W COCTaBHBIE YacTH TOBapa CUUTAIOTCS
pPaBHBIMU FapaHTHHHOMY CPOKY Ha OCHOBHOE M3IEIIHE, ECIIM HHOE HEe YCTAaHOBIICHO JOTOBOpPOM. B ciydae,
€CITM Ha KOMIUICKTYIOIEe M3JIENIMe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH rapaHTHIHBIH
CPOK MEHBIIEH MPOJOJDKUTEIBHOCTH, YeM TapaHTHUHBIA CPOK HAa OCHOBHOE HW3JENIUE, TMOTPEOHTENb
BIIPaBE MPEABSIBUTh TPECOOBAHHMS, CBS3aHHBIC C HEAOCTATKAMU KOMILICKTYIOMIETO M3CHS M COCTaBHOMN
YacTH TOBapa, MPH WX OOHAPY)KEHHH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JICIUE, €CIIM HHOE
HE MPETYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeNIie YCTAaHOBJICH rapaHTUHHBIN CPOK OO0JIbIIEH MPOA0IKUTEIHHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, IMOTPEOUTENb BIpPaBe MPEAbSIBUTH TpeOOBaHUS B
OTHOIIEHUHM HEIOCTaTKOB TOBapa IMpPH YCIOBHH, YTO HEAOCTATKA KOMILIEKTYIOIIETO U3IeNnus
oOHapy)XeHbI B TEUEHHE rapaHTUWHOTO CPOKA HA 3TO U3JEJHe, HE3aBUCUMO OT MCTEUCHHS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4, CpOKI/I, YKa3aHHBIC B HaCTOAIIEH CTaThC, JOBOJATCA HO CBCACHUA HOTpe6I/ITCJIH B I/IH(l)OpMaLII/II/I 0
TOBape, HpeHOCTaBHHeMOﬁ HOTpe6I/ITeJ'II-O B COOTBETCTBHUU CO cTaTheid 10 HaCTOAMICTO 3akoHa.

5. B ciyuasx, korja npeIyCMOTPEHHBIM JOTOBOPOM T'apaHTHHMHBIM CPOK COCTaBIIIET MEHEE JBYX
JeT M HEeAOCTaTKU ToBapa OOHapyKeHbl MOTpeOUTeNeM IO HCTEUEHUHM TapaHTUIHOTO CpoKa, HO B
npenenax JABYX JIeT, MOTpeOHTedb BIIpaBe IMPEAbSIBUTH MpPOJAABILy (M3TOTOBUTENIO) TpeOoBaHus,
IIPEyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Ciu JOKaXET, YTO HEJOCTATKH TOBapa BO3ZHUKIIU 110
ero rnepenadyu NOTPEOUTEIO UITH 110 IPUYUHAM, BOSHUKILIUM JI0 STOI0 MOMEHTA.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

(. 5 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciaydae BBISBIECHMS CYIIECTBEHHBIX HEIOCTATKOB TOBAapa MOTPEOMUTENb BIIPaBE IPEIbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3alyd WM YIIOJHOMOYEHHOMY  HMHJUBUYaIbHOMY
MPEAIPUHUMATEII0, HMIIOPTEPY) TpeOOoBaHUE O OE3BO3ME3THOM YCTPAHCHHHM TAKHUX HEJIOCTATKOB, CCIH
AOKAXET, YTO OHU BO3HUKIIU A0 II€p€aavyu ToBapa HOTpe6I/IT€JHO WJIK 110 IpUYruHaM, BOSHUKIIUM 0 3TOI'0
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh MPEABABIECHO, €CIIM HEIOCTATKU TOBapa OOHAPYXKEHBI IO
HCTEUYEHUH JIBYX JIET CO JHS Iepeaadu ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJIEHHOTO HAa TOBAp CPOKa
CIIy’kOBbl WJIM B TEUEHHUE AECATU JIET CO JTHS IMepeJadyd ToBapa NOTPEOUTENI0 B CIydyae HEYCTAaHOBIICHUS
cpoka ciayxObl. Ecnu ykazaHHoe TpeOoBaHUE HE yIOBJIETBOPEHO B TEUEHHUE JBAJALATH JHEU CO JIHS €ro
MNPpCABABICHUA HOTp€6I/IT€J'IeM NI O6Hap}I)KeHHI>II71 UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBLIM,
MOTPEOUTENb TI0 CBOEMY BBHIOOpY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIMOJHOMOYEHHOW OpraHu3aluu
WIN YIOJHOMOYEHHOMY WHIMBUIYaIbHOMY INPEANPUHUMATENIO0, UMIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
nyHkToM 3 cratbu 18 HacTosmero 3akoHa TpeOOBaHWS WJIM BO3BPaTUTh TOBAap W3TOTOBUTEIIO
(YnOJIHOMOUYEHHOW OpraHu3ali WM YIOJHOMOYEHHOMY WHAMBUAYAJLHOMY MpeaNpUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIaY€HHOUM JEHEKHOM CyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeAOoCTaTKOB ToBapa wu3rotoButenem (npoaasBuUoM,
ynonHOMO4YeHHOMU opraHusauuen unm YNOSTHOMOYEHHbIM MHAUBMAYaNbHbIM
npeanpuHMMaTenem, UMMNOpPTepPoOMm)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHus HEJOCTAaTKOB TOBapa HE OMpeaeieH B MUCbMEHHOU (hopMe COTJIallIeHUEM
CTOpPOH, 3TH HEJOCTAaTKU JOJKHBI OBITH YCTPAaHEHbl H3rOTOBUTENEM (IIPOJABLOM, YIOJHOMOYEHHOM
OpraHu3anieil WM  yINOJHOMOYEHHBIM  WMHIUBUAYAIbHBIM  MpEeNNpUHUMATEIEM, HMMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CThb B MUHHMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAMMBIN Ui UX YCTPAHEHHUS C
y4eToM OOBIYHO IpHuMeHseMoro crnocoba. Cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa, OIpelesieMblid B
MMCBMEHHOM (popMe corsamieHneM CTOPOH, He MOXKET MPEBBIIATh COPOK MAThH JHEH.

B ciydae, ecniu Bo Bpemsl yCTpaHEHHsI HEIOCTATKOB TOBapa CTAaHET OYECBHIHBIM, YTO OHU HE OyIyT
yCTpaHEHBl B ONPEACICHHBIN COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHHE O
HOBOM CPOKE YCTpPaHEHUsSI HEJIOCTaTKOB ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOIUMBIX JIJISl YCTPaHEHUS
HEJIOCTATKOB TOBapa 3alacHbIX 4acTel (Jerasiedl, MaTepralioB), 000PyIOBaHHS WU 10I00HBIC IPHYUHBI
HE SBJISIFOTCS OCHOBAHHMEM JUIsl 3aKIIOYCHUS COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBCHHOCTH 3a HAPYIICHUE CPOKA, OTPEICIICHHOTO COTIAIICHUEM CTOPOH NEPBOHAYAIIBHO.

(n. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHomeHHMHM TOBapoB JJIMTENBHOTO TMOJB30BAaHHUS HW3TOTOBUTENb, TMPOJABel JIHOO
YIIOJTHOMOYEHHAs OpraHu3allds WU YIOJTHOMOYEHHBIM WHIWBUIYATbHBIA MpEANPUHUMATENb 00S3aHbI
MpU TPEIbSBICHUNM TOTpeOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO Ha TIEPUOJT PEMOHTA TOBAP UIUTEIHHOTO MOJIb30BaHUA, 00IaIat0NUil STUMH
K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBOMCTBaMHU, 00ECTIEYUB JIOCTaBKY 3a CBOM cueT. [lepeueHsr ToBapoB
JUTMTETHHOTO MOJIh30BaHM, Ha KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PacpOCTPaHSIETCs, YCTaHABIMBAETCS
IIpaBurensctBoM Poccuiickoit denepanumn.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
d3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

3. B cnywyae ycrtpaHeHusi HEIOCTaTKOB TOBapa TapaHTUHHBINM CPOK Ha HEro MpOJIEBAeTCS Ha
nepuoa, B TCYHCHHUC KOTOPOro TOBAp HEC HCIOJIb30BAJICA. Vka3aHHBIN nepuoa HUCHUCIACTCA CO OHMA
oOpaitneHus moTpeduTeNs ¢ TpeboBaHKeM 00 YCTpaHEHUHM HEJIOCTAaTKOB TOBapa JIO JTHS BBIAAYU €TO I10
OKOHYaHHWU PCMOHTA. HpI/I BbIIa4Y€ TOBAapa U3roTOBUTCIIb (HpO[IaBCH, YIIOJIHOMOYCHHAsS OpraHu3anus Ujin
YIOJHOMOYEHHBI HHIUBUAYAJIbHBI OpeInpUHUMATENb, HUMIOPTEp) o0O0sA3aH NPEJOCTaBUTh B
MUCHbMEHHOU (hopMme moTpeduTento MHPOPMAILUIO O JaTe oOpalmeHust MoTpeOuTest ¢ TpeboBaHHEM 00
YCTpaHEHUH OOHAPYXEHHBIX UM HEIOCTaTKOB TOBapa, O JaTe IMepeladyd ToBapa MOTpeOUTeNeM s
YCTpaHEHUs] HEIOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHsS HEIOCTaTKOB TOBapa C WX OITMCaHWEM, 00
WCTIOJIb30BAHHBIX 3aMlaCHBIX YACTAX (JIETalsiX, MaTepualiax) U O JaTe BBIIa4d TOBapa MOTPEOUTEIO IO
OKOHYAaHUH YCTPaHEHUS HEOCTATKOB TOBApa.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. HpI/I YCTPpAHCHUN HCOAOCTATKOB TOBapa NOCPECACTBOM 3aMCHBI KOMIUICKTYIOMICTO M3ACIIUA WA
COCTaBHOM YaCTH OCHOBHOTO H3JIENMs, Ha KOTOPBIE YCTAHOBJICHBI TI'apaHTUWHBIE CPOKH, HA HOBBIE
KOMITJICKTYIOIIEe HM3JCNUe WM COCTAaBHYIO YacTh OCHOBHOTO W3JICJHS YCTAHABIIMBACTCS TapaHTHWHBIN
CPOK TOH XK€ TPOJOJDKATEIBPHOCTH, YTO W Ha 3aMEHCHHBIC KOMIUICKTYIOIICE W3JICINe WU COCTaBHYIO
9acTh OCHOBHOTO M3JICIHSI, €CITH HHOE HE MPETYCMOTPEHO JJOTOBOPOM, Y TAPAHTHUHBIA CPOK MCUUCIISICTCS
CO JTHS BBIJIAYH MTOTPEOUTEITIO 3TOTO TOBapa MO0 OKOHYAHWN PEMOHTA.

(1. 4 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CrtaTtbs 21. 3amMeHa TOBapa HeHagnexawero KayecTea

1. B cinyqae oOHapyXxeHUsI IOTPEOUTENEM HEOCTATKOB TOBAapa M MPEAbSIBICHHS TPEOOBAHUS O €T0
3aMeHe mpojaBen  (M3TOTOBUTENb,  YIOJHOMOYCHHAsT  OpraHW3alysi WIA  yHOJHOMOYCHHBIH
WHMBHUIYAIBHBIA MPEANPUHUMATENh, IMIIOPTEP) 00sI3aH 3aMEHUTH TaKOW TOBAap B TCUCHHE CEMH JTHEH
CO JIHS TIPEIBSIBICHUSI YKa3aHHOTO TPeOOBAaHMUS MOTPEOUTENIEM, a MPH HEOOXOTUMOCTH JOTOTHUTETEHOM
MPOBEPKH KavyecTBa TAKOTO TOBapa MpPOJABIOM (M3TOTOBUTEIEM, YIOJHOMOUYEHHON OpraHW3aluei Hin
YIIOJITHOMOYCHHBIM HHIUBHIyaTbHBIM MPEINPUHIUMATEIIEM, UMIIOPTEPOM) - B TEYCHHUE JBAJIATH JHEH CO
TIHSI TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHMSI.

Ecniu y mnpopaBma (M3roTOBHUTENs, YMNOJIHOMOYEHHOM OpraHu3aldd WIH YIOJIHOMOYEHHOTO
WHJUBUAYAIBHOTO NPEINPUHUMATENS], UMIIOPTEPA) B MOMEHT MPEIbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIM [ 3aMEHbl TOBap, 3aMeHa [OJDKHA ObITh NMpPOBEJACHA B TEUEHHWE Mecsla CO JHA
MIpeIbSBICHUS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa W mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMeHEe TOBapa MOJJIEKUT YAOBIETBOPEHUIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN ISl OYEpeTHOM
JOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU PailOHBI, B Cllydyae OTCYTCTBHS Yy IMpojaBlia (M3TOTOBUTEIS,
YIOJHOMOYEHHOW OpraHu3alid WA  YINOJHOMOYEHHOTO HWHJMBHUAYAJIBHOTO MpPEANPUHUMATENS,
UMITOpTEpa) HEOOXOAUMOTO ISl 3aMEHBI TOBapa Ha JeHb MPEAbIBICHUS YKa3aHHOTO TPEOOBaAHUSI.

Ecnu st 3amensl ToBapa TpeOyeTcst 6osee ceMu JAHEH, Mo TpeOOBaHMIO MOTPEeOUTENs MpoaaBel]
(u3roroBUTENs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIM YHIOJHOMOYEHHBIM WHIMBUIYalIbHbIN
IpeanpuHUMaTeb) B TEUCHUE TpeX JHEH co JHs NpeAbsBICHHUS TpeOOBaHMS O 3aMeHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHWE HA MEPUOJ 3aMEHBl TOBap
JUTUTENILHOTO T0JIb30BaHMs, O00JaNarolUii TUMHU K€ OCHOBHBIMU MOTPEOUTENHCKUMH CBONCTBAaMHU,
o0ecreynB ero JOCTaBKy 3a CBOIl cueT. DTO MpaBHUJIO HE PACHpPOCTPAHSAETCS HAa TOBAphl, NEpeuyeHb
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3akoH P® o1 07.02.1992 N 2300-1
(pe. ot 07.07.2025) [JokyMeHT npegocTaBneH KoHcynbTaHToc

"0 3awwmTe Npas noTpeGuTeneii” [ata coxpaHeHus: 12.09.2025

KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € ITYHKTOM 2 cTaTthu 20 HACTOALIEro 3aKoHa.
(B pen. ®enepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIEKAIIETO Ka4eCTBA JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HAa TOBAp, HE
OBIBIINI B YIIOTPEOICHHUH.

IIpn 3ameHe TOBapa TrapaHTUMHBIA CpPOK MCUMCISAETCA 3aHOBO CO JHsS IIepeladd ToBapa
MOTPEOUTEITIO.

Ctatbsa 22. CpoKM yAOBNEeTBOPEHUA OTAENbHbLIX TPpeboBaHUM noTpedbuTtens
(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

TpeboBanusi moTpeOUTENST O COPa3MEPHOM YMEHBIIEHWU MOKYHOW II€Hbl TOBapa, BO3MELICHUU
pacxo/ioB Ha UCHpaBJIEHHE HEAOCTAaTKOB ToBapa MOTpPeOUTENeM WIM TPEeTbUM JIMIIOM, BO3BpaTe
yIUIa4YeHHOW 3a TOBAap JEHEKHOM CYyMMBI, a Takke TpeOOBaHHE O BO3MEILIEHUH YOBITKOB, TIPUUMHEHHBIX
MOTPEOUTENI0 BCIEACTBUME TMPOJAXH TOBapa HEHAJUIekKallero KadecTBa JHMOO MpeaoCTaBICHUS
HeHaJexamed HuHpopMalMd O TOBape, MOJUICKHUT YIAOBIETBOPEHUIO MPOJABLOM (M3rOTOBHUTEIEM,
YIOJHOMOYEHHONW oOpraHu3anueil Wil YIOJHOMOYEHHBIM HWHIUBUAYAJIBbHBIM MpeInpUHUMATENEM,
UMIIOPTEPOM) B TE€UEHUE JIECATHU AHEU CO THS MPEAbIBICHUS COOTBETCTBYIOLIETO TpeOOBaHMUSL.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb npopaBua (u3rotoBuTens, YNONHOMOYEHHOMN
OopraHusauum unm yrnosiIHoMO4YeHHOro MHAMBUAYanbHOro npeanpuHMMaTens, umnopTtepa)
3a NPOCpPOUKY BbINOSIHEHUA TpeboBaHUM noTpeduTensa
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyiIeHne NpeTycCMOTPEeHHBIX cTaThsiMu 20, 21 u 22 HacTosmero 3aKoHa CpOKOB, a TAKXKE 3a
HEBBITIOJHEHNE (331€PKKY BBIMOJIHEHHs) TPeOOBaHUS MOTPEOUTENS O MPEJOCTaBICHUHN €My Ha MEepUo
pPEMOHTa (3aMEHbI) aHAJOTUYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIIOJHOMOYEHHAs OpraHu3alus WK
YIIOJHOMOYEHHbIN UHAMBHUIYAIbHBIM MPEeIIpPUHUMATENb, UMIIOPTEP), TOMYCTUBIINM TaKue HapyLICHUS,
yILJIauMBaeT MOTPEOUTENIO 32 KaXKIblil IEHb MPOCPOUYKU HEYCTOWKY (IIE€HI0) B pa3Mepe OJHOIO MPOILEHTa
LIEHBI TOBapa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, UCXOJs W3 €ro IICHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHME MOTPEOUTENsT JODKHO OBbLIO  OBITh  YJOBIETBOPEHO MPOJABLIOM  (M3rOTOBHUTEIIEM,
YIIOJITHOMOYCHHOW OpraHu3alueil WM  YIOJHOMOYCHHBIM HHIUBUAYAIbHBIM MPEAIPUHHUMATEIIEM,
UMIIOPTEPOM), B JCHb JAOOPOBOJILHOTO YAOBIETBOPEHUS TAKOro TPeOOBAHMS WM B JI€Hb BBIHECEHHUS
CyneOHOTo pelieHus:, eciiu TpeboBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

2. B ciiyyae HeBBINOJHEHUS TpeOOBAHUIN MOTPEOUTENS B CPOKH, IPEAYCMOTpEHHbIE cTaTbiMu 20 -

22 wHacrosmiero 3akoHa, MOTpeOUTENh BIpaBe MO CBOEMY BBIOOpPY NpPENbSBUTH WHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnegctBus HapyweHUMA nNpoAaBLOM CpoOKa nepegaum
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

npeaBapuTesibHO onsfia4eHHOro ToBapa I'IOTPGGVITEHIO
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIuM-IpoOAaXH, MpeaycMaTpUBAIOIIUNA O0s3aHHOCTb MOTPEOUTEINS MpEeABaAPUTEIHHO
OIUIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBHE O CPOKE NIEpejaur ToBapa NOTPEOUTENIO.

2. B cnydae, ecnu mpojaBel, MOJTYYHBIIUN CYMMY TPEIBAPUTEIBLHON OIUIATHl B OMPEICICHHOM
JIOTOBOPOM KYIUIU-TIPOAAXKU pa3Mepe, HE MCIOIHUI 00sI3aHHOCTh IO Iepejlaye ToBapa MOTPEeOUTENIO B
YCTaHOBJICHHBIN TAKUM JJOTOBOPOM CPOK, IIOTPEOUTENH TI0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH !

IepeAadn OIJIaYeHHOI0 TOBAapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBapUTEIBHON OIUIATHI TOBAPA, HE MEPEJIAHHOTO MPOIABIIOM.

[Ipu 3TOM noTpeOuTenb BpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEIEHHUS YOBITKOB, TPUUYNHEHHBIX
€My BCJEICTBHE HapyIIEHHS YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJaKU CpOKa Mepenadu
IIPEBAPUTENILHO OINIAYEHHOI'0 TOBapa.

3. B cmyyae HapylieHuss YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJI@XH CpOKa Iepenadu
MIPEeIBAPUTENILHO OIJIAYEHHOTO0 TOBapa MOTPEOMTENI0 MpoJaBel] YIUIadMBaeT €My 3a KaxIblid JIeHb
MIPOCPOYKH HEYCTOMKY (IT€HU) B pa3Mepe MOJOBUHBI MPOLIEHTA CYMMBI MPEABApUTEIHHON OIIaThl TOBApA.

Heycroiika (meHH) B3BICKMBAETCS CO JIHS, KOTJa IO JIOTOBOPY KYIUIM-TPOJAXKH Iepejaada ToBapa
MOTPeOUTENO0 A0DKHA OblJIa OBITH OCYIIECTBJICHA, A0 JHS TEpeladd ToBapa MOTPEOUTEII0 WM 10 JTHS
YIOBJICTBOPEHUS TPEOOBAHHMS MMOTPEOUTEIIS O BO3BpATE €My IPEIABAPUTEILHO YILIAYCHHONW UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTeNIeM HEYCTOWKM (TMeHH) He MOXET MpeBbllIaTh CyMMY
MIpeIBApUTENILHOM OILIaThl TOBApa.

4. TpeboBaHus nMoTpeOUTENs O BO3BpaTe YIUIAYEHHOM 3a TOBap CyMMbI M O IMOJIHOM BO3MEIICHUU
yOBITKOB TOJUIekKAT YAOBJIETBOPEHUIO MPOJABIOM B TEUEHHUE JECATH AHEH CO JHS MpeIbsBICHUS
COOTBETCTBYIOIIErO TpeOOBaHMUSI.

5. TpeGoBaHusI MOTpeOUTENS, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThW, HE MOJUICKAT
YIOBJICTBOPEHHUIO, €CIIM MPOJaBell JOKXKET, 4YTO HapyIICHHE CPOKOB Tepelayd TOTPEOUTEINO
MPEBAPUTEIILHO OIUIAYEHHOTO TOBapa IPOM30ILIO BCJICICTBHE HEMPEOIOIMMOM CHIIBI WM IO BUHE
MOTPEOUTEIIS.

Ctatba 24. PacuyeTbl ¢ notpebutenem B criyyae npuobpeteHns MM ToBapa
HeHaAanexallero KayecTBa

1. IIpu 3ameHe ToBapa HEHAJUIEKAIIETO KayecTBa Ha TOBAp ATOW ke MapKu (3THX K€ MOJEIH U
(unn) apTUKyna) mepepacyer eHbl TOBapa He MPOU3BOIUTCS.
(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

2. HpI/I 3aMCHC TOBAapa HCHAJICIKAIICIO KAa4YCCTBA Ha TaKoOM Ke TOBAp I[pyl“Oﬁ MapKu (MOI{CHI/I,
apTI/IKyJ'Ia) B CJIy4daec, €CJIM €Ha TOBapa, IMOoJJICKAICro 3aMCHE, HMKE LICHBI TOBAapa, NpPpCA0CTABICHHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

B3aMEH, MOTPEOUTENh JOJDKEH JOIUIATUTh PA3HUIYY B IIEHAX; B Cllydae, €CH I[eHa TOBapa, MOJUIeKAIIETO
3aMEHEe, BBIIIC IICHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBIJIAYMBACTCS
notpeduteno. Llena ToBapa, mojaekamero 3amMeHe, ONpEACIsIeTCs Ha MOMEHT €ro 3aMEHbI, a €Ciu
TpeOoBaHHE TMOTPEOUTENsT HE YIOBIECTBOPEHO MPOJABIOM, II€HA 3aMEHSEMOTO TOBapa M IICHA
NepeaBaeMoro B3aMEH TOBapa OTPEICISIIOTCS Ha MOMEHT BBIHECEHHSI CYJIOM PELICHHUsS O 3aMEHE TOBapa.
(B pen. ®enepanpHOro 3aK0oHa OT 17.12.1999 N 212-D3)

3. B ciywae mpenbsiBieHus notpedurteneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIEHHM MOKYITHON
LCHBI TOBAapa B pacyCT NPUHUMACTCA LIEHA TOBAapa HAa MOMCHT HNPCAbABICHUA HOTp€6I/ITeJ'I€M Tpe6OBaHI/I${
00 yIleHKe WM, €CIIi OHO JOOPOBOJILHO HE YIOBIIETBOPEHO, HA MOMEHT BBIHECEHHUS CyJIOM PEIICHHS O
COpa3MEPHOM YMEHBIIEHUH MOKYITHOM LIEHBI.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIIErO KayecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIBEI MEXTY IIEHOW TOBapa, YCTAaHOBJIICHHOW TOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJBLHOTO YAOBJIETBOPEHHUS TAaKOTO TpeOOBaHWS WM, €Cii TpeOoBaHHE HOOPOBOJBHO HE
y,HOBJ'IeTBOpeHO, Ha MOMCHT BBIHCCCHUA CYJIOM pemeHI/m.

(n. 4 BBemen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cimydyae BO3BpaTa TOBapa HEHAJUICKAIIETO KAuyecTBa, MPOJAHHOTO B KPEAHT, MOTPEOUTEIIO
BO3BpaIllacTcs yIUIaueHHass 3a TOBap JCHEXKHAs CyMMa B pa3Mepe TOTalleHHOTO KO IHIO BO3BpaTa
YKa3aHHOTO TOBapa KPEInTa, a TAK)KE BO3MEIACTCS TUIaTa 3a MPEJOCTaBICHUE KPEANTa.

(. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciryuae Bo3Bparta ToBapa HEHAJUICKAIIETO KauyeCcTBa, MPHOOPETEHHOTO MOTPEOUTEIEM 3a CUET
MOTPEOUTENILCKOTO KpeauTa (3aiiMa), mpoiaBer] 00s13aH BO3BPATUTh NOTPEOUTENIO YIIAYSHHYIO 32 TOBAp
JCHEeXKHYI0 CyMMY, a TaKK€ BO3MECTHUThH YIUIAYCHHBIC MOTPEOUTENIEM MPOLECHTHl U MHBIC IUIATEKH I10
JIOTOBOPY NMOTPEOUTETHLCKOTO KpeIuTa (3aiiMa).

(. 6 BBeien denepabHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. paBo noTpebuTensa Ha o6MeH ToBapa Hagnexallero KayecTsa

1. INorpeOutens BrpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBAp HAUICKAINEIO KadecTBa Ha
AHAJIOTUYHBIA TOBAp Y MPOJABIa, Y KOTOPOTO ATOT TOBAp ObLI MPHOOPETEH, €CIU yKa3aHHBIA TOBAp HE
noiomelt o ¢opme, rabaputam, hacoHy, paciBETKe, pa3Mepy MM KOMILICKTAIINH.

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

HOTpC6I/ITeJ'II> HMCCT IIpaBO Ha oOMeH HCIIPOAOBOJIbCTBCHHOI'O TOBApa HAAJICIKAIICTO KAa4YCCTBA B
TCUYCHUC YCTBIpHAAIATU I[Heﬁ, HC CUUTAaA JHA €ro MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIeKAIIEro KadecTBa MPOBOAMUTCSA, €CIU YKa3aHHBIH
TOBap He ObUT B yNOTPEOIEHUH, COXPAaHEHBI €T0 TOBAPHBINM BHJ, MOTPEOUTENHCKUE CBOWCTBA, MIOMOBI,
(habpuyHbIe SIPIBIKH, a TAK)KEe UMEETCS TOBAPHBIN YEK HIIM KACCOBBIN YeK MO0 MHOM MOATBEP K AAIOIINN
OTIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE y TOTPEOHUTENST TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
00 MHOTO TOATBEPKIAIONIETO OMIIaTy TOBapa TOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTH CCBHLIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHUS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

[lepeuenr TOBapoB, HE NOJUIEKAIIMX OOMEHY 10 OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanun.

2. B cnyyae, eciiv aHaJOTHYHBIN TOBap OTCYTCTBYET B MPOJaKe HA IEHb O0OpallleHUsl MOTPEOUTENs K
MPOJABIly, TIOTPEOUTENNb BIPABE OTKA3aThbCs OT MCIOJHEHHS JOTOBOPA KYIUIM-TIPOJAKH M MOTPEeOOBATH
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbBIN TOBAp JIEHEXHOW cyMMbl. TpeOoBaHue NOTpeOUTENs] O BO3BparTe
YIUIAY€HHOMW 3a YKa3aHHBIN TOBAap JEHEXHOM CYMMBI HOJJIEKHUT YAOBJIETBOPEHHUIO B TEYEHHUE TPEX JHEH
CO JIHs BO3BpaTa YKa3aHHOI'O TOBapa.

[lo cornameHuto moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAyCMOTPEH Ipu
MOCTYIUIEHUH aHAJIOTMYHOTO ToBapa B mpojaxy. [IponaBenr oOs3aH He3aMeUIMTENBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B IMPOJAXKY.

(. 2 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3aKkoH oT 25.10.2007 N 234-®3.
Ctatbs 26.1. AucTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pPO3HUYHOW KYIUIH-TIPOJAKU MOXKET OBITh 3aKIIOUEH Ha OCHOBAaHHHM O3HAKOMIICHUS
MOTPEOUTENST C TPEATIOKEHHBIM MPOJAaBIIOM OIMCAHWEM TOBapa IMOCPEACTBOM KaTaJOTroOB, MPOCIEKTOB,
OyKJIeTOB, (JOTOCHUMKOB, CPEJICTB CBSI3U (TEJIECBU3MOHHOMN, MOYTOBOM, PAJAMOCBSI3U U IPYTUX) WIH UHBIMHU
WCKITFOYAIOIIAMH BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMIICHHUSI MOTPEOUTENsT ¢ TOBapoM JHOO
0o0pasrioM ToBapa MpPH 3aKIIOYCHHH TAaKOTO JOTOBOpPA (IMCTAHIMOHHBIA CIOCOO MPOJAKH TOBapa)
croco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpoaaBuioM 10 3aKiIIOUEHUsI JOTOBOpA JAOJKHA ObITh Mpel0CTaBlieHa MOTpeduTesnto nudopmanus
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOICTBaX TOBapa, 00 ajapece (MecTe HaXOXKIACHMs) IPOAaBIa, O MECTe
U3rOTOBJICHUSI TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBAHMU (HAMMEHOBAaHWHU) MPOJaBLA
(M3roToBUTEN), O IIEHE U 00 YCIOBUSX MPUOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIYXKObI, CpOKe
TOJIHOCTH M TapaHTHUIIHOM CpOKe, O TMOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKE, B TEUEHUE KOTOPOTO
JEUCTBYET MPeNIOKEHHUE O 3aKITI0YSHUH IOTOBOPA.

Koncynerantllntoc: npumeuanue.
C 01.09.2026 1. 2 cT1. 26.1 nononusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IloTpebuTreno B MOMEHT JIOCTaBKM TOBapa JOJDKHA ObITh B MUCHbMEHHOW (hopMe IMperocTaBiIeHa
uHpopMalus o ToBape, npeaycMoTpeHHast cratheil 10 HacTosimero 3akoHa, a TaKke MpeIyCMOTPEHHas
MYHKTOM 4 HacTosIIeH cTaTbu HHPOPMALIKS O TIOPAIKE U CPOKAX BO3BpaTa TOBapa.

Koncynprantllnmtoc: mpumeydanue.
C 01.09.2026 1. 3 crt. 26.1 nononnsiercs abd3. 2 (D3 ot 28.12.2024 N 546-D3).
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

4. Tlorpeburesp BIpaBe OTKa3aThCs OT TOBapa B JII000E BPEMs JI0 €ro Iepesiauy, a nocjie nepeaadu
TOBApa - B TCUEHHUE CEMU JIHEH.

B ciyuae, ecnim mHpOpManus 0 MOPsAKE W CPOKaxX BO3BpaTa TOBapa HAJIEKAIIEro KadecTBa HE
Obula TpeAoCTaBlieHA B IHCBMEHHOW (opMe B MOMEHT [OCTaBKM TOBapa, NOTPEOHTEIbh BIIpaBe
OTKAa3aTbCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA IepeIadu TOBapa.

Bo3Bpar ToBapa HaieKalero KauecTsa BO3MOXEH B CIIydae, €CJIM COXPAaHEHbI €ro TOBAapHbIN BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TakXke JOKYMEHT, MOATBEpXKIArolMi (akT M YCIOBUS TNOKYIKU
yKazaHHOTro ToBapa. OTcyTcTBHE y MOTpeOUTENs IJOKYMEHTa, MOATBEPKAAIOMIEro (aKT U YCIOBUS
MOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCA Ha JAPYrue JI0Ka3aTelbCTBAa MPUOOpETEHUs
TOBapa y JaHHOTO MPO/IaBlia.

[TorpeOuTtens He BIpaBe OTKa3aTbcs OT TOBapa HAWISKAIIETO KadyeCcTBA, HMMEIOIIETO
HHAUBUAYAJIBbHO-OIMPCACIICHHBIC CBOI\/'ICTBa, [S(R)151 yKaSaHHBIﬁ TOBApP MOXKET OBITH HCIIOJIE30BaH
HCKITFOUUTENIEHO TTPUOOPETAIONTUM €0 MOTpeOuTenem.

IIpun oTkaze moTpeOHWTENss OT TOBapa MPOJABEIl JOJDKCH BO3BPATHUTh €MY JICHESXKHYIO CYMMY,
yIUIAa4e€HHYI0 TOTpeOUTeNeM IO JO0rOBOpY, 3a HCKIIOUEHHEM pPacXoJ0B MpOJaBlla Ha JIOCTaBKY OT
MOTPEOUTEINIT BO3BPAIIEHHOTO TOBapa, HE IO3JHEC YeM dYepe3 JeCATh JHEH CO JHS TPeIbSBICHUS
MOTpEeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. IlocnencTBus MpoJaku TOBapa HEHAIIEKAIIETO KayecTBa JTUCTAHIIMOHHBIM CIIOCOOOM MpPOAaKu
TOBapa yCTaHOBJICHBI TIOJIOKCHUSIMH, TIPETYCMOTPEHHBIMHU CTaThsIMH 18 - 24 HacTosmero 3akoHa.

Crtatbs 26.2. [NpaBuna npoaaxu otaenbHbIX BAAOB TOBApoOB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojakxu OTHIEIBHBIX BHUJOB TOBAapOB ycTaHaBimBaroTcs IIpaBurenscTtBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA MPAB NMOTPEBUTENEW NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIYT)

Cratbsa 27. CpOKM BbINONTHEHUA paboT (OKasaHusA ycnyr)

1. Hcnonnurtens o00s3aH OCYIIECTBUTH BBINOJIHEHHWE pPAa0OTHl (OKa3aHME YCIYI'M) B CpOK,
YCTaHOBJICHHBIN IIPaBUJIaMM BBIIIOJHEHUS OTIEIBHBIX BUJOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIIYT)
WIM JJOTOBOPOM O BBINIOJHEHUU PabOT (0Ka3aHUU yciyr). B nmoroBope o BBINOJHEHUH PAabOT (OKa3aHUU
YCIYT) MOKET MpPeAyCMaTPUBATHCS CPOK BBIMOJHEHHsS pabOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMHU
IIpaBWIaMH OH HE INPEIYyCMOTPEH, a TaKXe CpPOK MEHbIIEH MPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MPaBUIIAMH.

2. Cpok BbITIOJHEHUSI pabOTHl (OKa3aHUSI YCIYTHM) MOXKET OIpeAesaThCcs AaToi (Mepuoom), K
KOTOPO# TOJDKHO OBITH 3aKOHUYEHO BHITIONHEHHE pabOThl (OKa3aHWe YCIYTH) WiH (1) AaTou (IEpUoaoM), K
KOTOPOU MCTIOTHUTENH JIOJKEH MPUCTYMUTH K BHITIOJTHEHUIO paOOThI (OKa3aHUIO YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. B ciydae, eciiu BBINIOJIHEHHE pabOTHI (OKa3aHHE YCIIYTH) OCYIIECTBIIACTCS MO YacTsIM (JI0CTaBKa
MEPUOANYECKON TeYaTH, TEXHUYECKOe OOCIY)XKMBaHME) B TEUYEHHE CpOKa JCWUCTBHUS JIOTOBOpa O
BBITIOJIHEHUN paldoT (OKa3aHWUHM YCIIYT), JOJDKHBI MPEIyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BHIOJHEHUS TAKUX pabOT (OKa3aHUs yCIIYT).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPIICHHS
OTJIEIbHBIX 3TANIOB padbOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBmMa HapyweHUs1 UCMOSTHUTENIEM CPOKOB BbINOSIHEHUA paboT
(okazaHus ycnyr)

1. Eciiu ucnosHUTENh HApYLIWI CPOKHU BBITIOJIHEHHUS! paOOThl (OKa3aHUS YCIYTH) - CPOKHM Hadaja U
(W) OKOHYAHUS BHIIOJHEHUS PaOOTHI (OKa3aHUS yCIayru) U (WIK) MPOMEXYTOUHbIE CPOKU BBITIOJHEHUS
paboThl (OKa3aHUsl YCIYTH) WJIM BO BPEMs BBIMOJIHEHHUS PaOOTHI (OKa3aHMs yCIYrd) CTaJ0 OYEBHUIHBIM,
YTO OHA HEe OY/IET BBINOJHEHA B CPOK, MOTPEOUTEINH [0 CBOEMY BBHIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYHUTH UCITOJTHUTEITIO HOBBIM CpOK;
(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

MOPYYUTH BBIMOJIHEHHE pPabOTHl (OKa3aHME YCIYrHM) TPETbUM JIMIIAM 3a Pa3yMHYIO LIEHY WU
BBITIOJIHUTH €€ CBOMMH CHJIaMU M TOTPe0OBaTh OT UCIIOJHUTENS BO3MEIIEHHS TOHECEHHBIX PACX0/I0B;

MoTpeOOBaTh YMEHBIIICHHUS 1ICHBI 32 BBHITIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKAa3aTbCsl OT UCIIOJIHEHHSI IOTOBOPA O BBIITOJIHEHHH PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MoTpeOOBATh TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIICHUEM CPOKOB BBITIOJTHEHUsI pabOThl (OKa3aHUs YCIyru). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE YISl YIOBJICTBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHHI MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HayeHHbIe TOTPEOMTEIEM HOBBIC CpPOKH BBINOJHCHHUS pPAa0OThI (OKa3aHHS YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJHEHUU paOOThI (OKa3aHUU YCIYTH).
(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

B cJIydqa€ HPOCPOYKH HOBBIX CPOKOB HOTp€6I/IT€HB BIIpaBC IPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HACTOSIIEH CTaThHU.

3. Ilena BbIMOMHEHHON pabOTHI (OKAa3aHHOW YCIyTH), BO3BpallaeMas MOoTpeOUTeNto MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBHIMOJTHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TakKe Y4HThIBaeMas IIpH
YMEHBIIIEHUU I[I€HBbl BBITIONIHEHHOW paboThl (OKa3aHHOW YCIyTH), OMpEAeNseTcss B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctaThu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4, HpI/I OTKa3¢ OT UCIOJHCHUA JOTOBOPA O BBINNOJIHCHUA paGOTBI (OKaSaHI/II/I y'C.IIyTI/I) HUCITOJIHUTEIIb
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HE BIIpaBe TpeOOBaTh BO3MEUICHUS CBOMX 3aTpar, MPOU3BEIACHHBIX B IPOIECCE BBHIMOIHEHUS PaOOTHI
(oKka3aHus YCIIyrH), a TAaKKe IUIaThl 3@ BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKJIIOUYEHUEM
clly4asi, €CJI OTPeOUTEIh MPUHSUT BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

(B pen. ®enepanbHbix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3arr ucknrodeH. - denepanbubiid 3aKk0H 0T 17.12.1999 N 212-03.

5. B cnydae HapyllleHUS YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHMSI pabOThl (OKa3aHUs yCIYrH) WIN
Ha3HAYEHHBIX MOTPEOUTEIEM HAa OCHOBAHUU IyHKTa | HAcCTOSIIEH CTaThU HOBBIX CPOKOB HCIIOJHUTENb
yIUIaYMBAET MOTPEOUTENIO 3a KaXbli JeHb (Yac, eCIM CPOK OMPEENIeH B yacax) MPOCPOUKU HEYCTOMKY
(meHro) B pa3Mmepe Tpex MPOLEHTOB LIEHBbI BBHINMOJHEHHUsS] paboThl (OKa3aHMsI YCIYrH), a €cClu IieHa
BBINIOJIHEHUST PAaOOThI (OKa3aHUS YCIYrM) JIOTOBOPOM O BBINOJIHEHUU pabOT (OKa3aHUM YCIIYT) HE
ompezeneHa - oOmied meHsl 3aka3a. J[oroBOpoM O BBINOJHEHWH pPaOOT (OKa3aHUM YCIYT) MEXAY
MOTPEeOUTENIEM U UCIIOJIHUTEIEM MOXKET OBbITh YCTAHOBJIEH 00JIee BHICOKUI pa3Mep HEYCTOUKH (TI€HN).

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

Heycroiika (nieHs1) 3a HapylleHHe CPOKOB Hayasa BBITIOJHEHUS paboThl (OKa3aHUs yCIyTH), ee aTana
B3BICKMBAETCS 3a KaXIbI JIeHb (Yac, €ClM CPOK OMNpENeNeH B Yacax) MPOCPOYKH BIUIOTH IO Hayaia
BBITIOJIHEHUST paOOTHl (OKa3aHUS YCIyrH), €e 3Tana WIM NpeAbsBIECHUs norpedurtenseM TpeOOBaHUM,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThH.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapyleHue CpOKOB OKOHYAHMS BBITIOJIHEHUSI paOOTHI (OKa3aHMs YCIIYTH), €€
JTama B3BICKMBAETCS 3a KaXIbli JEHb (Yac, €clid CPOK OMNpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBITIOJIHEHUSI PaOOTHI (OKa3aHUsS YCIYIH), €€ JTana WIA TNPEIbIBICHUS MOTpeOuTenemM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOW MOTPEOUTENIeM HEYCTOWKH (IIEHH) HE MOXET IPEBBINIATh IICHY OTACIBHOTO
BHJIA BBINOJIHEHHUS PAa0OOTHI (OKa3aHUs YCIYTH) WM OONIyI0 IIEHY 3aKa3a, €CJIM IIeHA BBITIOJHEHUS
OTIENFHOTO BHUAAa Pa0OOThI (OKa3aHWs YCIYrHM) HE OTpEACiCHa JOTOBOPOM O BBHIMOJHEHUH PaOOTHI
(OKa3aHWM YCIIYTH).

Pasmep HeycToiiku (I€HU) ONpENENseTCs, WCXOJs W3 LIEHBI BBIMIOJHEHUS pPa0OThl (OKa3aHUs
YCIIYTH), @ €CJIM yKa3aHHas 1IeHa He ONpeeieHa, UCXO I 13 O0IIeH 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS IODKHO ObLIO OBITH YIOBICTBOPEHO UCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO yIOBIICTBOPEHHSI TAKOTO TPEOOBAHUS WIIM B JICHb BRIHECEHUS CYZCOHOTO pEIICHUs, CCIH
TpeboBaHKe NOTpeOuTENs T0OPOBOIHLHO YIOBIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaTbu, HC IMOJJICKAT
YAOBJICTBOPCHHUIO, €CJIIN UCIIOJIHUTECIIb JOKAKCT, UYTO HAPYIICHHUEC CPOKOB BLITTIOJTHCHUA pa6OTLI (OKaSaHI/IH
ycnyrI/I) MMPOU30MIJTIO BCJICACTBHUC HereOZ[OHHMOﬁ CHJIBI WJIX 110 BUHE HOTpe6I/ITeJ'I}I.

Cratba 29. lNpaBa noTpedbutensa npu oOOHapyXeHMU HEe[OCTAaTKOB BbINONTHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mpu OOHAPY)KEHUU HEJOCTAaTKOB BBINOJHEHHOM paboThl (OKAa3aHHOM YCIIyru)
BIIPaBe 110 CBOEMY BBHIOOPY MOTPeOOBATH:
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0€3BO3ME3/IHOTO YCTPaHEHHS HEJJOCTATKOB BBIMOJIHEHHOH paboThI (OKa3aHHOU yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI BHITIOJHEHHOM paboThl (OKa3aHHOM YCIyTH);

0€3B03ME3/THOTO M3TOTOBJICHUS APYTOM BEIIX U3 OJHOPOJIHOTO MaTepuaia TaKOTo K€ KaueCcTBa WIIN
MTOBTOPHOTO BBITIOJIHEHUST pa0boThl. [Ipu 3TOM MOTpeOUTENh 00s13aH BO3BPATHTh paHEe MEePEIaHHYI0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIIEHUSI TIOHECEHHBIX MM PAcXOJ0B MO YCTPAHEHHMIO HEJIOCTATKOB BBITIOJTHEHHOW pPabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH.

VYnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3AHOM YCTPAaHEHUU HEIOCTaTKOB, 00
W3TOTOBIICHUHM JIPYrO¥ BEUIM WM O TIOBTOPHOM BBINIOJHEHHH pa0OTHl (OKa3aHWHM YCIYTH) HeE
0CBOOO0K/IAET WCIIOJTHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKH 3a HAPYIIEHHE CPOKA OKOHUYAHHS
BBITIOJTHEHUS PA0OTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

[ToTpebuTens BIpaBe OTKA3aThCs OT HCIOJHEHUs] JIOTOBOpPa O BBHIMOJIHEHHHM pabOThl (OKa3aHUH
yCIIyTH) U TOTpeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAHOBJIEHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIOJIHEHHOW paboThl (OKa3aHHOW YyCIyrd) HE YCTPAHEHbl MCIIOJHUTEIIEM.
[ToTpeOuTens Takke BIpaBe OTKA3aThCS OT HMCIOJHEHHS IOrOBOpPA O BBINOJHEHHU Pa0OTHI (OKa3aHWUU
YCIIYTH), €CIId UM OOHAPY)KEHBI CYIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON PaOOThI (OKa3aHHOM YCIIYTH)
WJIA WHBIE CYIIECTBEHHBIC OTCTYIUICHHUS OT YCIOBUH JOTOBOPA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEUICHHS yOBITKOB, IPUYUHEHHBIX €MY B
CBSI3M C HEJOCTAaTKaMH BBITIOJIHEHHOW paboThl (OKa3aHHOUW yciayru). YOBITKA BO3MEMNIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTSI YIOBJICTBOPEHHS COOTBETCTBYIOLINX TPEOOBAHUH MOTPEOUTEIIS.

2. lleHa BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas IMOTPEOUTENI0 IPU OTKa3e OT
WCIIOJHEHUSI JIOTOBOPA O BBINIOJIHEHUH pPa0OThl (OKAa3aHWU YCIYyTH), a TaKXKE YYUThIBaeMas IpU
YMEHBIIICHUH II€HBbl BBIMOJHEHHOW pPabOThI (OKa3aHHOW YCIyru), OMPEACNseTCS B COOTBETCTBUHU C
nyHKTaMu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeboBanusi, CBA3aHHBIE C HEIOCTATKaAMH BBINOJIHEHHON PaOOTHI (OKAa3aHHOW YCIyru), MOTYT
OBITh MPEABSABICHBI IPU MPUHATHH BBITIOJTHEHHON pabOThl (OKa3aHHOM yCIyry) WM B XOJI€ BBIIIOJIHEHUS
paboTel (OKazaHus YCIYru) IUOO, €CIM HEBO3MOXKHO OOHAPYKUTh HEAOCTAaTKU MpPH MPHUHITUH
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIYTH), B T€YEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpeOuTens BrpaBe NpeabsSBIATh TPEOOBAHNUS, CBA3aHHbIE C HEJOCTATKaMH BBINOJIHEHHON pabOThI
(OKa3aHHOW ycIyru), eciii OHW OOHApYXEHbl B TEUEHHE FapaHTHUHHOTO CPOKa, a MPU €ro OTCYTCTBUHU B
pa3yMHBIN CPOK, B MpeJiesiax JIBYX JET cO JAHS MPUHATHUS BBIOJHEHHON paboThl (OKa3aHHOM yCIyr) MU
IIITH JIET B OTHOIIEHNUN HEJOCTATKOB B CTPOCHNUU M MHOM HEJIBYKUMOM HMYILECTBE.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonmHWTenb OTBEYaeT 3a HENOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUWHBIA CPOK, €CIU TOTPEOHUTENb JOKaKeT, YTO OHHM BO3ZHUKIM /IO €€ MPHUHATUS UM HIH IO
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[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

npuyruHaM, BOBHUKIINM OO 3TOTO MOMCHTA.

B otHomenun paOoThl (yciayru), Ha KOTOPYK) YCTAaHOBJIEH T'apaHTHUHBIA CPOK, MCIOJHUTEID
OTBEUAET 3a €€ HEJOCTaTKH, €CIM HE JOKaXEeT, YTO OHM BO3HUKIM IOCIE NPUHATHUA pabOoThl (yCiIyru)
noTpeOUTENIeM BCJIEACTBHE HAPYIIEHUS WM TMpaBUJ HCIIOJNB30BAaHUS pe3ylbTaTa paldOThl (YCIyrH),
JNENUCTBUN TPETHUX JIUL WM HENIPEOIOJIUMON CUJIBL.

(1. 4 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cimywasx, koraa npeayCMOTPEHHBIN JOTOBOPOM TApAaHTUHHBIM CPOK COCTABIISIET MEHEE JBYX
neT (TATH JIET Ha HEeJBMKUMOE UMYIIECTBO) U HEIOCTATKU pabOTHI (YCIyru) 0OHApYKEHBI MOTpeduTeIeM
10 UCTEYEHUH TapaHTUWHOTO CpoKa, HO B Mpejenax JIBYX JeT (MATH JeT Ha HEJBUKUMOE HMYILIECTBO),
MOTPeOUTENDb BIIpaBe MPEAbsIBUTh TPEOOBAHUS, IPETYCMOTPEHHbIE TYHKTOM | HAcTOsIIeH cTaThbH, €CIu
JOKa)XET, 4TO TAaKHe HEIOCTAaTKU BO3ZHMKIM 1O NPHUHATHS UM pe3yiabTaTa paboThl (yCIayru) WU IO
MIpUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (YCIyrn) HoTpeOuTedh BIpaBe
MIPEIBSIBUTH MCIIOJHUTEIIO TpeOOBaHME 0 OE3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CIIH JOKaXET, YTO
HE/IOCTATKHA BO3HUKIIH JIO IPUHATHS UM pe3yabTaTta paboThl (YCIyTH) WIK M0 MPUYHHAM, BOSHUKIITNM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEAbABICHO, €CIIM TaKhe HEJOCTaTKU OOHApyXEHBI IO
WCTEUYEHUH ABYX JIeT (AT JIET B OTHOIIEHUH HEIBM)KUMOTO MMYILECTBA) CO JTHS MPUHATHS pe3ylbTara
paboThl (YCIIYrH), HO B MpEJesiax YCTAaHOBJIEHHOTO Ha Pe3ysbTaT paboTh (YCIIYTH) CpoKa CIIy>KObI WIIH B
TEUEHHUE JCCATH JIET CO JAHS MPUHATHS pe3ynbTaTa paboThl (YCIyru) moTpeOuTeneM, eCiii CPOK CITyKObI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUEHHUE JABAJILATH AHEW CO JHS €ro
MpeIbsABICHUS TOTpeOuTeNeM Ui OOHAPYKEHHBIM HEIOCTaTOK SBJSETCS HEYCTPaHUMbBIM, MOTPEOUTEIH
110 CBOEMY BBIOODY BITpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIEIO YMEHBIICHUS 1IEHBI 32 BBITIOJHEHHYIO pa0OTy (OKa3aHHYIO YCIYTY);

BO3MEIIEHUS] TMOHECEHHBIX MM pacXOJOB MO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pabOThI
(O0Ka3aHHOM yCIYry) CBOUMHU CHUJIAMU WJIM TPETHUMHU JTUIAMHU;

OTKa3a OT HCIOJHEHHUsS JIOTOBOPAa O BBITIOJIHEHUM pPa0OThI (OKa3aHWUHM YCIYTHM) U BO3MEIICHUS
yOBITKOB.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Koncynprantllntoc: mpumedanue.
C 01.10.2026 ct. 29 nonmonnsiercsa m. 7 (O3 ot 31.07.2025 N 290-D3).

Crtatba 30. CpokM ycCTpaHeHUsi He4OCTaTKOB BbINONIHEHHOW pPaboTbl (OKasaHHOM
ycnyrm)

Henocratku pa0®oTbl (yciayru) JIOJDKHBI OBITH yCTpaHEHBbl HCHOJHHUTEIEM B Pa3yMHBIH CpPOK,
Ha3HAYEHHBIN MOTpeOUTEIEM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

Ao03ar uckiroueH. - GenepanbHbiii 3akoH OT 17.12.1999 N 212-D3.

Ha3naueHHbIil moTpeOUTENIEM CPOK YCTpAHEHHUSI HEJOCTATKOB TOBApa YKA3bIBACTCS B JIOTOBOPE WIIH
B HMHOM IIOJIMHUCHIBAEMOM CTOPOHAMH JTOKYMEHTE JHOO B 3asBIICHHH, HAIPABICHHOM MOTpeOUTEIeM
UCTIOJIHUTEIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHE MPEJyCMOTPEHHBIX HACTOSALIEH cTaTbell CPOKOB YCTPAHEHHUS HEJOCTAaTKOB
BBINIOJIHEHHOW pa0OThI (OKa3aHHOM YCIIYTHM) UCHOJIHHUTENb YIJIauMBaeT MOTPEOUTENIO 3a KaXIbli IEHb
MIPOCPOUYKH HEYCTOUKY (II€HIO), pa3Mep U MOPSIOK UCUUCIIEHUSI KOTOPOU ONPENENioTCsS B COOTBETCTBUU
C IIYHKTOM 5 CTaThH 28 HACTOSIIEro 3aKOHa.

B ciiyuae HapymieHHsI yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEIBSIBUTH HCIIOJHUTENIO HHBIC
TpeOoBaHMs, IPeAyCMOTPEHHBIE TyHKTaMu | 1 4 cratbu 29 HacTOsIIEr0 3aKoHa.

Ctatba 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanust noTpeOUTENsI 00 YMEHBIIEHUH LIEHBI 32 BBIIOJHEHHYIO pa0doTy (0Ka3aHHYIO YCIYTy),
O BO3MEILEHUU PACXOJOB MO YCTPAHEHHUIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIIYTH)
CBOMMM CHJIaMU UJIU TPETbUMU JIMIIAMU, a TaK)Ke O BO3BpaTe YINIAYEHHOMU 3a paldoTy (yCiyry) JeHEeKHON
CyMMBI M BO3MEIEHUM YOBITKOB, NPUUYMHEHHBIX B CBS3M C OTKa30M OT MCIIOJIHEHHsS JOTroBOpa,
MPEelyCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u myHKkTamu 1 u 4 cratbu 29 HacTosimero 3akoHa, MOJIexKaT
YIIOBJIETBOPEHUIO B IECSTUHEBHBII CPOK CO JHS IPEIbIBICHUS COOTBETCTBYIOIErO TPEOOBAHNUS.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanuss moTpeOuTENsT O OE3BO3ME3THOM H3TOTOBJICHHH APYrod BEIIM W3 OJHOPOIHOTO
MaTepHajga TaKoro K€ KayeCcTBa WJIM O MOBTOPHOM BBINIOJHCHHH Pa0OThI (OKAa3aHHH YCIYTH) IOJJICHKAT
YJIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN I CPOYHOrO BBIMOJIHEHHS Pa0OThI (OKa3aHHs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIA JOTOBOPOM O BBITIOJHEHUH PAOOTHI
(OKa3aHUM YCIIYTH), KOTOPBINA OB HEHAIEXKAIIle UCIIOJTHEH.

3. 3a HapymieHue MPeAYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIIOBJIECTBOPEHUS OTACIbHBIX
TpeOOBaHUN MMOTPEOUTENSI MCHOJHUTEIb YIUIAYUBACT MOTPEOUTETI0 3a KaXKAbIH JIEHb MPOCPOUYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OIMpPEAESIOTCS B COOTBETCTBUU C IIYHKTOM
5 craTeu 28 HacTosIIEero 3aKoHa.

B cnydyae HapymieHus CpOKOB, yKa3aHHBIX B MyHKTax | W 2 Hacrosimiedl cTaTbu, MOTPEOUTENDH
BIIpaBE MPEAbABUTH HUCIOJHUTENIO0 HHbIE TPeOOBaHUS, MPEIyCMOTPEHHbIE MyHKTOM 1 crathu 28
nyHktamu 1 u 4 cratbu 29 HacTosero 3akoHa.

Cratba 32. NpaBo noTpedbuTensa Ha OTKa3 OT UCNOJIHEHNA AOroBopa O BbINOSIHEHUN
paboT (okaszaHwum ycnyr)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
[ToTpeOuTens BIpaBe 0TKA3aThCs OT UCTIOIHEHHS JOTOBOPA O BHIIIOJIHEHUH paboT (OKa3aHUU YCIIyT)

B 11000¢€ BpEMs IPU YCIIOBUU OINIATBI UCTTIOJITHUTEIIO q)aKTI/IquKI/I IMOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C UCIIOJHEHHEM 0013aTeNIbCTB 10 JaHHOMY IOT'OBOPY.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

CtaTtba 33. CMeTa Ha BbINofIHeHUe paboTbl (OKa3aHuUe ycryru)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIIYru), MPEeIyCMOTPEHHOH JIOrOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTaBJICHA TBEP/Aasl WM MPUOIU3UTEIbHASI CMETa.

CocraBiieHH€e TaKOM CMETHI IO TPEOOBAHUIO MOTPEOUTENS WM UCTIOTHUTEIS 00s13aTEIBHO.

2. HWcmonHWTenh HE BIpaBe TPeOOBATH YBEIWYCHHS TBEPJAOW CMETBHI, a TMOTPEOUTENh - ee
YMCHBIIICHHUS, B TOM 4YHCJIE B CiIy4ae, KOTJia B MOMEHT 3aKIIOUCHHS JOTOBOpA WCKIIIOYAIach
BO3MOKHOCTB MPEyCMOTPETh MOJIHBINH 00bEM MOJICKAITUX BHITIOJTHEHUIO pa0oT (OKa3aHUIO YCIYT) WU
HEOOXOUMBIX ISl 3TOTO PACXO0B.

Ucnomaurens wunMeer mpaBo Tp€60BaTI> YBCIIMYCHUA TBep)IOI\/JI CMCThI IIpW CYIICCTBCHHOM
BO3paCTaHMKU CTOMMOCTH MATCpPUaJiIOB U 060py)1013aH1/151, MpeaOCTaBJIACMBIX HCIIOJTHUTCIIEM, a4 TaKKC
OKa3bIBaA€MbBIX €MY TPECTbUMU JIMIAMHU YCIYTI', KOTOPOC HECJIb3s1 OBLIO OpeaAyCMOTPETh HPHU 3aKIIIOUYCHUU
norosopa. [Ipu oTkaze moTpeOHUTENs BBINOJIHUTH 3TO TPeOOBAHUE HCIOJHUTENb BIPABE PACTOPTHYTH
JIOTOBOP B CYZICOHOM TMOPSITIKE.

(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecmm BO3HHMKIA HEOOXOAMMOCTH BBHITIOJIHEHHUS JIOTIOJIHUTENBHBIX  paboT  (OKa3aHwWs
JOTIOTHUTEIBHBIX YCIYT) M MO 3TOW MPUYWHE CYIIECTBEHHOTO IMPEBBIMICHUS TMPUOITU3UTEIILHOW CMETHI,
WCTIOJHUTENb 00s13aH CBOEBPEMEHHO MpeaynpeanuTb o6 aTom motpedutens. Ecnu motpebutens He man
COTJIacue Ha MPEBBIIICHUE TPUOIM3UTEITLHON CMETHI, OH BIIPABE OTKA3aThCS OT UCTIOJIHEHUS J0TOBOpa. B
ATOM CiTydae HCIIOJIHUTENb MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBIOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE TPEAYNPEAUBIINN MOTPEOUTENSE O HEOOXOAUMOCTH TPEBBIIICHHS
NPUOJIM3UTEIIBHOW CMETBI, 00sI3aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBO Ha ormary padboTsl (YCIyru) B
npeaenax npuOIM3UTEIBHON CMETHI.

(. 3 BBeien denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCMONTHUTENA

1. McriostHUTEINB 00513aH BBITIOJIHUTE PA0OTY, ONMPEICICHHYIO JOTOBOPOM O BBIIIOJHEHUU PaOOThI, U3
CBOETO MaTepHalia U CBOUMHU CPEJICTBAMH, €CJIM HHOE HE TIPEAYCMOTPEHO JIOTOBOPOM.
(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

HcnonuauTenb, NPEAOCTaBUBIIMK MaTepual Uil  BBINOJHEHUS pabOThl, OTBEYACT 3a €ro
HEHa/JIe)Kallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH MPOJaBIlla 32 TOBAaphl HEHAIJIEKAIIETO
KayecTBa.

(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-03)

2. Marepuall UCIIOJHUTENS OIMJIAYUBAETCA MOTPEOUTENEeM MPHU 3aKIIOUEHUU YKa3aHHOTO JO0TOBOpa
MOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJTHEHUH PAOOTHI C YCIOBUEM OKOHUYATEIIHHOTO
pacuera TpU TOTYyYCHHH MOTPEOUTENeM BBHITIOJTHEHHON HCIIOHHUTENEM pabOThl, €CIM WHOW TOPSA0K
pacyeToB 3a MaTepua UCTIOJHUTEINS HE MPEYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

3. B cnywasx, mpemycMOTPEHHBIX IOTOBOPOM O BBHIMOJTHEHHH pabOThI, MaTepual MOXKET OBITh
NPEJOCTaBICH HCIOJHUTENeM moTpebutenmto B kpeaur. [locnenyromnee W3MEHEHHE — IICHBI
MIPEJOCTABICHHOTO B KPEIUT MaTepralia UCIIOJIHUTENS He BJIeUeT 3a co0oii mepepacyera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI UCIIOJTHUTCIIA U H€O6XOI[I/IMI>IG JJIA BBIIIOJIHCHUA pa6OTI)I TCXHUYCCKUC CPEACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJITHCHUA pa60T HUCIIOJTHUTCIICM.

CratbAa 35. BbinonHeHue paboTbl U3 MaTepuana (c Bewblo) noTpedbutens

1. Ecnu paGoTa BBINONHSIETCS MOJTHOCTHIO WM YaCTUYHO M3 MaTepuaina (C Bellbio) MOTpeOuTens,
UCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTH ITOTO MaTepuasa (BEIIN) U IPaBUIbHOE €0 UCIIOJIb30BAHUE.

Hcnomaurens 00s3aH:

MPEYIPEUTh TMOTPEOUTENST O HENPHUTOJHOCTH WM HEJI0OPOKAYECTBEHHOCTH TIEPEIaHHOTO
norpedbureneM Marepuania (Beu);

MMpEACTaBHUTDb OTYET 00 HU3pacxoJ0BaHUM MaT€puajla U BO3BPATUTh €ro OCTAaTOK.

B cnydyae monHOW wiM dacTUYHOUW yTpaThl (TOBPEXKIEHHWS) Marepuaia (BElid), MPUHSTOTO OT
MOTPEOUTENIs, MCIIOJHUTENh O0sS3aH B TPEXJHEBHBIM CPOK 3aMEHUTH €r0 OIJHOPOJHBIM MaTepUaIOM
(BeIIbI0) aHATOTUYHOTO KAuecTBa W TI0 JKEJIAHUIO MOTPEOUTENS W3TOTOBHTH HM3/EIHE U3 OJHOPOIHOTO
Marepuaia (Beny) B pa3yMHBII CPOK, a TPH OTCYTCTBHUU OJHOPOJHOTO MaTepuasia (BEIr) aHAJIOTHYHOTO
KauyecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY yTpauyeHHOTO (TIOBPEXIECHHOTO) MaTepHasia
(Bemn), a TaK)KE PacXo/Ibl, IOHECEHHBIE TIOTPEOUTEIIEM.

2. llena yrpadeHHOTO (IMOBPEXKJACHHOT0) Marepuaiga (BEIIH) OINPEACISICTCS, HWCXOIA M3 ICHBI
MaTtepuaia (Belu), CyIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TPeOOBaHHE MOTPEOUTENS JTOJDKHO OBLIO
OBITh YJIOBJICTBOPCHO HMCIIOJIHUTEIEM B JCHD JOOPOBOJILHOTO YAOBJIETBOPECHHUS TAKOTO TPECOOBAHUS WM B
JICHb BBIHECCHHS CYJCOHOTO pEIICHHUS, eClIi TpeOOBaHHE MOTPEOUTENS TOOPOBOJIBHO YJIOBJIETBOPEHO HE
OBLI0.

Ilena marepuana (Bemiy), nepeaaBaeMoro UCIIOJHUTEIIO, ONPEASISIECTCS B IOTOBOPE O BBIMOJHEHUH
paboThI T B MHOM JIOKYMEHTE (KBHUTAHIUH, 3aKa3€), MOATBEPKIAIOIIEM €T0 3aKITI0UYCHHUE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonHutenb 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYK) WJIM YacTHUYHYIO YTpary
(moBpexaeHue) MaTepuana (BeUiu), NPUHATOrO UM OT MOTPEOUTENsl, €CITU NOTPeOUTeNb MPeaynpeskIeH
UCIOJIHUTENEM 00 0COOBIX CBOICTBaX MaTepuaia (BEI), KOTOpble MOTYT TOBJIeYb 32 OO0 €ro MoJIHYIO
WM 9acTUYHYIO yTpary (HMOBpeXIeHHE) TUO0 eclny yKa3aHHbIe CBOWCTBAa MarepHala (Belly) He MOTJIH
ObITH OOHAPYKEHBI TIPU HaJJIEXKAIIeH TPUEMKe UCIIOJIHUTEIEM STOr0 MaTepuana (BeIu).

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Ctatba 36. 0OO6sA3aHHOCTbL uUcnonHUTena uHdopMMpoBaTbL MNoTpedbuTensa o6
obcToAATeNnbCTBax, KOTOpPble MOryT MNOBMUATL Ha Ka4vyeCTBO BbINONHAEMON pPaboThbl
(oka3biBaemMow ycnyru) unum noBreyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

Hcnonuurens 00s3aH CBOEBPEMEHHO WH()OPMHUPOBATH MOTPEOHTENS O TOM, YTO COOJIOAEHHE
YKaSaHI/Iﬁ HOTp€6I/IT€J'I$I 1 HUHBIC O6CTO$ITGJII>CTBa, 3aBUCAIIINUE OT HOTp€6I/IT€J'IH, MOTYT CHU3UTH Ka4€CTBO
BBIINIOJIHSAEMOM pabOThI (0OKa3bIBAEMOM YCIYI'M) WM NOBJIEYb 3a COO0I HEBO3MOKHOCTh €€ 3aBEpPILICHUS B
CPOK.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecim  mortpeburtenb, HECMOTpS Ha CBOEBpPEMEHHOE M O00OCHOBaHHOE HWH(POPMHUPOBAHUE
WCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIN WM HET0OpOKAaueCTBEHHBIN MaTepHual, He
M3MEHHUT YyKa3aHUil o crnocoOe BBINOJHEHUsS paboThl (OKa3aHWsI YCIyru) JUOO HE YCTPaHUT HHBIX
00CTOSITENNLCTB, KOTOPbIE MOTYT CHU3HUTh KAde€CTBO BBINOJHSAEMOW paboThl (OKa3plBa€MOW YCIYTH),
HCIIOJIHUTENb BIPABE OTKA3aThCs OT UCIIOJIHEHHUS JOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYyTH) U
OTpeOOBAaTh MOJIHOTO BO3MEIIEHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CtaTtbsa 37. NMopsaaok u popmbl onnatbl BbINOSIHEHHOW paboThbl (OKazaHHOM yCryriu)
(B pen. DenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®D3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s13aH OMJIATUTh OKa3aHHbIE €My YCIYIM B TMOpPSJAKE M B CPOKH, KOTOpBIE
YCTAHOBJICHBI JIOTOBOPOM C HICTIOJTHUTEIIEM.
(gactp mepBas B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens 00s3aH OIJIATUTH BBHITIOJHEHHYIO HCTIOJHUTEIEM B IMOJTHOM 00bEeMe paboTy IMmocie ee
npuHATUAsS orpeduTeneM. C coriacust moTpeouTeNs padboTa MOXKET ObITh OTUTAYEHA MM TP 3aKIIOYECHUN
JIOTOBOPA B TIOJTHOM pa3Mepe WU ITyTeM BBIJaYd aBaHCA.

(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYr (BBIIOJHEHHBIX Pa0bOT) MPOU3BOIUTCS MOCPEICTBOM HAIUYHBIX MU
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanuu.
(dacth TpeThs BBeAeHa DenepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpu ncmonp30BaHMM HATMYHOIN (POPMBI PacueToOB OIUIaTa TOBApoB (PadoT, yciuyr) moTpeduteneM
NIPOM3BOJMTCS B COOTBETCTBHM C yKa3aHHEM NpoJaBla (MCIOIHUTENS) IyTeM BHECCHHS HaJMYHBIX
JEHEKHBIX CPEACTB MPOJaBLy (MCIIOJHHUTEIO), JIMOO B KPEAUTHYIO OPraHHM3alUIo, MO0 IUIATeKHOMY
areHTy, OCYLIECTBIISIONIEMY ACATEILHOCTD MO NMPUEMY IUIaTexel (pusndeckux i, 1100 OGaHKOBCKOMY
IUIATE)KHOMY  areHTy  (Cy0areHTy), OCYIIECTBISIOIIEMY JESATEIbHOCTh B COOTBETCTBUH  C
3aKOHO/IATEeIILCTBOM O OaHKaxX M OAHKOBCKOW JESTEIBHOCTH, €CIM HHOE HE YCTAHOBIICHO (heiepaibHbIMU
3aKOHAMU WJIM WHBIMH HOPMAaTHBHBIMH TIpaBOBBIMH akTamu Poccuiickoit ®enepauuu. Ilpu stom
o0si3aTeNIbCTBA MOTPEOUTENs Mepe MPOAaBLOM (MCIOJHUTENEM) MO OIulaTe ToBapoB (paboT, yciyr)
CUUTAIOTCS UCIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3aIuio, JT100
IUTaTEeKHOMY areHTy, OCYIIECTBIISIONIEMY JIEATEIbHOCTh M0 MpUeMy IUlaTexed (pu3nuecKux Juil, Ju0o
0aHKOBCKOMY IIaTEKHOMY areHTy (CyOareHry), OCYIIECTBIISIOUIEMY JAEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIaTEIILCTBOM O OaHKax U OaHKOBCKOM JeITEIbHOCTH.

(B pen. DenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CtaTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbii 3akoH oT 25.10.2007 N 234-P3.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

CrtaTtba 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCnyr

[TocnencTBust HapyIIEHUsI YCIOBHI JOTOBOPOB 00 OKa3aHUHU OTHAEIBHBIX BHJOB YCIIYT, €CIIA TaKUe
JIOTOBOPBI IO CBOEMY XapakTepy HE MOANaJaroT TMOJ JACUCTBHUE HACTOSIIEH TJIaBbl, OMPEICIISIFOTCS
3aKOHOM.

Cratbsa 39.1. NpaBuna okaszaHUA oTAeNbHbIX BUAOB YCIYr, BbIMNOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam

(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTAEIbHBIX BUJOB YCIYT, BBIIIOJHEHHS OTJENbHBIX BUAOB pabOT MOTPEOUTENIIM
ycranaBinuBaroTcs [IpasurensctBoM Pocculickoit @enepannn.

Mnaea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NMOTPEBUTEJEN

Ctatba 40. ®depepanbHbii rocyfapCTBEHHbIM KOHTpoOnb (Hap3op) B obnactu
3awmThbl NpaB noTpebutenen

(B pen. @enepansHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHBIA TOCYIAPCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3aIIUTHI TIPaB MOTPEOUTENCH
ocyliecTBisieTcs (peaepaabHbIM OPraHOM HCHOJHUTENBHOM BIACcTH, YHOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoit deneparuu (manee - oprad rocyIapcTBEHHOTO HAI30Pa).

2. IlpenmeToM denepalibHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3alllUThl MpaB
noTpeOuTenei ABISIOTCS:

1 ) CO6.]'IIOI[€HI/IG HU3roTOBHUTCIISIMU, HUCIIOJIHUTCIIAMU, InIpoaaBIaMu, YIIOJTHOMOYCHHBIMHU
opraHu3ainvsaMy HWJIK YIIOJHOMOYCHHBIMHM HWHIAWBUAYAJIBHBIMH IPCANIPHUHUMATCIAMU, HMIIOPTCpPaMU,
BJIaacClibllaMK arperaropoB 00s3aTeNbHBIX Tpe60BaHI/II7I, YCTAaHOBJICHHBIX HACTOSAIMIUM BaKOHOM, ApyrumMu
q)e,ﬂepaJ'ILHHMI/I 3dKOHAMHU W HWHBIMHU HOPMATUBHBIMHU IIPABOBBIMHU dKTaMH Poccuiickoi @enepaunn, a
TAaKXKC aKTaMH, COCTaBJIAIOIIMMH IIPpaBO EBpaSHﬁCKOFO 9KOHOMHYECKOTO COKO3a, PCryInpyromuMu
OTHOIIIEHUS B 00JIaCTH 3alllUTEI IIpaB HOTpe6HTeHeﬁ;

2) coOnoJiIeHHe U3rOTOBUTEIEM, UCIIOJHUTENEM (JIMLIOM, BBIMOJHSAIOUMM (DPYHKIHH UHOCTPAHHOTO
U3TOTOBUTENS), MPOAABLOM TpPeOOBaHMM, YCTAaHOBJIEHHBIX TEXHUYECKMMH pErJIaMeHTaMu, WU
00s13aTeNIbHBIX TPeOOBaHMHM, MOJUIEkKAIIMX HPUMEHEHUIO A0 JHS BCTYIUJIGHHS B CHIIy TEXHMUYECKUX
periaMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 gaekabps 2002 roga N 184-®d3 "O
TEXHUYECKOM PErYJIMPOBaHUM";

3) CO6J'IIOI[CHI/IC npoaaBaMu M BJIAACIIbIIAaMH arperatopoB 00s13aTeNBHBIX Tpe6OBaHHI>'I K
MAapKHUpOBKEC TOBAPOB CPEACTBAMU H,HeHTHq)HKaHHH, K mnepeaauc HH(bOpMaHHH B TOCYAAapCTBCHHYIO
HH(bOpMaIlHOHHyIO CUCTCMY MOHHUTOpHHTA 34 O60p0TOM TOBApOB, TMOJICKAIIUX 00s13aTeNbHOM
MapKHUpPOBKEC CpCACTBaAMU I/IIICHTI/I(I)I/IKaI_II/II/I, 1 HHBIX Tpe6OBaHI/II>'I, CBsA3aHHBIX C OGOpOTOM TOBApoOB,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

uHpOpMaIUA O KOTOPBIX MOJUICKHT BHECEHUIO B YKa3aHHYIO TOCYAAapCTBEHHYIO WH(OPMAIMOHHYIO
cUCTEMY B cooTBeTcTBUU ¢ DenepasibHbIM 3akoHOM OT 28 nekadpst 2009 roga N 381-®3 "O6 ocHoBax
rOCYJapCTBEHHOTO PETyIUPOBaHUs TOProBoi nearenbHocTH B Poccuiickoit denepanun", enepaibHbIM
3akoHOM OT 13 mrons 2023 roga N 203-®@3 "O rocynapCTBEHHOM pErylIMpOBAaHUU IPOU3BOJICTBA U
o0opoTa TabauHbIX H3AENHA, TaOAYHON MPOIYKINN, HUKOTHHCOAEPIKAIIeH MPOAYKIIMUA U CBHIPhS VI UX
npousBojicTBa", DenepaibHbIM 3aKOHOM OT 22 HOsi0ps 1995 roma N 171-®3 "O rocyaapcTBEHHOM
pEerylIiupoBaHUM TMPOU3BOJACTBA U 00OpOTa STHIOBOIO CIHPTA, AIKOTOJBHON M CHUPTOCOJEpIKallei
MPOJIYKIIMU U 00 OTpaHMYEHUU MOTpeOneHus (pacUTHs) alKOTOJbHOM MPOIYKUIMHU", 3a UCKIOYEHHEM
TaKUX O0Os3aTENbHBIX TPEOOBAHMN, OTHOCSIIMXCS K MPEIMETy PEruoHajIbHOIO TOCYAApCTBEHHOTO
KOHTpOJIsI (Haa30pa) B 00JIaCTH POSHUYHON MPOJIAKH aTKOTOJILHOW M CIIMPTOCOIEpKAIIe MPOAYKIIUUA U
(dbenepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJIs (Haa3opa) B 00JaCTH MPOU3BOJCTBA M 000POTa ITUIIOBOTO
CIIUPTA, AJIKOTOJIBHOM ¥ CIIUPTOCOAEPKALIEH MPOIYKIINH.

(. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. Opranuzanust ¥ ocCyllecTBiIeHHE (eaepanbHOr0 TOoCyAapCTBEHHOTO KOHTpoJA (Haa3opa) B
00J1aCTH 3alTUTHI MpaB MoTpeduteneit peryaupyrtcs PeaepanbHbiM 3akoHOM OT 31 uronst 2020 roma N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (Haa30pe) ¥ MYHHUIMIAIBHOM KOHTposie B Poccuiickoi
Oenepanun.

4. TlonmoxxeHne o QemeparbHOM TOCYIapCTBEHHOM KOHTpoOJie (Haa30pe) B 00JIACTH 3allHUTHI TPaB
notpedureneit yreepxaaetcs [IpaBurensctBom Poccutickoit deneparmum.

5. B monoxxennn o deaepaabHOM TOCYAAPCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3alUTHI MPaB
nmoTpeduTenell yka3plBalOTCSI HAMMEHOBAHWE W CTPYKTYPHBIE JJIEMEHTHl TEXHHUYECKOTO periiaMeHTa H
(wnm) obs13aTeNBHBIX TPeOOBAHUM, TOIICKAIINX MPUMEHEHHUIO 70 JTHS BCTYIUICHUS B CHITy TEXHHUYECKUX
periiaMeHToB B cooTBeTcTBUM ¢ DemepanbHbIM 3akoHOM OT 27 nekabpst 2002 roma N 184-d3 "O
TEXHUYCCKOM PETYIMPOBAHUH", OIIEHKA COOIIOACHHUS KOTOPBIX OCYIIECTBIISAETCS B paMKax (eaepaabHOTrO
rOCyJapCTBEHHOTO KOHTPOJS (Ham30pa) B O0JAacTH 3allMTHl TPaB TMOTPEOWTENCH, a TaKKe BHJIBI
MPOAYKIIMH, SBJISTFOIITUECS 00BEeKTaMH (eiepaIbHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa3opa) B o0macTu
3aIMUTHI TTPaB MOTPEOUTENICH.

6. Opran rocy1apcTBEHHOT'O Ha/130pa €KEro/IHO0 TOTOBUT TOCYIapCTBEHHBIN JIOKJIA] O 3allUTE MpPaB
notpebuteneit B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM [IpaButenbctBom Poccuiickoit
Oenepanuu.

7. OpraH rocyapCTBEHHOTO HaJ30pa BIpaBe oOpamaThCs B CyI C 3asBICHHUSIMH B 3alIUTY IpaB
noTpeOuTeNnell M 3aKOHHBIX MHTEPECOB OTAENBHBIX moTpedutenei (rpynmbl  moTpeOuTenei,
HEONPEJEIEHHOTO Kpyra MoTpeOuTenei), a TakKe C 3agBICHUSMU O JIMKBHJAIMU HU3TOTOBUTENS
(uconHUTENS, MPOAABIA, YIOJTHOMOYCHHON OpraHU3alluy, UMIIOPTepa, Biajeiblla arperatopa) Jambo o
MIpEeKpaIeHUuU JESTeNIbHOCTH WHJUBUTYaJIbHOTO peAnpUHUMATES (YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TMpEANpUHUMATENs) 3a Tpydoe (MOBJEKIIee CMEepTh WMIM MaccoBble 3a00JIeBaHUA,
OTpaBJICHHUSI JIFOJICH) HApYIIEHHE MTPaB MOTPEOUTENEH.

8. Opras rocy1apcTBEHHOTO HaJ30pa B MOPSIJIKE, YCTAHOBICHHOM 3aKOHOATEIbCTBOM Poccuiickoit
denepanyu, MOXKeT ObITH MPHUBJICYCH CYJOM K y4acTHIO B JieJie, a TaK)Ke BIpPaBE BCTYNaTh B JIEJIO IO
CBOCH WMHUIMATUBE WM MO WHUIIMATUBE JIMII, YIaCTBYIOIIUX B JieNe, /I Jaud 3aKIIOYCHUS IO JIeNy B
LEeNSAX 3allMThl TpaB MOTpeOUTENeil B  paMKax TPaXIAHCKOTO WM  aJIMHHUCTPATHBHOTO
CYIOTIPOU3BOJICTBA.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

9. Opran rocyiapcTBEHHOTO HaJ30pa BIPaBE JaBaTh Pa3bsICHEHMsI 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBbIX akTOB Poccuiickoit denepanuu, peryaupyrommux OTHOLICHUS B
00J1acTH 3aIUTHI IPAaB NOTPEOUTEICH.

10. KoncynbprupoBanue, npoGuiIakTHIeCKUil BU3UT, HAOIIOACHNE 32 COOJTFOICHUEM 00s3aTeIbHBIX
TpeOOBaHMH, BBIC3THOE OOCIEIOBAaHME MOTYT TIPOBOAMTHCS (enepalbHBIMU  TOCYJAPCTBEHHBIMU
YUPEKACHUSIMH, TIOJABEIOMCTBEHHBIMH OpraHy TOCYAapCTBEHHOTO HAa30pa, B TOPSIKE M CIydasXx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (heZiepaTbHOM TOCYIapCTBEHHOM KOHTpOJIe (Haa30pe) B 001aCTH 3alTUTHI
IpaB NOTpPeOUTENEH.

Cratbn 41. 0O0s3aHHOCTbL M3roToBUTENA (vcnonuuTens, npoaasua,
YNOSIHOMOYEHHOW opraHmsauum nnun YNOSIHOMO4YEHHOro MHAMBUAYaNbHOro
npeanpuHMMaTens, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUIo
MHcpopmMaLum rocyaapCcTBeHHbIM opraHam
(B pen. DenepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

1. 3roroBurenn (I/ICHOHHI/ITeHL, mpoaaBel, YIIOJTHOMOYCHHAA OpraHu3anusa UJin ynOHHOMO‘IGHHBIﬁ
WHIUBUAYAJIbHBIN TNpeAnpuHUMaTellb, UMIOPTEp, BIAJENel] arperaropa) Mo TpeOOBaHUIO OpraHa
rocy/lapCTBEHHOTO HaJ30pa, €ro JOJDKHOCTHBIX JIMIl 00s13aH MPEAOCTaBUTh B YCTAHOBJIEHHBIN UMU CPOK
JIOCTOBEPHBIC CBEJCHUS, JOKYMEHTAIIUIO, OOBSICHEHUS B NMUCbMEHHOW W (WJIM) YCTHOW (OpME U HWHYIO
nH(popMalKi0, HEOOXOIUMYIO [JIsi OCYIIECTBIIEHUS OpPraHOM TIOCYJapCTBEHHOIO Haa30pa U €ro
JIOJ>KHOCTHBIMU JIMIIAMH MIOJITHOMOYMI, YCTAaHOBJICHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoit Deneparuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapemen arperaropa B clydasX, HIPEIyCMOTPEHHBIX 3aKOHOJATEIILCTBOM Poccuiickoit
denepanun, 0053aH MPEIOCTABUTH YIIOJHOMOYEHHOMY TOCYIapPCTBEHHOMY OpraHy, OCYIIECTBIISIOIIEMY
OTIEPAaTHUBHO-PA3bICKHYIO JACITCIBPHOCTh WM oOecrieueHue Oe3omacHocTH Poccmiickoit ®Denepanuw,
3amnpoIIeHHBIC YKa3aHHBIM OPTraHOM CBEJICHUS C UCIIOJIb30BAHUEM €IMHONW CUCTEMBI MEKBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aUMOJICHCTBUS B CPOKH, IMOPSIKE, COCTaBe M (opMare, KOTOPHIE YCTaHABJIMBAIOTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.

(. 2 BBeaeHn PenepanbubiM 3akoHOM OT 01.04.2025 N 41-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbivi 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUIMX WCNOJNIHUTENbHbLIX OPraHOB CYOBLEKTOB
Poccunckon Pepepaumm B o6nactu 3awmThbl npaB notpeodurenen
(B pen. ®enepanpHoro 3akona oT 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicminif HMCHNOJHUTENBHBIN OpraH COOTBETCTBYIOIEro cyObekra Poccuiickoit deneparuu
OCYIIECTBIISICT MEPONPHUATHS 110 peaTn3aluu, 00eCIIeUeHUIO U 3alIUTe MpaB NoTpeduTeneit u B npeaeaax
CBOUX IOJHOMOYUI IPUHUMAET ONPEIACIICHHBIE MEPBI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

2. B memax comeWcCTBHs 3alluTe MpaB MOTpeOUTENeil HMCIOTHUTEIBHBIE OpPraHbl CYOBEKTOB
Poccuiickoit @enepanuu pa3padaTbiBalOT perMoHaAIbHbIE MPOTPaMMBbI 0 3alIUTE MIpaB NOTpeduTenel u
OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOIO CaMOYIPAaBJIEHUS U OOILECTBEHHBIM OObEIMHEHUSIM
notpeduresneil (MX acCoLManusaM, CO03aM) B OCYIIECTBICHUH UMH 3aIUTHI [IPaB IOTPEOUTEICH.

(n. 2 BBenen ®enepanbHbiM 3akoHOM OT 18.03.2019 N 38-@3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opras rocyaapcTBEHHOTO HAJ30pa YTBEPKIAET METOJAUYECKHE PEKOMEHIAIMU TI0 pa3paboTKe U
pealn3anyy peruOHATBHBIX U MYHUITUTIAIBHBIX POTPAMM I10 3aIIUTE MTPaB MOTPEOUTEIICH.
(. 3 BBenen denepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepenaya ocylecTBreHUS NMOMIHOMOYUNA OpraHa rocygapCcTBeHHOro
Hag3opa UCNOSTHUTENbHLIM opraHam cyobektoB Poccumnckon ®epepauum

(B pen. ®enepanbroro 3akoHa oT 08.08.2024 N 232-D3)

[lonHomMouuss oOpraHa TOCYJapCTBEHHOTO HaJA30pa IO  OCYIIECTBIEHUIO  (enepaibHOro
roCy/lapCTBEHHOIO HaJa30pa B 0OJAacTH 3alllMThl MpaB MOTpeOUTeNeld MOryT mepenaBaThCs IS
OCYIIIECTBJICHUSI HCIOJHUTEIBHBIM oOpraHam cyownekToB Poccuiickoit denepanuu MmoCTaHOBICHHUSI MU
[IpaBurensctBa Poccuiickoit ®@enepanuu B MOpSAKE, YCTaHOBICHHOM dDenepaibHbIM 3aKOHOM OT 21
nexadps 2021 roga N 414-®3 "OO6 oOmux MpUHIMIIAX OPTaHU3AIMU MMYOJIMYHON BJIACTH B CyOBEKTax
Poccutickoit ®enepanun’.

CrtaTtbs 42.3. NNogayva n paccmoTpeHmne obpallieHnn noTpedurtenen
(BBenena denepanbapM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue MmoTpeOUTENsT MOXXKET OBITh HANpaBiIE€HO B MHUCHbMEHHOW ¢GopMe Ha OyMa)KHOM
HOCHTEJIC WM B 3JCKTPOHHOH ()opMe B OpraH rocCylapCTBEHHOTO HAJI30pa, MHBIC YIIOJHOMOYCHHBIC
denepanabHble OpraHbl HCIOJHHUTEIBHON BJIACTH, WCIOJHHUTENBHBIN opraH cyObekTa Poccuiickoit
®enepanyu 1100 OpraH MECTHOTO CaMOYIIPABIICHUSI.

(B pen. @enepanbroro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpamieHue mnoTpedUTENsT MOXKET ObITh HAmpaBlIe€HO IO TMOYTE, C HCIOJIb30BAHUEM
nH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceT "MHTepHeT", B ToM yncie o(pUIIMaIbHOTO caiiTa oprana
roCy/IapCTBEHHOTO HA/30pa, MHBIX YHNOJHOMOYEHHBIX (eiepalIbHbIX OPTaHOB MCIOJHUTENBHON BIACTH,
HCIIOJIHUTENBHOTO Ooprana cyonrekra Poccuiickoii @eneparuu 1ub0 opraHa MECTHOTO CaMOYIIpaBJIeHHUs (B
cyonekTax Poccuiickoit @enepaunu - ropojaax ¢eaepanbHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacromnofie ¢ UCHONIB30BaHUEM OQHUIMAIBLHOTO CaliTa OpraHa MECTHOTO CaMOYIPAaBIIEHHUs B CIllyyae,
€CIIi 3TO MPEeAyCMOTPEHO 3akoHamHu cyObekToB Poccuiickoit @enepanuu - ropoaoB QeneparbHOTOo
3HaueHusi MockBbl, Cankrt-IletepOypra u CeBacTomnosnisi), €IMHOTO IMOpTana TOCYIAPCTBEHHBIX H
MYHHIIMITATBHBIX YCIYT JHOO pEerHoHanibHOrO MopTalia TOCYJapCTBEHHBIX M MYHHUIIMMAIBHBIX YCIYT, a
TaK)Ke MOKET ObITh MPUHSATO MPH JTUYHOM IpHUEMe 3asBUTETIS.

(B pen. denepanpHoro 3akona oT 08.08.2024 N 232-D3)

3.B MHOFO(byHKHHOHaHBHBIX HOCHTpax NpCAOCTABJIICHUSA TOCYAAPCTBCHHLIX U MYHHUIIUIIAJIbHBIX
YCIYT MOT'YT OCYIICCTBJIATHCA IPUEM 06pa1ueH1/1171 HOTpe6I/ITCHCI\/'I U KOHCYJIbTUPOBAHUC HOTpCGHTCJ’ICﬁ 18(0)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

BONPOCAM  3allMTBhl MX I[paB Ha OCHOBAaHMU COIVIAIIEHWH O  B3aUMOJACHCTBUM  MEXAY
MHOTO()YHKIIHOHATHHBIMU IIEHTPAMH TPEIOCTABIICHUS TOCYAAPCTBEHHBIX W MYHHUIIUIAIBHBIX YCIYT U
(denepalbHBIMU  OpraHaMH HCIIOJIHUTEIBHOW BIIACTH, OpPraHaMH TOCYIAPCTBEHHBIX BHEOIOIKETHBIX
(OH/IOB, OpraHaMu roCyIapCTBEHHOU BIIACTH CyOBeKTOB Poccuiickoit denepamnuu, opraHaMi MECTHOTO
CaMOYIIpaBJICHUS.

Crtatba 43. OTBETCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTterien, ycTaHOBJIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbIMM akTamun Poccunckon depepaumnm

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe IpaB NOTpeOuTeNel, YCTAHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMATHUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel (UCIOJIHUTENb, H3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3anusi WIA YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIH NpeINpUHUMATENb, WMIIOPTEpP) HECET
aMUHUCTPATUBHYIO, YIOJIOBHYIO WM TPaXJAHCKO-IIPABOBYIKD OTBETCTBEHHOCTbH B COOTBETCTBHH C
3aKoHoarenbcTBOM Poccniickoit @enepanu.

Crtatba 44. OcyuwecTtBneHve 3awmTbl NpaB noTpedbutenen opraHamm MeCTHOro
camoynpaBrneHus

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThel mpaB moTpeOuTenei Ha TEPPUTOPHH MYHHIMIIAIBLHOTO OOpa30BaHUS OpTraHbI
MECTHOTO CaMOYIPaBJICHUS BIpPaBe:

paccMaTpuBaTh OOpalIeHUs] MoTpeOuTeNell, KOHCYJIbTHPOBAaTh WX MO BOIMPOCAM 3allUTHl IPaB
MOTpeOUTEINCH;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cyibl B 3aIMTY IPaB NOTpEeOUTENEH (HeONpeaeIeHHOTO Kpyra moTpeoureneii);

pa3pabaThIBaTh MYHHUIUIIAIBHBIC IPOTPAMMBI TI0 3aIIIUTE MPaB MOTPEOUTEICH.
(a63arn BBeieH @enepanbHpIM 3aKkoHOM OT 18.03.2019 N 38-D3)

[Ipu BeIsSIBIIEHUH N0 0OpalleHnIo MoTpeOuTens ToBapoB (paboT, ycIyr) HeHaAIeKaIlero KayecTna, a
TaK)Ke OMACHBIX JUI JKU3HH, 370POBbS, MMYIIECTBA MOTPEOHUTENEH U OKpYXKArolled Cpeapl OpraHsl
MECTHOTO  CaMOYNpAaBIICHUS HE3aMEMJIUTENIbHO U3BemalT 00 3ToM  (eaepaibHble  OpraHsbl
WCIOJIHUTENBHOM BIACTH, OCYLIECTBIISIIOIINE KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCTHIO TOBapoB (padoT,
yemyr).

(B pen. ®enepanpHoro 3akona oT 18.03.2019 N 38-D3)

Yactb TpeTbs yrpaTiiia cuity. - @enepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. paBa obwecTBeHHbIX 060beAMHEeHUN noTpebuTtenen (Mx accoumauum,
COHO30B)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

1. I'paxnane BIpaBe OOBEOUHATHCS Ha JOOPOBOJBHON OCHOBE B OOINECTBEHHBIC OOBEAMHCHUS
noTpeduTenei (MX acCOomMaIum, CO03bI), KOTOPBHIE OCYIIECTBIISIOT CBOIO ACATEIBHOCTh B COOTBETCTBUH C
yCTaBaMM YKa3aHHBIX OOBbEAMHEHUM (MX accouualuii, COI030B) M 3aKOHOJATENHCTBOM Poccuiickoi
denepanuu.

2. OOmiecTBeHHBIE OOBEIMHEHUSI MOTpeOUTENel (MX acCCOLMAIMH, COIO3bI) Ui OCYIIECTBICHUS
CBOUX YCTaBHBIX ueﬂeﬁ BIIpaBE:

y4acTBOBaTh B pa3palboTKe 00s3aTeIbHBIX TpeOOBaHMII K ToBapam (padoTaM, yciyram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPaBOBbIX akTOB Poccuiickoit denepanunu, peryaupyrommnx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTENCH;

MPOBOJIUTHh HE3aBUCHUMYIO DKCIIEPTHU3Y KadecTBa, 0€30MacHOCTU TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, YyCiyr) 3asBJIEHHOM MpoJaBLaMu
(M3rOoTOBUTENSAMU, UCTIOTHUTEISIMHU) UH(OOPMALIUU O HUX;

OCYILIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 3a COONIO/IEHUEM IpaB MOTpeOuTeNed U HampaBiiTh B
OpraH TOCYJapCTBEHHOTO Haa30pa M OpraHbl MECTHOTO CaMOYIpaBlieHUs HHpopManuio o (akrax
HapyIICHWA TIpaB MOTPEOHTENCH I MPOBEACHUS TPOBEPKU ITHX (PAKTOB W MPUHATHS B ClIydae HX
MOJTBEPXK/ICHUSI Mep T0 MPECEUYCHUIO0 HapyIIeHWH MpaB TMOTpeOHTeNneld B TpeAerax MOJHOMOYNH
yYKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUHU IKCIEPTU3 MO (hakTaM HApYIICHHUI ImpaB noTpeduTenei
B CBsI3M C oOparieHussMu rnotpedureneit. [Ipu ocymecTBaeHnn 0011eCTBEHHOTO0 KOHTPOJISI 0OIIIECTBEHHbBIS
o0beMHEeHUsT MOTpeduTeNeld (MX accoIMallid, COIO3bl) HE BIpaBe TpeOOBaTh OT W3TOTOBHTENEH
(ucnonHUTENEH, MPOAABIOB, YIOJIHOMOYEHHBIX OPraHU3alMi WM YIOJTHOMOYEHHBIX MHAWBHIyaTbHBIX
MpeANPUHUMATENCH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBITIOJIHEHHE JCHCTBUIA), 00S3aHHOCTD
MpeACTaBICHUS (BBITIOJHEHHUS ) KOTOPBIX 10 TPEOOBAHHUIO TIOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHaTh HHGOPMALIKMIO O TpaBax MOTPeOUTENe U 0 HEOOXOAUMBIX NEHCTBHUAX IO 3alIUTE
3THX NIpPaB, O pe3yJabTaTaxX CPaBHUTEIBHBIX HCCIEAOBAHUN KayecTBa TOBapoB (paboT, yCiIyr), a Takxke
UHYI0 HH(OpMAIHMIO, KOTOpas OydeT crnocoOCTBOBAaTh pealu3alld IMpaB M 3aKOHHBIX HMHTEPECOB
norpedurteneid. [lyonukyemple OOIMIECTBEHHBIMH OOBEAMHEHUSIMH MOTpeOuTEeNeH (WX accoIualusMH,
COI03aMU) pe3yJabTaThl CPAaBHUTEIbHBIX MCCIEIOBAaHUN KauecTBa TOBApoB (paboT, yCiayr) He SIBISIOTCS
peKIaMonu;

BHOCUTb B Q)eﬂepaanHe OpraHbl HUCIIOJTHUTEIILHOM BJIaCTH, OpraHu3anvu IHIpCHIOKCHUA O
MNPUHATHA MCP 110 IMOBBIIICHUIO KAY€CTBA TOBAPOB (pa60T, ycnyr), 110 ITPHUOCTAHOBJICHUIO ITPOMU3BOACTBA U
pcain3aliii TOBApOB (BBIHOJ'IHGHI/IH pa60T, OKa3aHHusA YCJIYF), 0 OT3bIBY C BHYTPCHHCI'O pbIHKa TOBApOB
(pa60T, ycnyr), HC COOTBCTCTBYHOIIUX HNPCABABISACMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOHATCIILCTBOM
Poccuiickoit d)eﬂepaulxm 0 TCXHUYCCKOM PEryJIMpOBaHUN 00s13aTeIbHBIM Tpe60BaHI/I}IM;

BHOCHUTH B OpraHbl MPOKYpaTyphl U (eaepaabHble OpraHbl HUCIOJHUTEIBHON BIACTH MaTEpPUAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIML, OCYIIECTBISAIOIIMX IIPOMU3BOACTBO U pealM3alUl0 TOBapOB
(BeIMONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIUX MPEABABIAEMBIM K HUM 00S3aTEIbHBIM
TpeOOBaHUAM, a Tak)Ke HaApPYIIAIONIMX TpaBa MOTpeOUTENeH, yCTaHOBIEHHbIE 3aKOHAMU WU HHBIMHU
HOpPMAaTUBHBIMHU NPAaBOBbIMU akTaMu Pocculickoit denepannu;

o6pamaTLc;1 B OpraHbl IMPOKYypaTypbl C HpOCB6aMI/I MNPUHCCTH MTPOTECTBI O MPU3HAHHUU
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.09.2025

HE/ICHCTBUTEIBHBIMU aKTOB (pellepabHbIX OPIaHOB HMCIOJHUTEIBHON BIIACTH, aKTOB HCIOJIHUTEIBHBIX
opraHoB cyobekToB Poccuiickoii ®enepauuu U aKTOB OpPraHOB MECTHOIO CaMOYIPAaBJICHUS,
[IPOTUBOPEYAIINX 3aKOHAM U UHBIM PETYIUPYIOLIMM OTHOLIEHHS B 00JIACTH 3alUTHI [IpaB NoTpedUuTenen
HOpPMAaTHBHBIM MPaBOBBIM akTam Poccuiickoin denepauuu;

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamatbcss B CyIbl C 3asBICHUSIMH B 3aIUTY IpaB IMOTpeOHUTENeHd M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTENEH (TpyNIbl MOTpEeOUTENEH, HEOIPEAEIIEHHOTO Kpyra noTpedureneil);

Y4acTBOBATh COBMECTHO C OPTaHOM TOCYIApCTBEHHOTO Haa30pa B (POPMHPOBAHUHM OTKPBITHIX U
OOLIEIOCTYIHBIX TOCYAAPCTBEHHBIX HMH(DOPMAIIMOHHBIX PpPECcypcoB B o0JacTH 3alIuThl  IpaB
noTpeduTesnei, kKauecTsa U 0€30MacCHOCTH TOBApOB (padoT, yCiIyr).

(a03an BBeneH denepanpHbiM 3akoHOM OoT 18.07.2011 N 242-®3, B pen. denepanbHoro 3akoHa OT
25.06.2012 N 93-@3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEpPECOB HeonpeaerieHHOro Kpyra
notped6uteneun

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCcTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIpPAaBICHHS, OOIIECTBCHHBIC
o0bemuHEeHUsT TOTpeOuTene (MX accolMali, COI03bI) BIPABE TMPEABSIBISATH HCKH B CYIBl O
MPEKpaIleHUH MPOTUBONPABHBIX IEHCTBUN H3TOTOBUTENS (MCIIOJHHUTENS, MPOIABIA, YIOIHOMOYCHHOMN
OpraHu3alluy WM YIOJTHOMOUYEHHOTO MHIMBUIYAIBHOTO TPEANPHUHAMATENS, HMIIOPTEPA) B OTHOIICHUH
HEOTIPEICIIEHHOTO KPyra MOTPeOHTEeCH.

(gactp mepBas B pen. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUH TAKOTO MCKa CyJl 00s3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CyJIOM CpPOK 4epe3 CpeACcTBa MaccOBO MH(pOpMAIMKM WM UHBIM CIIOCOOOM JI0 CBEIEHUs MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy peIIEHHE Cyda O TpU3HAHMM JIHCTBUH H3TOTOBUTENS
(ucronHUTENS, MPOJAaBIA, YIOJTHOMOYEHHONW OpraHM3allyd WIH YIMOJHOMOYEHHOTO WHIMBUAYalbHOTO
NpearpUHUMATENsl, HUMIOpPTEpa) MPOTUBONPABHBIMU B  OTHOLIEHUMH  HEOIPEAEJICHHOTO Kpyra
noTpeduTeneit 00s3aTeNIbHO ISl Cylla, PacCMaTpPUBAIOIIETO HCK MOTPEOUTENsl O 3alluTe ero IMpas,
BO3ZHUKIIMX BCJEICTBHE HACTYIUICHUS TPaKJAaHCKO-TIPABOBBIX IMOCIEICTBUN JIEHCTBUN H3TOTOBUTEIS
(ucronHUTENS, MPOJAaBLA, YIOJTHOMOYEHHONW OpraHM3allyd WIH YIMOJHOMOYEHHOTO WHIMBUAYabHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B 4aCTU BOMPOCOB, UMEIHU JIU MECTO TaKHe JEHCTBUS M COBEPILEHBI JIH
OHM  M3TOTOBUTENEM  (WCIOJNHUTENEM, MPOAABIIOM,  YIOJTHOMOYEHHOW  OpraHuzaiueil  wiu
YIOJTHOMOYEHHBIM UHIUBUYAIbHBIM MPEIPUHUMATEIEM, UMIIOPTEPOM ).

O,Z[HOBpCMeHHO C YHOBJICTBOPCHHUEM HCKa, HNPCABABICHHOTO O6H_ICCTBCHHBIM 06T>GIII/IHGHI/IGM
HOTpC6HTCJ’ICfI (I/IX accounauneﬁ, COIOBOM), opramaMu MCECTHOI'0O CaMOYIIPpABJICHHUA B HMHTCPECAX
HCEOIIPCACICHHOTI'O Kpyra HOTpe6HTeHeﬁ, Cyd TNPUHUMACT PCHICHUC O BO3MCIICHHUU O6H.[€CTB€HHOMy
O6’LC,Z[I/IHCHI/IIO HOTpC6HT€J’ICﬁ (I/IX acconyanuu, COIOSY), opradaM MCCTHOI'0 CaMOYHPABJICHUSA BCECX
IOHECCHHLIX TI0 HOCITY Cy'IlC6HLIX HU3JCPIKCK, a TaKKC HHBIX BO3HUKIIUX IO o6pameHI/1;1 B Cyd H
CBJ3aHHBIX C PAaCCMOTPCHUCM MCJIa HGOGXO)II/IMLIX pacxog0B, B TOM YHUCIIC PACXOJ0B Ha IIPOBCACHUC
HE3aBUCUMOM OKCIIEPTU3bl B CJIyda€ BBIABJICHHA B PE3YJIbTATC MNPOBCACHUA Takoi OKCIICPTU3BL
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokyMeHT npegoctasneH KoHcynbTaHTlIntoc

"0 3awwmTe Npas noTpeGuTeneii” [ata coxpaHenns: 12.09.2025

HapyIIeHHs 00sM3aTeNbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciryram).
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